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MOPSITIOK

3BEpHEHHS KJIIEHTIB

[IlaHOBHI KJII€EHTH, HACTYITHUM MOBimoMIsieMo mpo mopsiaok podorn AT «MOTOP-BAHK»
(mami - baHk) 3 po3risAy 3BepHEHb (IIPOMO3UIIii, 3ayBaskeHb, 3asB, CKapr) KII€HTIB (FOPUANYHUX Ta
¢iznaamX 0Ci0).

baHK 31iliCHIOE PO3TJIs 3BEPHEHb KIIEHTIB BIAMOBIJHO 0 HOPM YHHHOTO 3aKOHOJABCTBA
VYkpainu ta [looxxeHHs po opraxizaiiito podotu 3i 3BepHeHHIMHA KITi€HTIB B AT « MOTOP-BAHK».

Bu maete paBo oco6ucTo abo yepe3 yImoBHOBaXKEHY Ha II€ 1HITY 0c00y MoAaBaTH (HaICUIATH)
1o baHky 3BepHEHHS, IO CTOCYIOTHCS MisUTbHOCTI baHKy Ta/abo #oro npamiBHUKIB. 3BEPHEHHS MOXKE
OyTu ycHUM abo mucbMoBUM. [TuceMoBe 3BepHEHHS MO)ke OyTH MoJaHO (HaIiCIaHO) HACTYITHUM
HITSIXOM:

- €JICKTPOHHOIO TOIITOI0 Ha eJICKTPOHHY aapecy banky info@motor-bank.com.ua;

- 3a (hopmoro «3axatu nutanHs/Ilonatu 3BepHEHH», sika po3MillieHa Ha BeOcaiTi baHky
3a mocunaHHAM https://motor-bank.ua/ask-a-question/3anoBHeHHsM OnaHka 3a (OPMOIO 3TiAHO 3
nonatkom 1 go nporo Iopsaaxy;

—  HampaBJICHHA JIMCTA 32 JOIOMOTOI0 CHCTEMH AUCTAHIIIHOTO 00cmyroByBaHHs «KiieHT-
bank»;

—  HampaBJICHHS JIMCTa TMOIITOI0 a00 TMONAHHS WOTO BIIACHOPYY Yepe3 MpaliBHUKA
BinaineHHs banky, anpecyroun iioro AT «MOTOP-BAHK» 3a nactynHor0 aapecoro: 01033, m. Kuis,
ByJ. Bonogumupceka, 6ya. 79. [IucbMOBi 3BepHEHHS KITI€HTIB TaK0X MPUUMAIOTHCS 3a aJpecami,
3a3HAYEHUMU y J0AaTKy 2 10 uboro [lopsaxy.

3amia 3a0e3nedeHHs MOBHOTO Ta CBOEYACHOTO PO3IJISAY, 3BEPHEHHS Ma€ MICTUTH HACTYITHY
000B’s3K0BY 1H(OpMAITiIO:

— Bame mnpi3Bumie, im's, mo 0aTbKOBi, MicIle NPOXKUBAHHS (HaMEHYBaHHS, KOJ 3a
€JIPTIOY, micue peecTpallii IOpUAUIHOI 0coOM Ta/abo aapeca IS JIUCTYBAaHHS — ISl FOPUAMYHOL
ocoobmn);

- KOHTaKTHI JaHi (aapeca s JIMCTYyBaHHs, HOMep TenedoHy, eIeKTpoHa aJipeca TOIIO);

—  CYyTbh HOPYIIEHOTO MUTAHHS, 3ayBa)XCHHS, MPOIIO3UIIii, 3asSBH YM CKaprH, IPOXaHHS YU
BHUMOTH;

- ocobuctuid mamuc* (MAmMc yImOBHOBAXXEHOT 0COOU - JUTsl IOPUAMYHOI 0COOM) Ta nara
3BEpPHEHHSL.

YcHe 3BepHEHHs MoBigoMiseTses 3a Tenedonom 0 800 501 921 (6e3xomToBHO 1O YKpaiHi);
+38 044 290 93 10 (ans Q3BiHKIB 13-32 KOPJOHY) 10 LIeHTpy KII€EHTCHKOI MiATPUMKH, SIKAH MPALIOE
1i1071000B0, a00 Ha ocobOucTromy mpuiiomi, sikuii TpoBoaAUThCs [ooBoro [lpamiinHsa banky 3a
HACTYIHUM TpadikoM: MEPIInil Ta TpeTii yeTBep KoxHoro Micsaus 3 15-00 go 17-00.

[ToriepemHiii 3anvc Ha OCOOMCTHH TPUHOM 3TIMCHIOETHCS HE MEHIIIE HiXK 32 I SITh pOO0YNX JTHIB
no mHs mpuiiomy 3a tenedonom 061-769-75-55 (3rimHO 3 BiAMOBIIHUMHU TapudaMu Ha MOCIYTH
3B’A3KY) 3 OHeAIKa 1m0 11 aTHHUIO 3 9:00 mo 16:00, 06imus mepepsa 3 13.00 go 14.00.

Bignosimno mo cr. 20 3akoHy VYkpainm «lIpo 3BepHEHHS TIpoMaJsiH» 3BEPHEHHs
pPO3TIIAIAIOTECS 1 BHUPINIYIOThCS baHKOM y TepMmiH HE OUTbIIE OTHOTO MiCAlS BiX JHSA iX
HAJIXOJKEHHS, a Ti, SKi He MOTPeOyIOTh JOJATKOBOTO BUBUEHHS, - HEBIAKIAIHO, alie He Mi3Hime 15
JHIB BiJ IHS 1X OTpUMaHHS. Y pasi, KOO MOPYIICH! Y 3BEPHEHH] MUTAaHHSA BUPIIIUTHA B MiCTIHHNA



#

TEPMIH HEMOXJIMBO, KepiBHUK baHKy a00 HOro 3acTyITHUK BCTAHOBIIOIOTh HEOOXI1THUHN TEPMiH, aje
Bchoro He Oinbie 45 nuiB. IIpu HasBHOCTI OOIPYHTOBAaHOi MUCHMOBOI BUMOTH KJII€HTA, TEPMIH
HaJaHHS BIJIMOBIJII MOXe OyTH CKOPOUCHUH.

3rigHo 3 I[HCTPYKIEI0 MPO OpraHizaiilo po3IrNIALy 3BEpHEHb TPOMAJSH, IPOBEICHHS
ocobucToro npuiiomy Ta 3abe3nedeHHs A0CTyIy /10 myoiyHoi iHdopmarii B HarionansHoMy 6aHKy
VYkpainu, 3aTBep/pkenoi pimenHsM [Ipasninasg HanionansHoro 6anky Ykpainu Bin 14.05.2020 Ne
332-pm, y pasi HeoOxigHOCTI, Bu Maere mpaBo Ha 3BepHeHHs 10 HamionaasHOTO OaHKy YKpainu
I10/10 BUPIMICHHS MOPYILICHUX Y 3BEPHEHHI NMHUTaHb, YKIIOYAIOUM BHUIAJKH, SKII0 baHk He HanaB
BI/ITIOBI/Ib HA 3BEPHEHHS B YCTAHOBJICHUH 3aKOHOJABCTBOM Y KpaiHU TEPMIH JUIsl PO3IJIALy 3BEPHEHb
abo otpuMmana Binnosine Bac He 3amoBonbHmia. [locunaHHs Ha po3ail «3BEpHEHHS T'POMAISTHY
odimiitHoro [aTepHET-MIpeicTaBHUIITBA HamioHanpHOTO 0aHKY YKpaiHH, 1e po3MIIICHO iHPOpMAIito
PO pO3MJISL 3BepHEHb: https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

Takox moBimomIIsieMO, 10 3BepHeHHS 10 banky abo HamionameHoro Oanky Ykpainu He
no30aBisie Bac mpaBa Ha 3BepHEHHs 10 CyJy BIANOBIAHO JO 3aKOHOAABCTBA YKpAiHH 3a 3aXUCTOM
CBOIX TpaB Ta iHTEpECIB.

YnoBHOBaxkeH1 0ocobu baHKy HecyTh BiAMOBIJAIbHICTD 3a:

- BiZ]MOBY B IIPUUHSATTI Ta PO3TJIs/Il 3BEPHEHHS;

—  TIOpYIICHHS TEPMiHY pO3TJIsLy 3BEpPHEHHS,

- 1HIII TOPYIICHHS TpaBa KJIi€HTa Ha 3BEPHEHHS 3T1THO 13 3aKOHOJJAaBCTBOM Y KpaiHH.

# [Toganns (mamcunanus) 3BepHeHHs 10 AT «MOTOP-BAHK»y, HarionanpHoro 6aHky
VYkpainm abo 10 cyay KiIi€eHTOM —  (I3UYHOI0O  0CO0OK 4YM  HMOro  3aKOHHHUM
MPEeJICTaBHUKOM/YIIOBHOBKEHOIO 0C00010 mepembayae i#oro (i) 3romy Ha 00poOieHHS,
BUKOPUCTAHHS TEPCOHANBHUX JaHWX BIJNOBIIHO A0 3aKOHY INpO MNEPCOHAIbHI JaHi Mia dYac
OIpalfOBaHHS 3BEPHEHHS, a TAKOXK IX MOLIMPEHHS B pa3l MepeCUIaHHA 3a HAJICKHICTIO.

Honatku: Ha 2 apk. B 1 ipuM.

* 3acTOCYBaHHS CJICKTPOHHOT'O MiIKUCY MPH HAJACUIAHHI SJICKTPOHHOTO 3BEPHCHHS HE BUMAra€eThCsl.



Honatok 1
1o [Mopsinky 3BepHEHHS KITIEHTIB

mﬁh [PHBATHAM KAISHTAM

Onsa bizHecy [po6adk  KouTaktm  IHWe v Q @
AHK®

x
(=]
=)
(=]
-
o

- vup

IHTepHET BaHKiHr

Bawli paHi

Bawe npizenuLe Im'A

Mo BaThrosi*

Balw TenedaH Baw e-rnail

Micue npokMaaHHa*

TeKCT NoBIACMABHHR | CyTh 2BEPHEHHA

¥ 3aN0BHIETECH NP GOpMAEHHT 3BEPHEHHE (NPOND3WLT, CHAPFW, SAABK TOLLD)

3203t NATaHH




#
Honatok 2
1o [Mopsinky 3BepHEHHS KITIEHTIB
INEPEJIIK
ajZipec BIAAUICHD JIS TIOJIaHHS 3BEPHEHB
Bigninenns "3P/1" 69068, 3amopi3zbka 00671aCTh, M. 3aMOPIKKS,
AT "MOTOP-BAHK" mpocti. MoTopoOyniBHHKIB, 54-0
Bigninenns "Cobopae" 69063, 3amopi3bka 00J1aCTh, M. 3aITOPIKKS,
AT "MOTOP-GAHK" npocn. Cobophuii, 68/ Byin. /HinpoBcbka, 24
Binninenns "YepBoHi BiTpuia" 69068, 3amopi3zbka 00J1aCTh, M. 3aMOPIKKS,
AT "MOTOP-BAHK" npocn. MoTopoOy1iBHUKIB, 54-0
Boiounceke BiamiieHHS 31200, XMenpHHUIIEKA 00J1aCTh, M. BOJIOYHCEK,
AT "MOTOP-BAHK" Bys1. CumoHna [letmopu (komumr. By [lymikina),
11-a
JIHIIpOBCHKE BiiIICHHS 49000, /InimporneTpoBcbka 061acTh, M. JIHITpO,
AT "MOTOP-BAHK" ByJ1. [TaBna Hipiabepra, 10
KpomnuBHuiipke BifieHHs] 25006, KipoBorpaaceka 0051acTb, M.
AT "MOTOP-BAHK" Kponueaumpkui, Bynuis Habepexna, oya. Ne 9
MukonaiBChbKe BIIIIJICHHS 54001, MuxkoJiaiBcbka 001acTh, M. MHKOJIAIB,
AT "MOTOP-GAHK" ByJl. Anmipanbcebka, 31 6/3
Binninenns «KuiBcbka perionaibHa 01033, m. Kuis, By:n. Bonogumupcbka, 0y 1nHOK
mupekiisiy AT "MOTOP-BAHK" 79
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