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AKUIOHEPHE TOBAPUCTBO «<MOTOP-BAHK»

{[\‘ VYkpaina, 69068, M. 3anopixxs, np. MotopoOyniBHUKIB, 54 b
ep https://motor-bank.ua/

Tenedon: mns a3BiHKIB B Ykpaini 0 800 501 921

Jlyist 13BiHKIB 3-32 kopaoHy 38 044 290 93 10

MOPSIJIOK

3BEpPHEHHS KIIIEHTIB

[IlaHOBHI KJIIEHTH, HACTYIHUM MNoBioMisieMo mpo nopsjnok podotu AT «MOTOP-BAHK»
(mani - baHk) 3 po3rJisiLy 3BepHEHb (IPOIO3HILIi, 3ayBaXKEeHb, 3asIB, CKapT) KIIEHTIB (FOPHIMYHHUX Ta
¢13uyHUX 0Ci0).

bank 311iicHIOE pO3MJIsi 3BEpPHEHb KIIEHTIB BIAMOBIIHO JO HOPM YMHHOIO 3aKOHOJABCTBA
VYxpainu ta [lonoxenHs npo oprasizaiito poOoTH 31 3BepHeHHIMHU KITi€HTIB B AT «MOTOP-BAHK».

Bu maete mpaBo ocobucTo abo yepe3 ymoBHOBaXEHY Ha I1€ IHIITy 0cO0y MmoaBaTu (HaACHIIATH )
1o baHKy 3BepHEHHS, 1110 CTOCYIOThCS isIbHOCTI banky Ta/abo oro mpaiiBHUKIB. 3BEPHEHHS MOXKeE
Oytu ycHUM abo nucbMoBUM. [TucbMoBe 3BepHEHHS Moke OyTH MOoJaHO (HaIiCIaHO) HACTYITHUM
[UITXOM:

—  CIIEKTPOHHOIO MOIITOIO Ha eleKTpoHHy aapecy baunky info@motor-bank.com.ua;

- 3a popmoro «3amgartu nutaHas/Tlogatu 3BepHEHHS», sKa po3MillicHa Ha BeOcaiiTi banky
3a mocuiaHasM https://motor-bank.ua/ask-a-question/zanoBaennsm OnaHka 3a GOPMOIO 3TiAHO 3
nonatkom 1 1o niporo Ilopsnaky;

- HaIpaBJICHHS JIUCTA 3a JIOMOMOTOI0 CUCTEMH JTUCTaHIIHHOTO 00cyroByBaHHs «KiTieHT-
Banxy;

—  HampaBJIeHHsS JIMCTa NOWTOI0 abo TOoJaHHS HOro BIIACHOPYY uYepe3 MpalliBHUKA
BiniieHHs banky, aapecytoun rioro AT «MOTOP-BAHK» 3a nacrymHoto ampecoro: 69068, wm.
anopixxs, p. MotopoOyniBHuKIB, 54 b. [IMcbMOB1 3BEpHEHHS KJIIEHTIB TaKOX MPUUMAIOTHCS 32
aZipecami, 3a3HaYCHUMH y 10JaTKy 2 A0 uporo llopsaky.

3amuist 3a0e3MeueHHs] MOBHOTO Ta CBOEYACHOTO PO3IJISALY, 3BEPHEHHS MA€ MICTUTH HACTYIHY
000B’s3K0BY 1H(pOpPMAITiTO:

- Bame npi3Bume, iM's, mo OaTbKOBI, MICIleé MPOXWUBAaHHS (HaMEHYBaHHS, KOJ 3a
€JIPIIOY, micue peectpailii opuau4HOi 0coOM Ta/abo aapeca i JUCTYBaHHS — AJS IOPUINYHOL
ocobn);

- KOHTaKTHI aHi (azpeca Juisl TMCTYyBaHHS, HOMED TenedoHy, eNeKTPOHa aapeca TOIIO);

—  CYTb MOPYIICHOTO MHUTaHHS, 3ayBa)KEHHs, MPOIO3UIIi], 3asBU YU CKapru, IPOXaHHS YU
BHUMOTH;

- ocobuctuii mianuc* (MiAMUC YIOBHOBAXKEHOT 0COOU - JUIsl IOPUIMYHOI 0COOM) Ta JaTta
3BEpHEHHSL.

YcHe 3BepHeHHA noBinomisieThes 3a TenedoroM 0 800 501 921 (6e3komToBHO IO YKpaiHi);
+38 044 290 93 10 (11 A3BIHKIB 13-3a KOPAOHY) 10 LIeHTpy KIIIEHTCHKOT MIATPUMKH, SIKHH Mpalioe
110106080, abo0 Ha ocobuctomy mnpuiiomi, sikuii npoBoauthesi ['onoBoro IlpaBninHsa banky 3a
HACTYIHUM TpadikoM: MepLInii Ta TpeTiit ueTBep KoxxHoro Micsus 3 15-00 no 17-00.

[Tonepenniii 3anuc Ha 0COOUCTUN MPUHOM 3AIHCHIOETHCS HE MEHIIIE HDK 32 IT’SITh pOOOYNX JIHIB
no mHs mpuiiomy 3a TenedoHom 061-769-75-55 (3rimHO 3 BiAMOBITHUMH TapudaMu Ha TOCTYTH
3B’sI3KY) 3 MoHeAUTKa 1o 1 aTHUIo 3 9:00 1o 16:00, 06inHs nepepsa 3 13.00 go 14.00.

BignosinHo g0 cr. 20 3akony VYkpainum «lIpo 3BepHEHHS TIpoMaJsiH» 3BEPHEHHS
pO3TIAIAIOTECS 1 BUPIMIYIOThCS baHkoM y TepMmiH He Oiulblle OAHOTO MicsIsl Big JHS iX
HAJXOJKEHHS, a Ti, K1 He TOTPEOYIOTh JOJIaTKOBOTO BUBUEHHS, - HEBIAKIAIHO, aJie HE Mmi3Hime 15
JHIB BiJ THS 1X OTpUMaHHs. Y pasi, SKIIO MOPYLIEH] Y 3BepHEHHI MUTAHHS BUPIIIUTH B MICSYHUIMI


https://motor-bank.ua/
mailto:info@motor-bank.com.ua

TEpMiH HEMOXKJIMBO, KepiBHUK baHKy a00 HOT0 3aCTYIHUK BCTaHOBIIOIOTH HEOOXITHUN TEPMiH, ane
Bchoro He Outbmie 45 nHiB. Ilpu HasgBHOCTI OOIPYHTOBAHOI MMCBMOBOI BUMOTH KIII€HTA, TEPMiH
Ha/IaHHS BIINOBII MOKe OyTH CKOPOUYCHH.

3rimHo 3 [HCTpyKIi€l0 Mpo Opra”izaiiio po3risiAy 3BEPHEHb T'POMAJSH, MPOBEICHHS
ocobucroro npuiiomy Ta 3ade3nedeHHs JoCTyny Ao myoniuHoi iHpopMalii B HamionanbsHOMY OaHKY
Vxpainu, 3aTBeppkenoi pimennsm [Ipasninas HanionansHoro 6anky Ykpaiau Bin 14.05.2020 Ne
332-pm1, y pasi HeoOXigHOCTi, Bu MaeTe mpaBo Ha 3BepHeHHs 10 HariomansHOro 6aHky Ykpainu
IIOZI0 BHPIMICHHS NOPYIIEHUX Yy 3BEpHEHHI MHUTaHb, YKJIIOYAIOUM BHUIIAJKH, SKIO0 baHK HE HaaaB
BIJINIOBi/JIb HA 3BEPHEHHS B YCTAHOBJICHHI 3aKOHOJABCTBOM YKpaiHU TEPMiH JJIsl pO3TIISAY 3BEpHEHb
abo oTrpumaHa BinnoBiAb Bac He 3amoBonbHMIA. [locunanHs Ha po3ain «3BEpPHEHHS T'POMAISH»
odiuiitHoro InrepHeT-npeacraBuuLTBa HarionansHoro 6anky Ykpainu, e po3MiiieHo iHdopmaiiiro
mpo po3risia 3BepHeHb: hitps://bank.gov.ua/ua/consumer-protection/citizens-appeals.

Takoxx moimomisieMo, 10 3BepHeHHS 10 banky a0o HamionampHoro Oanky YkpaiHu He
no30aBiisie Bac mpaBa Ha 3BepHEHHS J0 CYJy BIAMOBIAHO JO 3aKOHOJIABCTBA YKpPAiHH 3a 3aXUCTOM
CBOIX IIPaB Ta IHTEPECIB.

YnoBHoBaxkeH1 0cobu banky HeCyTh BiIOBIIATIBHICTD 3!

- BIIMOBY B MPUIHSATTI Ta PO3TJIS/l 3BEPHEHHS;

—  TIOpYUIICHHS TEPMIHY PO3TJIISTY 3BEpHEHHS,

- 1HIII1 MOPYILIEHHS MTpaBa KJII€EHTa Ha 3BEPHEHHS 3T1JHO 13 3aKOHO/IaBCTBOM Y KpaiHU.

[lonpannsa (nmancunanns) 3sepHeHHs 10 AT «MOTOP-BAHK», HamionansHoro 6aHky
Vkpainm abo a0 cyay KIi€eHTOM —  (QI3UYHOI0 O0CO0OK0 YW  HOro  3aKOHHUM
MPEACTaBHUKOM/YITIOBHOBAKEHOIO 0Cc00010 mepemdadae ioro (i) 3romy Ha 0OpoOseHHS,
BUKOPHUCTAHHS TIEPCOHATBHUX JaHUX BIAMOBIAHO 10 3aKOHY MPO MEPCOHANbHI JaHl i dYac
OIpalfOBaHHS 3BEPHEHHS, a TAKOXK IX MOLIMPEHHS B Pa3l NEPEeCHIaHHS 3a HAJIEKHICTIO.

Jlomatku: Ha 2 apk. B 1 ipum.

* 3acTOCYBaHHS €IEKTPOHHOIO MiANKCY NPH HAACHIAHHI eJIEKTPOHHOIO 3BEPHEHHS HE BUMAraeThCs.


https://zakon.rada.gov.ua/laws/show/vr332500-20?find=1&text=%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5#w1_16
https://zakon.rada.gov.ua/laws/show/2297-17
https://zakon.rada.gov.ua/laws/show/vr332500-20?find=1&text=%D0%B7%D0%B2%D0%B5%D1%80%D0%BD%D0%B5#w1_17
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1o TTopsinky 3BepHEHHS KITIEHTIB
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Honatok 2
1o TTopsinky 3BepHEHHS KITIEHTIB

IEPEJIIK

aJipec BIIUICHD JUIS 1T0/IaHHS 3BEPHEHb
Bigninenns "3P/1" 69068, 3anopizpka 00J1aCTh, M. 3aMOPILKKS,
AT "MOTOP-BAHK" npocit. MoTopoOyTiBHUKIB, 54-0
Bimninenns "Cobopae” 69063, 3anopi3zpka 00J1aCTh, M. 3aMOPLKKS,
AT "MOTOP-BAHK" npoctn. Cobopuuii, 68/ Byn. JIHinpoBchKa, 24
Bimnutenns "UepBoni Bitpuia" 69068, 3anopi3zpka 00J1aCTh, M. 3aMOPIKKS, TIP.
AT "MOTOP-BAHK" MotopoOyaiBHUKIB, 42
Bosounceke BigaiieHHs 31200, XMenpHHUILKA 00/1aCTh, M. BOJIOUHCEK,
AT "MOTOP-BAHK" ByIL. [Tymkina, 11-a
JIHITpOBCHKE BIIIIICHHS 49000, JuimponeTpoBcbka 001acTh, M. J{HImpo,
AT "MOTOP-BAHK" Byin. [laBna HipinGepra, 10
KuiBceke BimaiieHHS 01054, m. Kuis, Byn. JImutpiBchbka, 37A.
AT "MOTOP-BAHK"
KponuBHUIEKE BIIIICHHS 25006, KipoBorpasceka 001acTh, M.
AT "MOTOP-BAHK" Kpornusautskuii, Bynuis Habepexxna, Oyma. Ne 9
JIbBIBCBKE BiIIIJICHHS 79005, JIsBiBCcbKa 00macTh, M. JIbBIB, Byl M.
AT “MOTOP-BAHK” I'pymeBcbkoro, 20
MuxkoaiBcbKe BimaiIeHHS 54001, MukosnaiBcbka o0nactb, M. MUKoJIaiB,
AT "MOTOP-BAHK" ByJI. AnMmipanbchbka, 31 6/3
XapKiBChbKE BIIILICHHS 61052, XapkiBcbka 0051acTh, M. XapKiB, BYJI.
AT "MOTOP-BAHK" IlonraBcekuii Lnax, 9
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