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3Bepuennst Harasmosoi paau AT «MOTOP-BAHK»:

Ulanoeni npayisnuku, micieto AT « MOTOP-BAHK» € nHaoanus nepconanvHux (iHaHCco8ux
pilienb, Wo CAPUAMUMYMb eKOHOMIYHOM)Y DO36UMKY ma 000poOymy KIiEHmMI8, aKyioHepie ma
cnigpobimuukie. L{bo2o ModHCIUB0 O0CACHYMU, AKUO KOMCEH 3 HAC, He3aNedlcHO 8i0 nocaou ma
ocobucmux inmepecie, 6yoe 0OmMpumMy8amucy NPOCMUX NPABUL eMUYHOL NOBEOTHKU BCIAHOBIEHUX
Kooexcom nosedinku (emuxu) AT « MOTOP-BAHK». Bedenns 6i3necy y 8i0nogioHocmi 00 HOpm
npasa 3 OOMPUMAHHAM CYYACHUX eMUYHUX HOPM NOGEOIHKU € 3aNOpPyKOI0 HAOAHHS SAKICHUX NOCTY2
ma gynoamenmom 6e3002antoi penymayii.

Vci cnigpobimnuku nogunHi po3ymimu, wjo 6i0 HANEHCHOI KOPNOPAMUBHOI NOGEOIHKU MdA
8I0N0BI0AILHO20 CMABNeHHA 00 KIIEHMIB, NaApmMHepis, KOHKYPEHMIs8, Kojee, aKyioHepie ma
oeporcasu 3anedcums He minbku ycnix bauky, a 1 nepconanvHull ycnix KOM#CHO20 NpAayiéHUKA.
Ilpoghecitina emuuna nosedinka npu CyMIIHHOM)Y BUKOHAHHI NOCAOOBUX 0008 S3Ki8 € UWOOEHHUM
BHECKOM ) O0CSICHEeHHsl HAULOI CRIIbHOI Memu — Cm8opeHHs Hadilino2o i ycniuHnozo bauky!

Harnsanosa pana AT «MOTOP-BAHK»

3BepHenns IlpaBainnsa AT «MOTOP-BAHK»:

Illanosni xonezu, Kooexc nosedinku (emuku) banxy eusnauae xopnopamueui yinnocmi ma
cmaHoapmu no8ediHKU 05 YCIX KepieHUuKie ma iHwux npayienuxie bauky. Bio xoowcnoco 3 mac
BUMALAEMBCS IX PO3YMIHHA MA NPAKMUYHE 3ACMOCYB8AHHS 8 pOOOMI, NPU CRIIKYB8AHHI 3 KIIEHMAMU,
KOHmMpazeHmamu ma Koie2amu.

OcHo6010  HaAWoi  WOOeHHOI  OIANIbHOCMI  Mycumv  OYymu  YecHiCmb, NpO30pPiCMb,
000pocosichicmsb, nogaza, 8iON0GIOAILHICMb, 3AKOHHICMb Ma NPoghecionanizm. Jompumanis namu
yux yiHHocmell € 3anopyKoio 0ocacHents bankom ceoix cmpameziunux yineu ma 6UKOHAHHSA Di3HecC-
NIAHY, PO3KPUMMSA KONCHUM NPAYIGHUKOM C80iX npogheciinux 30ibHOCmel ma OMmpuManHs
8I0N0BIOHOI 8BUHALOPOOU 3A NPAYFO.

IIpocumo «xoxcnoeo 3 Bac nepcoHanvbHO Yc8i0oOMumu 8adciugicms OOMPUMAHHA HOPM
YUHHO20 3AKOHOOA8CMBA MA SHYMPIWHIX OOKyMeHmie bauky npu uwo0eHHOMY BUKOHAHHI C80iX
nocaoosux 0606’a3xie. Y pasi nasenocmi y Bac ingpopmayii wyo0o 6y0b-1K020 nopyuieHHs HOpM
Kooexcy nosedinxu(emuku) npowty nosioomasimu npo ye Npayi6HUKI6 YNPAGLIHHA KOMNIAEHC
KOHMPONIO ONIsl 8HCUMMSA 3AX00i8 U000 HeOONYWeHHs MAKUX 6UNAOKI6 8 HAUOMY KOJEeKmuei 6
nooanvuiomy. [na Hac Oysce axciusi opiemmayis Ha OOCACHEHHS HAUBUUL020 pe3Yylbmamy,
OOMPUMAHHA  KOPNOPAMUBHOT KyIbmypu ma JosabHocmi 0o bauky, komanOHa cniénpays,
npoghecionanizm ma onepamusHicms NPUUHAMMA eeKMUBHUX PilleHb.

[TpaBninast AT «MOTOP-BAHK»
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1. 3arajbHi H0JI0KeHH

1.1. Konekc noseninku (etuku) AT «MOTOP-BAHK» (mami - Konmekc) — ne BHyTpilHii
HopmatuBHUH HokyMeHT AT «MOTOP-BAHK» (nmami — baHk), skuM BH3HA4€HI BHCOKI €THYHI Ta
npodeciiiHi cTaHIapTH BeJeHHS Oi3HeCy Ta KOPIIOPATUBHOI TOBEIIHKH, SKHUX 3000B’s3aHi
JOTPUMYBATHCSI TIPAIiBHUKY' BaHKy HE3aJIe)XHO BiJl 3aiiMaHOi TOCaIH.

Konexc moBeminku (etuku) banky BimoOpakae oprasizaililo KOPHOpPaTUBHOI KyJIbTYpH Ta
KOpITOpaTHBHI IIHHOCTI baHKy, OpieHTOBaHI HAa HOPMU BiANOBIIAIBHOT Ta ETHYHOI OBEIIHKH.

1.2. Konekc IpyHTY€ThCS Ha OCHOBI 3aralIbHONPUMHATHUX y CYCHUIBCTBI CyYaCHUX €THUYHUX
HOpMax TIOBEAIHKM Ta CTaHIapTax BeJCHHs Oi3Hecy y BiamoBimHocTi a0 HOpM Koncrutymii
VYkpainu, MDKHApOJHOTO TpaBa, 3aKOHOAABCTBA YKpaiHM, B TOMY YHUCII HOPMATHBHHUX aKTIB Ta
pexomenamniii Hamonanpaoro 6anky YkpaiHu Ta po3poOieHuil BianoBiHO 10 BUMor [looxxeHHs
PO OpTraHi3aIlil0 CHUCTEMH YIpaBIiHHI pU3MKaMH B OaHKax YKpaiHW Ta OaHKIBCBKHX TpyIax,
3aTBEPIKEHOT0 MmoctaHoBoto [IpaBminns HanionamsHoro Oanky Ykpainu Big 11.06.2018 Ne 64 (3i
3MiHaMHu), MeTOANYHNX PEKOMEHJIAIli 100 OpraHi3aiii KOPIMOpaTUBHOTO yMHPABIIHHSA B OaHKax
VYxpainu, 3arBepmkennx pimenHsaM [Ipasninas Hamionansaoro 6anky Ykpainu Big 03.12.2018 Ne
814-pm (31 3miHamu), 3 ypaxyBaHHSIM peKoMeHnamii bazenbchkoro komiteTy 3 OaHKIBCHKOTO
HArJsIy II0JI0 YTIPABIIiHHSI KOMIUTA€HC-PU3UKOM.

1.3. Metoro Konekcy € Bu3HaueHHs IHHOCTEH, MPUHITUITIB, CTAHIAPTIB MOBEIIHKH 1 €TUYHUX
HOPM, JOTPUMAaHHsS SKHX TpU3BEJE 0 MiABHIIEHHS SKOCTI IOCIYT, YKpiruieHHs (iHaHCOBOT
CTaOULIBHOCTI, 3a0e3MeUeHHs MPO30POCTI Ta €(EeKTUBHOCTI OaHKIBCHKHX IPOIECIB, CTBOPEHHS
0e3moraHHoi pemyTallii Ta IMiPKy BUCOKOKYJIBTYpHOTO BaHKy, a oTke 3a0e3MeyuTh IiBUIICHHS
HOro KOHKYpPEHTOCIIPOMOYKHOCTI HAa PUHKY OaHKIBCHKUX MOCHYT. LIs MeTa € He MeHII Ba)JIUBOIO Ta
aKTyaJbHOIO, HIX 3pOCTaHHs noxony baHky.

1.4. OcnoBHumu 3aBaanHsMu Konekcy e:

v/ 3aKpiluleHHS. Micil Ta KOpIOpaTHBHHMX IiIHHOCTEH bBaHKy, IO € 3alopykol HOro
CTaO1IBHOCTI, 3pOCTaHHs penyTarlii 1 Joxony baHky;

v’ 3a0e3leyeHHs YCBIJIOMJICHHS MpAIliBHAUKAMH BaXIMBOi POJIi KOKHOTO B TOOYIOBI
HaJiiHOTO, ycmmHoro banky;

v’ 3a0e3rneyeHHss BUCOKOMPO(MECIHHOrO €TUYHOrO TOBOUKEHHS bBaHKy mpu B3aemomii 3
aKlioHepaMH, KJIIEHTaMU, TapTHEPAMH, KOHTPOIIOIOYHUMH OpraHaMH, KOHKypeHTamMu baHky;

v/ MiHiMi3allis pU3MKiB, HA SIKi HAPAKAETHCSE BaHK y TPOIIECi CBOET TisUTBHOCTI.

1.5. ba"k poBOIUTE peryJisipHe (HE piaIie OJHOTO pa3y Ha PiK JJIA JIF0YMX MPaIliBHUKIB Ta
O yac NpUHAHATTA HAa poOOTYy HOBUX TNPAI[iBHUKIB) HaBYaHHS NpaliBHUKIB baHKy 3 mUTaHb
KyJbTYpH YNpaBIiHHS pU3MKaMH Ta JOoTpuMaHHs 1boro Kozgekcy. 3a 3a0e3nedyeHHs] MPOBEICHHS
IIOPIYHOTO HAaBYaHHA TMpaliBHUKIB baHky BiamoBimae YmpaBiaiHHSA KOMIUIA€HC KOHTPOJIIO, a 3a
HaBYaHHS TPHU IPUAHATTI HA pOOOTY HOBUX MPAIliBHUKIB — YTIPaBJIiHHSA 110 POOOTI 3 IEPCOHATIOM.

1.6. YnpaBmiiHas 110 poOOTi 3 MepcoHAIOM 3000B’s13aHe:

1) mopivHO 03HAHOMITIOBATH BCiX MpalliBHUKIB baHky 3 M KojaekcoM, miisxoM oTpUMaHHS
BiJl HUX BJIACHOPYY 3allOBHEHOI Ta MiANucaHoi B manepoBiii popmi, abo mignmucanoi uepe3 CEJ]
ACKO/l 3asBu mpo osnaiiomsienHs 3 Komekcom moseminku (etuku) AT «MOTOP-BAHK»,
Antukopynuiiinoro  mporpamoto AT «MOTOP-BAHK», Ilopsakom  KoH(iZeHLIIHHOTO
MOBITOMJICHHSI TIPO HEMPUUHATHY ToBeAiHKY/mopymieHHss B AisuibHOCTI AT «MOTOP-BAHK» Ta
noiH(OPMOBAHICTh PO IUCIHMIUIIHAPHI CaHKWii Ta iHII Aii, SKi 3aCTOCOBYBaTHUMYTbCSA y pasi
HenpuiHATHOT moBeaiHku/mopymeHHs B misuibHOCTI AT «MOTOP-BAHK» (momatok 1, sikwmid
3aCTOCOBYETHCS 10 3aTBepkeHHs bankom Antukopyniiiinoi nporpamu AT «MOTOP-BAHK»,
a00 JT0JaTOK 2, SIKWI 3aCTOCOBYETHCS IMICHISI HAOYTTS YMHHOCTI AHTHKOPYIIIHHOIO mporpamoro AT
«MOTOP-BAHKY);

! Tpanisarka Banky — 0co0w, sIKi MPaIfol0Th B BaHKy BiAMOBIAHO IO TPYAOBOTO IOTOBOPY, KOHTPAKTY, MHUBIIBHO-
MIPaBOBOTO JOTOBOPY, HE3AJIESHKHO BiJl 3aiiMaHOi Imocasy, B TOMY YHCI i KepiBHUKH baHKy.



2) npu TNpUAHATTI HA poOOTY HOBOTO MpaliBHUKAa o3HailomMuTH Horo 3 muM Kopekcom Tta
OTpUMATH BiJl HHOTO BIACHOPYY 3allOBHEHY Ta MiJnucaHy 3asBy Mpo o3HaiiomueHHs 3 Komekcom
noseninku(etukn) AT «MOTOP-BAHK», AntuxopymnuiiiHoto nporpamoro AT «MOTOP-BAHK»,
[TopsnkoM KOHGIACHIIIHHOTO TMOBIAOMJICHHS TMPO HENPUUHATHY TMOBEIIHKY/TIOPYIICHHS B
nisitbHOCTI AT « MOTOP-BAHK» Ta moingopMoBaHICTh MPO AUCHUILUTIHAPHI CAHKIIIT Ta iHII Jii,
SIKI 3aCTOCOBYBAaTUMYTbCS Y pa3li HENPUUHATHOI MOBENIHKHU/TOpYIIeHHS B AisuibHOCTI AT
«MOTOP-BAHK» (momarox 1, sikuii 3aCTOCOBY€ETHCS 10 3aTBEepKeHHST baHKOM AHTHKOPYMIIHOT
nporpamu AT «MOTOP-BAHK», abo momatok 2, skl 3aCTOCOBY€EThCS Micisi HA0YTTS YMHHOCTI
AnTuxopynuiitnoro nporpamoro AT «MOTOP-BAHKY).

2. Micis, kopnopaTuBHi WiHHOCTI Ta NpUHIUNHK podoTH banky

2.1. Micis banky:

HanaBatu mepconanbHi (hiHAHCOBI pIIIEHHS, IO CIPUATUMYTh €KOHOMIYHOMY PO3BUTKY Ta
n00po0OyTy KITIEHTIB, aKIIOHEPIB Ta CIIBPOOITHUKIB.

2.2. KopniopatuBHIMH IIHHOCTSIMU baHKy €:

v YeCHICTh, IIPO30PICTh, J0OPOCOBICHICTS.

bank KopHCTyeThCs CBOIMHM TIpaBaMH 1 BHUKOHYE CBOi OOOB’SI3KM BIANOBIAHO 10
3aKOHOJABCTBA YKpaiHU, ETUYHUX HOPM 1 MpaBUIJI YECHOTO BeleHHs Oi3Hecy. baHk Hamae mpo cebe
Ta PO omeparii, siIki HIM BHKOHYIOTBCS, BCIO HEOOXiJHY iH(opMamio JUIsl CBOiX NMapTHEPIB Ta
KJIi€HTIB. baHK HaJeXHUM YHHOM CIUIa4dy€ MOAATKH 1 1HIIT 000B’A3KOBI IJIATEXI.

v Tlosara.

[ToBara mo mronel, kmieHTiB banky, mapTHepiB, KOHKYPEHTIB 1 CIIBPOOITHUKIB € OCHOBHHM
NPUHIUIIOM, SKHM KepyeThesi baHk y BCiit cBOil AisiTbHOCTI. BaHK TOPOKUTH CBOEIO pemyTaIli€lo Ta
HE JIONYCKa€ 3HEBAKEHOTO CTABJICHHS /10 1HIINX, OYIKYIOUH TaKOT'O CTaBJICHHS 1 10 cebe.

v BiloBi1aJdbHICTb.

bank BiamoBimanpHUN TIepes] akiioHEpaMH 3a pe3yJbTaTH MisIbHOCTI baHKy, mnepen
KJIIEHTaMH Ta MapTHEPaMU - 3a HaAIWHICTH 1 Oe3MeKy OaHKIBCHKUX MPOIYKTIB Ta MOCIYT, HAJIC)KHE
BUKOHAHHS MPUHHATUX Ha cebe 3000B's3aHb, Mepeja CYCHUILCTBOM 1 JEPKABOIO - 32 BHECOK Y
PO3BHUTOK OAHKIBCHKOI CHCTEMH 1 €EKOHOMIKH YKpaiHu.

v' 3aKOHHICTb.

BaHK HEYXWIILHO TOTPUMYETHCS HOPM MIXHApPOJHOTO TpaBa, 3aKOHO/IAaBCTBa YKpainu. baHk
3asIBJISIE PO CBOIO MPHUXUJIBHICTh JOTPUMAHHIO MIPUHIIMIIIB YECHOT KOHKYPEHIIi{, aKTUBHOI y4acTi B
OPOTHUIIT JIerami3alii 10X0/AiB, OTPUMAHUX 3JI0YMHHHUM IUIIXOM. baHK 3aIikaBleHUH y HATCKHOMY
JOTPUMaHHI TPYJIOBOTO 3aKOHOJABCTBA Y KpaiHH.

v TIpodecionaizm.

bank BHeBHEHM, 10 JOCBiJ 1 JOCKOHAJIC 3HAHHS CBOEI CIpaBH, MOCTIMHE ii MOKpaIIeHHS,
3aCTOCYBaHHS MOIIYKY 1 HOBAaTOPCTBAa y OAHKIBCHKIM MiSTIBHOCTI MOXYTh ITPUBECTH 110 TOCATHEHHS
MOCTABJICHUX CTpaTEriYHMX IijieH, micii banky.

v’ SIKicTs.

SkicTh mOCHyT 1 piBeHb OOCITYTrOBYBaHHS € ICTOTHUMHU (paKTOpaMH ISl JOCSTHEHHS YCIIXY.
[TigBumeHHs piBHSA 00CIYrOBYBaHHS KIIIEHTIB — OCHOBHA TypOOTa BChOTO KOJIEKTUBY baHKy.

v" Opi€HTOBaHICTh Ha KIIIEHTA.

3an0BoJIeHHS MOTPeO KIIi€HTA, IHIWBIAYANbHUN MiAXid, MiA0ip HAWBUTIAHIIIMX MPOMO3MIIN
JUTSL KJTIEHTA € 3a7a9€H0 TPaIliBHUKIB baHKy Mpu KOKHOMY KOHTAKTI 3 ICHYFOUMMH Ta MOTEHIIHHIMHI
KITI€EHTaMH.

2.3. [Ipuntunu poOOTH MpaiiBHUKIB baHKy:

v IOCTIHHMI PO3BUTOK, BIOCKOHAJICHHS;

v\ IOTpHMaHHS HOPM Jil0Y0ro 3aKOHOaBCTBA Ta BHYTPILIHIX JOKYMEHTIB;

v/ OpieHTAallis HA JOCSATHEHHS HAUBHIIIOTO PE3YJIbTATY;
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v JIOTpUMAaHHS KOPIIOPAaTHBHOI KYJIBTYPH Ta JIOSIIbHICTE? 110 baHky;

v/ KOMaH/Ha CIIBIIpalls;

v' npodecionanism;

v’ OIEepaTUBHICTH NPUUHATTS 3BAKEHUX PillICHb.

3. 3arajbH0000B’A3K0OBI HOPMH MOBEIIHKH ISl KePiBHUKIB® Ta iHIIMX NpaniBHUKIB

Banky, a Tako:K BilNOBiIaJbHICTH 32 MOPYLIEHHA IUX HOPM

3.1. 3aranbH0000B’A3KOB1 HOPMU MOBEIHKH ISl KEPIBHUKIB Ta 1HIIUX MpaliBHUKIB baHky:

1) norpumyBatHcs 000B’SI3KiB 10AMIMBOTO CTABJICHHS Ta JOSIIBHOCTI 10 baHKy BiMOBiTHO
JI0 BHYTPIIIHIX TOKyMEHTiB baHKy Ta 3akoHO/AaBCcTBa YKpaiHu;

2) [iATH Yy BIANOBIAHOCTI /0 HAWBUIIMX CTaHAAPTIB KOPIOPATHUBHOI, €TUYHOI Ta
npodeciitHo MOBETIHKY;

3) JOoTpUMyBATHCS KOPHOPATUBHUX LIHHOCTEH Ta MPUHIIMIIIB POOOTH;

4) AOTpUMYBaTHCS 3aKOHOJABCTBA YKpaiHU, HOPMATUBHO-NIPaBOBUX akTiB HaiioHanbHOTO
0aHKy YKpaiHu, BHyTpillIHIX JoKyMeHTiB banky, B T.4. AHTHKOpYyniiHOI nporpamu AT «MOTOP-
BAHK)Y;

5) mnposBisITH OCOONWBY yBary IMIoJI0 CHUTyamiid abo 1id, sSKi MOXYTh CHPHYUHUTH
nopyuieHHs: Bumor Koaekcy abo iHIIMX BHYTPIIIHIX JOKYMEHTIB baHKy Ta BKMBaTH 3aX0[H 11100
X MMOMEpPEeIKEHHS;

6) HEyXWJIBHO JOTPUMYBATUCh 3arajbHOBH3HAHMX E€TUYHUX HOPM MOBEAIHKH, BHUCOKOTO
piBHS IHKJIIO3UBHOI TPUBITHOCTI, 30KpeMa HYJIbOBOI TEpPNUMOCTI A0 OyAb-ikux (opm
JUCKpUMIHAII, €THUKH JJIOBOTO CIUJIKYBaHHS y IIOJCHHIN CHIBIpaIll 3 KIII€EHTaMH, MapTHEPaMH,
KOJIETraMH Ta KePiBHHUILITBOM;

7) noOpOCOBICHO Ta 3 JOKJIQJaHHSIM HAJICKHHUX 3YCHJIb 1 CTapaHHOCTI BUKOHYBAaTH CBOI
II0CaI0B1 000B’A3KH;

8) yTpumyBaTHCA Bif Aii/0€3qiAIbHOCTI, BAKOHAHHSI PIIICHb YU IOPYYEHb KEPIBHUKA, SKIIIO
BOHM CylepedyaTh BUMOTaM 3aKOHOJABCTBA YA HOPMATHUBHUM JIOKyMEHTaM BaHKy Ta MOBiIOMIIATH
PO Taki BUMAAKU YTPaABIiHHSA KOMIUIA€HC KOHTPOJIIO;

9) He mnopyunryBaTH MOpalibHI, €THYHI HOPMH TMOBEIIHKH, IO MOXXE 3aBJaTH IIKOJIU
pemnyTartii Ta inTepecam baHky, akiioHepiB, KJIIEHTIB, TApPTHEPIB, 1HIINUX 0Ci0;

10) HeraitHO MOBITOMIISATH TIPO OY/Ib-5Ki MOKIIMBI 200 BUSBJICHI MOPYIICHHS, 1[0 HAPAKAIOTH
bank Ha pusuku, Oe3mocepeHHOTO KepiBHUKA Ta/ab0 YIpaBiaiHHA KOMIUIAEHC KOHTPOIIO abo
VYnpaBiiHHA aHaI3y Ta OLIHKUA PU3HKIB;

11) copusitt  BHyTpimHIM a00 30BHIIIHIM TEpeBipKaM, 30KpeMa: IepeBipKaM I0J0
HOPYILICHb €TUYHUX HOPM a00 CKapr Ha JUCKPHMIHAIIIO YU MEpeciiyBaHHs, HE IPUXOBYBaTH, HE
CIIOTBOPIOBATH 1HGOpPMAIIiI0O Ta HE BIAMOBIATHCS Bil HamaHHs iH(opmarii, HeoOXigHOT aJis
HAJIKHOTO MPOBEJICHHS NIEPEBIPKH;

12) He OyTu Oalay>KUM 0 CHUTYyalliid, sIKI BUHUKAIOTh CEpeJl KOJIET Ta HapakarTh baHk Ha
MoxuuBi mopymeHHs Kogekcy a0o iHImIMX JOKyMEHTIB baHKy, Iil04oro 3akOHO/JaBCTBA Ta
CBOEYACHO BIUIMBATH Ha IO CUTYyaIlll0 NUISIXOM 1ii 3yNMMHEHHS a0o0 TMOBIIOMJICHHS Mpo Hel
YrpaBiiHHS KOMIDIAEHC KOHTPOJTIO;

13) 3milicHIOBaTH OOCIYrOBYBaHHS Ta HaJaBaTH 1H(POPMAIIO MPO MPOAYKTH 1 TMOCIYTH
banky, y ToMy umcii 4epe3 iHTEpHET-CTOPIHKY, JIE€p>KaBHOIO MOBOIO. [H(popmariis nep:kaBHOIO

2 JIosubHICTE —pEe3yNBTAT MPOLECy caMopeaizallii Ta MPUAHATTS TPaIliBHUKAMH KOPIOPATHBHUX [[IHHOCTEH 1 MpaByII

BaHKy, TO3WTHBHE CTaBJICHHS, BHUCJIOBIIOBAHHS, [ii TpaIiBHUKA IO/BIMHOCHO baHKYy (B TOMYy dYHCI KEepiBHHUIITBA,

KOJICKTHBY), CHpPUSHHS BUKIIOYHO iHTepecaM baHKy, MIATPUMAaHHS WOTO TIONITHKH, TparHeHHS (IHAHCOBOTO

TIPOTIBITAHHS 1 HEAOMYIIICHHS il (BICIOBIIOBAHB), SIKi MOXKYTh 3aIIKOIUTH HOTO PeIryTarlii.

3 KepiBuukn Banky - ocobw, Bu3HaueHi B yacTuHi mepimiii cratri 42 3akony Vkpainm "Ilpo GaHkH i GaHKIBCHKY
JSUTBHICTE"


https://zakon.rada.gov.ua/laws/show/2704-19?find=1&text=%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83#w1_8
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MOBOIO MOXE JIyONIOBaTHCS IHIIMMH MoOBaMu. Ha mpoxaHHs KIIi€HTa WOTO TIepCOHAIIbHE
00CIIyroByBaHHS MOKE 3/IIHCHIOBATHUCA TAKOK 1HIIIOK MOBOIO, MPUHHSATHOIO 1711 000X CTOPIH;

14) 3BepHYTHCS 10 YTIPaBIIiHHS KOMILIAEHC KOHTPOJIIO, SKIIO MpariBHUK baHKy Mae CyMHIBH
1I0JI0 JAOoTpuUMaHHs/peanizainii BuMmor 1nporo Kogekcy, abo sKIIO € mifcTaBU BBa)XkaTH, 110 LeH
Konekc He TOTpUMY€EThCS B HIJIOMY;

15) noTpumyBaTHCS KOPIMOPATUBHUX LIHHOCTEH Ta KyJIbTypH MOBEAIHKH i micis podouuit
9ac, B TOMY YHCII i IPY KOPUCTYBaHHI COLIaJIbHUMU MEpPEKaMHU.

3.2. 3aranpH0000B’A3KOB1 HOPMU MOBEIHKHU Ui KEPIBHUKIB baHKy:

1) mpu BUKOHaHHI CBOiX 00OOB'SI3KIB /iATH HA KOpHCTh BaHKy Ta KIIIE€HTIB 1 CTaBUTH i1HTEpECH
banky Buile Bi1acHux;

2) npuiiMaTu pillieHHS B MEXaxX HaJaHUX MOBHOBAXXCHb;

3) He BUKOPHCTOBYBATH CIIY»KOOBE CTAaHOBHIIE Y BJIACHUX iHTepecax abo B iHTEpecax 1HIINX
oci0;

4) OyTH TPHKIAJAOM Uil IHIIUX Yy JOTPMMAaHHI HAWBHUIIMX CTaHIAPTIB KOPIOPATUBHOI
IIOBEIIHKH,

5) KOHTpOJIIOBATH JOTPUMAHHS MiJUIETIMMHA TMpPalliBHUKAMU KOPMOPATUBHUX I[IHHOCTEH Ta
iHIMX cTaHnapriB poro Konekcys;

6) 3aliMaTUCsl CaMOOCBITOIO Ta 3a0e3MeUYUTH BCiMa yMOBAMHM JJIsi HABYAHHS Ta IiJIBUICHHS
poheCciOHATLHOTO PIBHS CBOIX ITiIJIETIINX MPAIliBHHUKIB;

7) 3abe3neunTy (yHKIIOHYBaHHS baHKy B MekaxX BH3HAYEHOI CXWJIBHOCTI O PH3HUKIB 1
JTIMITIB PH3UKY;

8) He BUMHATH Ta HE JONMYCKAaTH BUMHEHHS MOOIHTY, TIEpeciiyBaHHs, a00 Oy/Ib-sAKOi 1HIIO]
JUCKPUMIHAIIT II0/I0 aKI[IOHEPiB, MiJIETJINX MPAI[iBHUKIB, KIIIEHTIB, CTCHKXOJIIEPIB;

9) HamaBaTH WiAJIETNIMM TpAIiBHUKAM MOXJIMBICTH BHCJIOBIEHHS BIACHOI AyMKH 3
YIOCKOHAJIEHHS TOTO YH IHIIOTO poOOYOro mporecy Ta 3a0e3nedyBaT BTUIEHHS B poOoTy baHky
palioHaJIbHUX, HOBATOPCHKUX 17I€H MiAJICTINX MPaIliBHHUKIB,

10) perynspHo HaraayBaTH MiUICTJIMM TMpAIiBHUKAM NP0 BaXJIUBICTh JOTPUMAHHS
KOPIIOPATUBHOI KyJIbTYpH MOBEAIHKHU, BCTAHOBJIEHOI TuM Kogekcom.

3.3. BiagnoBinanpHICTh 32 HEAOTPUMaHHS MOI0XKeHb Komekcy:

1) HdotpumanHs HOpM 1 cTaHAapTiB uboro Kojekcy € HeBiA'€MHOI0 YaCTHHOIO MOCAJ0BUX
00O0B'sI3KIB KOXHOTO TpalliBHUKa baHKy. ¥ BUNajKy NOPYILICHHS HOPM 1 CTaHIapTiB, BCTAHOBIICHUX
muM  KozpekcoMm, 10 rmpalliBHUKa MOXYTh OyTHM 3aCTOCOBaHI 3aXxOAd  JUCIUILIIHAPHOI
BiJINIOB1TaNTLHOCTI, MTepe10aveHi TPYTOBUM 3aKOHOJAABCTBOM YKpaiHU, HE BUKIIFOUAIOYH 3BUIbHEHHS
3 3aiiMaHoi mocaju.

2) [pamiBHUKY 332 HEAOTPUMAHHS IMOJIOKEHD IbOTO KOJEeKCY MOXYTh MOHECTH MaTepiaibHy
BIJIMOBIIAJILHICTD Y BUTJISIII 3MEHIIICHHS a00 1030aBIeHHS J10JaTKOBOI BUHATOPOJIH, TIepen0adeHol
BHYTPIIIHIMHU TOKYMEHTaMu baHKy.

3) 3a BUMHEHHS JCSIKUX BHJIIB HE3aKOHHOI JISUTBHOCTI KPIM MaTepiaabHOI Ta JUCIUTIIIHAPHOT
BIZIMOBIZAIHOCT], MPAIiBHUKKA MOXYThb OyTH NPHUTATHYTH A0 KPUMIHAJIBHOI, aJAMiHICTPATUBHOI,
IIMBUIBHO-TIPABOBOT BIMOBIJATHFHOCTI Y BCTAHOBJICHOMY 3aKOHOM TIOPSIJIKY.

4. Hopwmu momo 3a00poHHU 31iliCHEHHS] HE3aKOHHOI MifJIbHOCTi, HATAHHA MOCJIYI UM
KOHCYJbTALIll KJIi€EHTaM Ta KOHTPareHTaMm, CHPSIMOBAHMX HAa YHUKHEHHSI HUMH 4M iX
KOHTPAareHTaMM CIUIATH MOJAATKIB a00 BUKOHAHHS BCTAHOBJIEHUX 3aKOHOJAABCTBOM Y KpaiHU
a00 10roBipHMMHM YMOBaMH iHIINX 3000B's13aHb

4.1. B banky 3a00poHeHI HACTYMHI BHAM HE3aKOHHOI MISUTBHOCTI (MOPYIIEHHS B JIsIIBHOCTI
banky):
1) I[MoganHs HETOCTOBIPHOI (DIHAHCOBOT, CTATUCTUYHOI Ta YIIPABIIHCHKOI 3BITHOCTI.


https://zakon.rada.gov.ua/laws/show/2704-19?find=1&text=%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83#w1_9

bank 3abe3meuyye CBO€YACHICTh, IIOBHOTY, TOYHICTh Ta JOCTOBIPHICTH JaHUX, SKi
BioOpakatoThcsi B (DIHAHCOBIM, CTATUCTUYHIN Ta YIMPaBIIHCHKIN 3BITHOCTI BCTAHOBJICHHSM Ta
HOCTITHUM yJTOCKOHQJIEHHSIM CHCTEMH BHYTPIIIHHOTO KOHTPOJIIO.

2) IlocanoBi 3mounHU (xabapHUITBO, KOPYIILis), EKOHOMIUHI 3JI0YMHHU (IIaXpanCTBO).

Bank 3a0e3mnedye BXUTTS 3aX0/IiB, SIKi € HEOOXITHUMHU Ta OOTPYHTOBAHUMH JUISI 3aII00iraHHs i
OPOTHUII MOCaJIOBUM 3JI0YMHAM, B TOMY YHCI1 Xa0apHULTBY (OAep KaHHs/HalaHHS HEMPaBOMIipHOI
BUTOJN), KOPYMIIii, 3TIOBKUBAHHS TOJIAPYHKAMH, IMPOTHIIPABHOTO OTPUMaHHS (hiHAHCOBOI BHTOJU
(3nounHM y cepi ciryk00Boi IiSUTBHOCTI), B TOMY YHMCII 32 PaXyHOK MPEACTaBHUIIBKMX BUTPAT,
OTpUMAaHHS 3MIHHOT BUHAropoJy, a TaKOXX €KOHOMIYHUM 3JI0YMHAM, B TOMY YHCI MIaXpaiCTBY
(3mounHM y cdepi rocmogapchkoi AisibHOCTI). Taki 3axoaM BU3HAYeHO BaHKOM y BHYTPIIIHIX
nokymeHnTtax banky, 3okpema y Ilomituii 3amo0iranas KOHQIIKTaM iHTEpeciB Ta AHTUKOPYIIIHHIN
nporpami AT «MOTOP-BAHK».

[IpaniBankam baHKy 3a00pOHSETHCA:

v\ OpAMO YHM OIOCEPEIKOBAaHO, OCOOMCTO abo Yepe3 TpeTix oci0 Oparu ydacTb y
IIaxXpaChbKUX JisX;

v\ BHKOPHCTOBYBATH CBOI ITOCAJIOBI MOBHOBAXEHHs BCyleped iHTepecam baHKy 3 MeTOoro
OJIEp’)KaHHS HEMPaBOMIpHOI BUTOMW Jisi cebe uM iHmmMX oci0 (B TOMY 4HCII 3a pPaxyHOK
NPeICTaBHUIILKUX BUTPAT Ta 3MIHHOI BUHAropoau baHky);

v\ CcKIajatv, BHIABATH 3aBiJOMO HEMPaBAWBI OQIiliiiHI JOKYMEHTH, BHOCHTH JIO
oQIIHHUX JOKYMEHTIB 3aBiJJOMO HEIIPaBIWBI BIIOMOCTI, YUHUTH 1HIIIE ITiAPOOJICHHS;

v/ He BHKOHYBATH CBOI IOCAJ0BI O0OB’SI3KM Yepe3 HECYMIIIHHE CTaBJIEHHS JIO HHUX, IO
3aBJa€ MKOU iHTepecaM baHky, iHIIMM ocobam;

v\ npuiiMaTH TPOTO3HWINI, OJEPKYBaTH OyIb-IKy BHTOIY, a TaKOX 3BEpPTATUCS 3a
OTPUMAaHHSM BHTOJ JUIs ce0e YM iHIIOI OCOOW 32 BYMHEHHS YU HEBYMHEHHS TAaKUM IpaIliBHUKOM
Ii1 3 BUKOPHUCTaHHAM CBOTO TOCAJI0OBOIO CTAHOBHWINA B iHTEpECax TOTO, XTO MPOIOHYE YU HaJae
BUTOJy, UM B IHTEpEcax iHIIOI 0coOw;

v\ 6esmocepeHb0 ab0 yepe3 iHIIMX OCI0 BUMAratd, MPOCHTH, OJICPKYBATH MOAAPYHKH
JUTs ce6e UM 1HIUX 0Ci0 y 3B 53Ky 13 BUKOHAHHSIM CBOiX MO0CaI0BUX 000B’SI3KIB;

v\ Opd BHMKOHaHHI CBOiX [OCAJOBUX OOOB’S3KiB 3adydyaTH a00 BHMKOPHCTOBYBATH
IOpUIUYHUX 9M (DI3UYHUX OCIO U1 BUMHEHHS OYJIb-SKUX MOiH, K1 3aBiIOMO CylepedaTb HOpMam
3aKOHOJIaBCTBA, BHYTPIIIHIM T0oKyMeHTaM baHKy;

v’ 3a OyIOp-fKOI 3alliKaBJIEHOCTI HajaBaTH OesmijcTaBHy Ta/ab0 HE3aKOHHY IEpeBary
NeBHIM 0co0i y 3B’S3Ky 3 MIATOTOBKOI MPOEKTIB Ta NPUHHATTSAM PpIllleHb, 3aTBEPIKCHHSIM
(TmoroKeHHSIM) BUCHOBKIB; IPU3HAYEHHIO HA MTOCAY;

v\ HaJaBaTH MPOMO3UIIiI0 ab0 OEPKYBATH TaKy IPOTIO3UIIII0/0EPKYBATH HEPABOMIPHY
BUTOJY JIUIsI ceOe uM 1HIIOI 0cOOM 3a BIUIMB Ha MOCaI0BY 0co0y ab0 KoJeTiaJbHUK OpraH 3 METO
NPUAHATTS NIEBHOTO pillleHHs B baHKy;

v’ BHUKOPHCTOBYBaTH Oy/b-sKe MaiiHO a00 KomTd baHKy, B TOMY 4MCIIi KOIITH IPU3HAYECHI
Juis piHAHCYBaHHS MPEICTABHUIIBKUX BUTPAT B MPUBATHUX 1HTEpECax;

v IOpsAMO YM OIOCEPEIKOBAHO CIOHYKATH Yy OYIb-KHH CIOCIO iHIIMX MpaI[iBHHUKIB 0
NPUAHATTA pillleHb, BAMHEHHS Jiii a00 0e31isUIbHOCTI Ha KOPHUCTh CBOIX MPUBATHUX iHTEpeciB abo
MPUBATHUX THTEPECIB TPETIX OCIO;

v\ pO3IOPSAKATUCS PaXYHKOM TPEThOT 0cOOM 0€e3 BiloMa BIIaCHHKA paxyHKa,

v’ posronouryBati ab0 BHKOPHCTOBYBAaTH KOHQIAEHIiHYy iH(pOpMallilo, B TOMY YHCII
0aHKIBCbKY TA€MHUIIO (KpiM BHIIAJKiB, BCTAHOBJIEHHMX YHMHHUM 3aKOHOJIABCTBOM), fKa CTaja
BIJIOMOIO BHACIIJOK BHUKOHAHHS TIPAIIBHUKOM CBOiX IIOCQJIOBHX OOOB’S3KIB, B OCOOMCTHX
iHTEepecax abo B iHTEepecax TPEeTiX 0ocio;

v/ HaJgaBaTH KOHCYJbTALINHI HOCITYTH, TIOCIYIH aJBOKATa, HIIi MOCIyTH , HE IOB’sA3aHi 3
BUKOHAHHSM MOCAJ0BUX 00OB’sI3KiB, KiIieHTaM banky abo oco0am, siki He € kiieHTamu banky, ane
MarTh 3000B’sS3aHHS/YTOJIN/KOHTPAKTH 3 Kii€eHTaMu baHKy 30KkpeMa 1 10J0 BHUPINIEHHS MUTaHb
BUKOHAHHS TaKHX 3000B’A3aHb/yT0/I/KOHTPAKTIB 3 BUKOPUCTAHHAM PaxyHKiB, BIAKpUTHX Y baHky.

3) [lopyiieHHs CaHKITIH.
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bank 3abe3meuye peanizaiito i MOHITOPUHT €(PEKTUBHOCTI MEPCOHAIBHHUX CIEIiaTbHIX
€KOHOMIYHUX Ta IHIIMX OOMEXYBAJIBbHUX 3aXOMiB (CaHKI[IM), 3aCTOCOBAaHHMX A0 IOPUAMYHUX Ta
¢iznyanx oci0 pimenHsM Paau HamionanbHO1 Oesmeku i1 00opoHM YKpaiHHM, TPUHHATHMU
BianoBiHO 10 3akoHy Ykpainu «IIpo cankmii». baHk BkuBae BCiX HEOOXIAHHMX 3aXOJlIiB IOJO
HEJIOMyIIEeHHS! OyAb-SKUX TOpYIIeHb, sIKi HapakaloTb BaHK Ha 3aCTOCYBaHHS KOMIIETEHTHHMU
opraHamu nepeadayeHuX IF0YUM 3aKOHOAABCTBOM CAHKIIM J0 HBOTO, a y pasl iX 3aCTOCYBaHHS,
3abe3neuye X 0e3yMOBHE BUKOHAHHS, PO3POOITIOE Ta BXKUBAE TUIAH 3aXO0/IB 00 HEIOMYIICHHS 1X
3aCTOCYBaHHS y MailOyTHHOMY.

4) Jleramizamiss (BIAMHBAHHS) JOXOJIB, OJCPKAHUX 3JIOYMHHMM MUIAXOM, (iHAHCYBaHHS
Tepopu3My Ta (iHaHCYBaHHS PO3MOBCIOKEHHS 30pOi MAaCOBOT'O 3HUILICHHS.

Bank yepe3 po3poOisieHHS Ta BIPOBAKEHHS BiNMOBIIHUX MPaBHUJ Ta IporpaMm 3adesrnedye
BIJIMOBIJIHICTh CBOET [ISJIBHOCTI BHUMOTaM 3aKOHOJaBcTBa y cdepi mpoTuaii seramizarii
(BiIMUBaHHI) [IOXOJiB, OJEpKAaHUX 3JOYMHHUM ULUIAXOM, (iHAHCYBaHHS TEpPOpH3MY Ta
(hiHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBoro 3uuieHHs. Koxen npaniBauk banky, sxuii 6epe
y4acTh B MIPOIECi 0OCITyroByBaHHS KIIIE€HTIB, 3000B’I3aHHI JJOTPUMYBATUCh BCTAHOBICHHUX MPABUIT
Ta MporpaM IIOAO0 MPOTHIIl Jieram3alii (BiAMUBaHHS) JOXO/IIB, OJIEP)KAHUX 3JOUYMHHUM ILISIXOM,
¢inaHCcyBaHHS Tepopu3My Ta (DiHAaHCYBaHHS PO3MOBCIOKEHHsS 30poi MacoBOTrO 3HHIIEHHA. baHk
3abe3neuye igeHTHdIKail0 Ta Bepu(diKallifo KIIE€HTIB, BHUIBJICHHS IMOPOTOBUX Ta IA03PUINX
(inaHCcOBUX omneparliil (IisUTbHOCTI), TOBITOMJICHHS MPO HUX CIIELIATbHO YITOBHOBAaYXEHOTO OpraHy,
a TaKoXX 3amo0iraHHs BUKOPUCTAHHIO TIOCIYT Ta MPOIYKTIB Cy0’€KkTa MEpBUHHOTO (HiIHAHCOBOTO
MOHITOPHUHTY Il IPOBEIEHHS KJIi€HTaMU (hiHAHCOBUX OIEpalliif 3 MPOTUIIPABHOIO METOIO.

Koxen npaniBauk banky mae npaBo noiagopmyBatu BiamoimzanbHoro mpariiBHuka banky -
HayalbHUKa YTpaBIiHHSA (IHAHCOBOTO MOHITOPHHTY Ta/ab0 ['0JIOBHOTO KOMIUTa€HC-MEHEIKepa
banky — HavanpHuKa YTpaBliHHS KOMIUIA€HC-KOHTPOJIO SK aHOHIMHO, TaK 1 13 3a3HAYCHHAM
aBTOPCTBA MIOA0 MOXIJIMBUX MOPYIIEHh BUMOT 3aKOHOJABCTBA UM BHYTPILIHIX mporenyp banky y
chepi (GiHAaHCOBOTO MOHITOPHMHTY, BIANMOBIAHO JO TOpAIKY Bu3HadyeHoro [IpaBuimamu
BHYTpimHBOTO (piHancoBoro MoHiTopuHry AT « MOTOP-BAHK»

5) HekoHKypeHTHA MMpaKTHKA.

B3aemoBinHOCHHHN 3 KOHKYpeHTaMH baHky OyaylOThCsl Ha MPUHIMIIAX YECHOCTI Ta B3a€EMHOI
MoBard y BIAMNOBIAHOCTI /10 BHUMOI AaHTHMOHOIIOJBHOTO 3aKOHOJaBcTBAa. baHk He ykiamae
HelOOpPOCOBICHUX Yrof, sKi HE BIANOBIAAIOTH LIHOBIM MONITUII, Ta JOTPUMYETHCS BHUMOT
J0OpPOCOBICHOT KOHKYPEHTHOI MPaKTHKU. Byab-sKi pekiaMHi Ta akiiiHi 3axoau baHk mpoBOAUTH
TaKUM YMHOM, 100 HaJaTHU MOTEHIIHMM KiieHTaM 00’ekTHBHY iH(opmauito npo bank. bank nHe
(hbiHaHCYE 1 HE CIOHCOPYE PEUTHHTIB (TOPIBHSAHHS B Mac-Me/lia) MPOIYKTIB 1 MOCTYT iHIUX baHKiB.

4.2. baHK NOTPUMYETHCS BUMOI IOJATKOBOIO 3aKOHOJABCTBAa YKpAiHU, a TAKOXK, 3 METOIO
3a0e3nedyeHHs peaizallii MbKHapOaHUX 3000B’s13aHb YKpaiHW BIAMOBIIHO A0 YToau MK Ypsaom
Vkpainu ta Ypsgom Cnomydenux IlITtaTtiB AMEpHKH AJs MOJIMIIEHHS BUKOHAHHS I10/aTKOBUX
npaBui W 3actocyBaHHs TmonokeHb 3akoHy CIIA «IIpo momaTtkoBi BUMOTH JO 1HO3EMHHX
paxyskiB» (FATCA), popmye Ta Hajae JOCTOBIpHI 3BITHI JaHi MPo MiA3BITHI paXyHKH.

[IpamniBankam banky 3a00poHEHO HajaBaTH TOCIYTH YW KOHCYJbTAIlli KIIEHTaM Ta
KOHTpareHTaMm, CIpPsIMOBAaHI HAa YHUKHEHHS HUMH 4YM iX KOHTpPareHTaMu CIUIaTH MOJATKiB abo
BUKOHAHHS BCTAQHOBJICHHX 3aKOHOJABCTBOM YKpaiHW abo0 [OrOoBIpHUMHM YMOBaMHU 1HIIMX
3000B's13aHb.

5. BuMoru mojao 10TPpUMAHHA KYJbTYPH YNPaBJIiHHA PU3UKAMH

5.1. baHK 3 MeTOW MOTpUMaHHS SIK KepiBHMKaMW baHKy, Tak 1 1HIIMMH MpaliBHUKAMH
KyJIBTYpH YHPaBIiHHA PU3MKAaMH CTBOPIOE 1 MIATpUMYE HeoOXinHy aTtMmocdepy (tone at the top)
IIJISIXOM:

v/ BU3HAYEHHS Ta JOTPUMAHHS KOPIOPATUBHUX IIHHOCTEH, a TAKOXK 3/IHCHEHHS HATIISITY 34
JOTPUMaHHIM TaKUX LIHHOCTEH;
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v’ 3abe3reyeHHs pO3yMiHHS SIK KepiBHUKaMU baHKy, Tak i iHIMMy mpariiBHUKaMu bauky ix
pOJi MiA yac YNpaBIiHHSI pU3MKAMH 3 METOI0 JIOCSTHEHHs Wiiei nisnpHOcTi baHKy, a Takox
BIZIMOBIAJTEHOCTI 32 MOPYIIEHHS BCTAHOBIICHOTO PiBHS PU3HK-AIIETHTY;

v’ 3a0e3MNeyeHHs CHCTEMAaTHYHOTO iH(OPMYBaHHS BCIX miapo3inie baHky mpo crpareriro,
HOJITHKY, TIPOIETypH 3 YIPABIIHHS PU3MKAMHU Ta 320XOUEHHS 10 BIIBHOTO 0OMiHY iH(OpMAIIETO 1
KPUTHYHOT OLIHKH MPUIHATTS pU3UKiB baHkOoM;

v inpopMmyBaHHs BCiX NpaliBHUKIB BaHKy IIij miamuc, B TOMy YMCIi i KEPIBHHKIB, PO
JTUCHUIUTIHAPHY BIINOBIIATIBHICT, SKa MOXe OyTH 3aCTOCOBaHA O HUX Y pa3l HENPUIHATHOI
MOBEIIHKW/TIOPYIICHHS B isUTbHOCTI BaHKy.

5.2. bank 715 migTpUMaHHS BUCOKOI KyJbTYypHU YIIPABIIHHS PU3HKAMU MIPOBOJIUTH PETYIIAPHE
(HE piaire oJHOTO pa3y Ha PiK JJIs JIFOYHUX MPaIliBHUKIB Ta IMiJI 9ac MPUHHATTS Ha poOOTY HOBHX
MpaIliBHUKIB) HABUaHHS TMpalliBHUKIB baHKy 3 mHUTaHb KyJIbTYpH YNPABIIHHSI pPHU3UKAMH Ta
norpuManHs Kogekcy.

5.3. Yci npamiBaukn banky 3000B’s3aHi JTOTPUMYBATHCS BHUMOT BIIPOBAKEHOI CHCTEMH
YIpaBIiHHSA PHU3UKAMHM, YKIIOYAIOYM CTPATETi0 Ta TOJITHKY YMPABIIiHHS PU3HKAMH, KYIBTYpY
yOpaBIiHHS PU3UKAMU, MPOIEIypHU, METOIU Ta 1HIII 3aX0qu €(PEKTUBHOTO YIPABIIHHS PU3UKAMH,
1110 BU3HAYEHO Y MOCAAOBUX IHCTPYKITISX.

6. 3axonm i3 3an00iraHHs NOPYLIEHHIO NIPAB CIOKMBAYiB

6.1. baHK TapaHTye HOTpUMaHHS IpaB CIIOXUBaviB, nepeadoadeHnx KoHcturyiiero Ykpainu,
3akonamu Ykpainu «lIpo 3axuct mpaB crnoxkuBauiBy, «IIpo cmoxwuBue KpemutyBaHHs», «IIpo
(hiraHCOBI mocyru Ta (JiHAHCOB1 KOMIIAHI» Ta IHIIMMH 3aKOHOJaBYMMHU aKTaMH YKpaiHu. baHk He
3aiiMaE€ThCS HEUECHOI0 MiJNPUEMHHUIBKOI0 MPAKTHKOK Ta HETOOPOCOBICHOI pekiamoro. Horo
TISTBHICTh BIJNOBITAE TpaBWaM Ta IHIIMM YECHHM 3BHYasM, II0 HE BIUIMBA€ HA TIOBEIIHKY
CTHOXHBaya MpH BUOOPi Ta OTprMaHH1 0aHKIBCHKHX Ta 1HIINX ()IHAHCOBUX MOCIYT.

bank He Hamae matHux nocnayr Kiientam, He 0OyMOBIEHHX YMOBaMH JOTOBODY,
nyOiyHIMHU TipaBuiIaMu Ta Tapudamu banky, 6e3 sroau Kiienra.

baHk He BKJIIOUa€ y JOTOBOPH 13 CIIOKHBAYaMU YMOBH, SIK1 € HECTIPABEIIMBUMH.

6.2. bank 3 MeTO0 3ano0iranHs MOPYIICHHIO MPaB CII0KUBAYiB 3aCTOCOBY€E HACTYIIHI 3aX0/IH:

v' PO3KPHTTS KJII€EHTaM BHU3HAYEHOI 3aKOHOJABCTBOM iH(pOpMAIIii PO YMOBH Ta MOPSIOK
HOro JisUIbHOCTI, IO PO3MIILYETHCS Y MICI HaJaHHs MOCIYT KIi€HTaM Ta/abo Ha BIACHOMY BeO-
caiiti banky;

v 3abe3leyeHHs BiANOBIIAJBHOrO Ta CHPABEIMBOIO CTABJICHHS 10 BCIX KaTeropii
CIOXKMBaYiB ()IHAHCOBHX IOCIIYT;

v 3abe3nedyeHHs pO3KPUTTS MOBHOI iHdopMartii npo ¢pinancoBy mociyry bauky;

v/ 3a0esnedyeHHs BIANOBiZANBHOI AIJIOBOI NOBEMIHKM MpamiBHUKIB  bBaHKy, sKi
KOHTaKTYIOTh 31 CIIO’)KMBAa4aMu MOCIyT baHKy;

v/ 3a0e3leYeHHs 3aXUCTY KOIITIB Ta iHIIMX aKTUBIB CIIOKMBa4iB (PiHAHCOBHMX IMOCIYT Bi
IaXpaicTBa Ta 3J0BXKMUBaHb;

v’ 3a0e3leYeHHs 3aXUCTY IEPCOHAIBHUX JAaHUX CIIOKHMBAYiB (PiHAHCOBHMX MOCIYT;

v 4ecHOI KOHKypeHIii y cdepi HajaHHs HiHAHCOBUX MOCIYT.

bank 3abe3neuye kBamidikoBaHUM, HEyNepeIXeHUH, 00 €KTUBHUN Ta CBOEYACHHUH PO3TIISL
3BepHEHb MOPUAMYHHX Ta (i3UUHMX 0ci0 BiamoBimHO 10 3akoHy YkpaiHu «IIpo 3BepHEHHs
TPOMAJISTH» THIIIOTO JIIF0YOT0 3aKOHOJIAaBCTBA YKpaiHU Ta BiAmoBigHO 10 [lonokeHHS Mpo Mopsaok
po6ortu i3 3BepHeHHsAME KITieHTIB AT « MOTOP-BAHK».

CnoxuBau, SIKMi BBaXKae, 10 HOTo MpaBa Oyyu nmopyimieHi bankoM, Mae mpaBo 3BEepHYTHUCS 110
Banky 3i ckaproro, cBOiMH Mpomno3ulisMu. BukianeHi B nmucbMoBiil abo ycHiit popmi mpomno3uii
(3ayBaykeHHs), 3asBM Ta CKaprd € 3BEPHEHHSAMHU KIIEHTIB, SKI MpU iX HaJeKHOMY O(OpMIICHI
000B’SI3KOBO PO3TISAAIOThCS BbaHKOM y cTpok He Ounblie omHOro Micsus. [Hbopmaris 1momo
odopMIIEHHS 3BEPHEHHS Ta MOPSAAKY poO0oTH BaHKy 13 po3risay 3BEpHEHb KITIEHTIB PO3MIIIYETHCS



11

Ha BeO-caiiTi banky y po3aminmi «Ilopsmox 3BEepHEHHS KIIEHTIB» Ta B JIOCTYIHUX Ui KITIE€HTIB
MICIISIX, SIK1 3HAXOAATHCS y BifalIeHHIX baHky.

VY BumajnKy, Ko KIi€HTy baHKy cTayio BiIoMO Mpo MOpyIIESHHS MpaliBHUKaMu banky HOpM
poro Kojaekcy, IHIIOr0 YMHHOTO 3aKOHOJIABCTBA, Oyb-sika 0co0a Ma€ MpaBo MOBIAOMUTH PO L€
KEepiBHULTBO baHKy, NUIAXOM 3ajMIICHHA TMOBiIOMIIEHHS Ha o¢iniiiHoMy BeO-caiiti banky
https://motor-bank.ua/contact/  a6o  https://motor-bank.ua/about-the-bank/compliance-control/,
HANPaBHUBINM JIMCTA TMOIITOI0 Ha IOPUAMYHY anpecy baHky. Byab-ske moBimomiieHHs Oyne
000B’SI3KOBO PO3TJISHYTO Ta MO HHOMY OyAyTh BXKUTI BIANOBIAHI 3aX0]d, MOBIAOMJICHHS 0e€3
3a3HaYeHHA OCOOHM, IO HOro HampaBWJIa TaKOX OyxyThb po3risHyTi BimmoBimHo a0 Ilopsaxy
KOH(D1ICHIIITHOTO TIOBITOMJICHHSI TIPO HENPUUHATHY IMOBEIIHKY/TIOpYIICHHS B IissibHOCTI AT
«MOTOP-BAHK».

7. Tlopsgok naiii kepiBHUKIB Ta iHmMX npauiBHUKIB BaHky s 3ano6iranas
3aBJaHHIO IKOAM Maiiny banky

7.1. 1o 3000B’si3aHb KOXXHOTO KEpiBHMKAa Ta IHIIOTO TMpamiBHUKa bBaHKy BiIHOCHTHCS
OepexIIMBe CTaBJICHHS Ta 3arl00iraHHs 3aBJaHHIO MIKOIM MaiiHy baHky.

7.2. Bei npauiBauku baHky:

v\ HeCyTh BIANOBINANBHICTH 3a BHKOPWUCTAHHSA aKTHWBIB bBaHKy muime B Mexax CBOEI
KOMIIETEHIII1 Ta 3 JOTPUMaHHIM MOPSIKY, BCTAHOBIIEHOMY B baHKy Ta nuiie B iHTepecax baHky;

v\ yIPUMYIOTHCS BiJl KOPUCTYBaHHS BIACHICTIO Ta iH(opmamiero BaHky mjis BIacHUX
norpeo;

v\ BUKOPHUCTOBYIOTH KOMIT'IOTEPHI CHCTEMHM Ta OOJNaJHaHHS, iHIIe MaiHo baHky 3
JOTPUMaHHIM JII0UMX 3aX0JiB Oe3IeKH, He MOPYIIyIOTh iH(pOpMaIliifHy Ta iHII CUCTeMHU Oe3neKu
banky;

v He IepenarTh CBOE iM’ s KOPUCTYyBaya abo mapoJli iHIIUM 0co0am;

v' nmoBigoMisiioTh Oe3nocepene kepiBHUITBO Ta Ciyx0y Gesneku banky npo migo3pu abo
npo Bitomi (pakTh po3KpasaHHs, pO3TPaTH, HEHAIEKHOTO BUKOPUCTAHHS MaiiHa baHKy.

7.3. Y pa3i oTpuMaHHS MOBIJOMJICHHS PO Mia03py abo mpo (akTu Kopymilii, po3KpaaaHHs,
pO3TpaTH, HEHAJIEKHOIO BHKOPHCTAaHHS MaiiHa banky Oe3mocepeiHiii KepiBHMK abo MpaimiBHUK
Cnyx06u 6e3nexkn banky 3000B’s13aHI HEBIJKJIATHO BXKUTH 3aXO/IIB IIOJ0 3alO0ITaHHIO 3aBIaHHIO
mkoau MaiiHy banky, kpim Toro Ciyx6a Oe3nekn banky 3000B’s3aHa OpraHizyBaTH MPOBEIACHHS
CIIy’k00BOT0O pO3CIiyBaHHS, 3 JOTPUMaHHSAM HOpoueaypH, BusHaueHoi y llopsaxky mpoBeneHHs
cuyx6oBux posciinyBanb B AT «MOTOP-BAHK», a mnpu BYMHEHHI KPUMIHAJIBHOTO
IPaBOIOPYIICHHS, TOBIIOMUTH PO 11€ TPABOOXOPOHH1 OPTraHU.

7.4. HenpaBoMipHe KOPUCTYBAaHHS aKTHBaMH baHKy € MiJCTaBOIO Il TPHUTATHEHHS O
JTUCIUTITIIHAPHOT, IMBLIHLHO-TIPABOBOI, aAMIHICTPATUBHOT 200 KpUMIHAJIBHOI BIAMOB1TaAJILHOCTI.

8. 3abopoHMm Ha BMKOPHUCTAHHS CJOYKO00BOr0 CTaHOBMINA mNpaniBHUKamMu banky 3
METOK OTPUMAHHSI HeCNPaBeJIMBUX MEPCOHAIbHHMX NepeBar ad0 HAaJaHHS TAKHMX INepeBar
TpeTiM 0codaMm, 3aX0IM i3 3an00iraHHs KOPYNIIMHIUM JisiM Ta Xa0apHUITBY

8.1. Ilix yac BHMKOHAHHS IOCAJOBHX OOOB’SI3KIB KOKEH NpalliBHUK baHKy 3000B’s3aHuit
KepyBaTHCs BUKIIOYHO iHTepecaMu baHKy, a He cBoiMM BiacHUMH. baHk BH3Ha€e Ta MOBaXkae Taki
npaBa npaiiBHUKIB baHky, sk OpaTu y4acTe B iHBECTyBaHHI, AUJIOBIH Ta iHIIKNX BUAAX AISUTBHOCTI 32
YMOBH, IO Taki BUIW JISUIBHOCTI JIO3BOJICHI YMHHHM 3aKOHOJIABCTBOM YKpaiHM, CyMiCHI 3
N0CaJIOBUMH 00O0B’sI3KaMU TPAIliBHUKIB, HE Cynepedarh iHTepecaM baHKy Ta HE MpPU3BOIHUTH 10
BUHHUKHEHHS KOH(IIKTY 1HTEPECIB.

8.2. IlpamiBHuk banky mig dYac BHUKOHaHHS TIOCAJOBHX OOOB’SI3KiB HE TIOBHHEH
JUATH/TIPUAMATH PIIIEHHS B YMOBax KOH(JIIKTY 1HTEpeciB. Y pa3i BUHUKHEHHS MOTEHIIMHOTO a0o
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peasbHOTO KOH(IIIKTY 1HTEpeciB MpalliBHUK baHKy 3000B’s3aHUI BXKUTH BCIX MOMIJIMBHX 3aXOJIiB
JUIS TIOBIIOMJIGHHSI TPO HBOTO Ta SKHAMIIBUINIONO BpEryJIIOBaHHS KOH(IIKTY 1HTEpeciB,
BIJIMIOBITHO 710 TOpPSAKY Bu3HadeHoro IlomiTukoro 3amobiranHs koHpiikram iHTepeciB AT
«MOTOP-BAHK» a6o iioro monepemKeHHs.

8.3. IlpamiBHukM baHky mpyW BHUKOHAHHI CBOiX TOCaTOBHX OOOB’SI3KIB, 3IIMCHIOIOYH
TiSUTBHICTH BiJ iMeHI baHKy 3a »0JHUX 00CTaBUH HE BUKOPUCTOBYIOTH CBOE CITy’KOOBE CTaHOBUIIIE
3 METOI0 OTPUMAaHHS HECIIPABEUIMBUX MEPCOHAIBHUX HepeBar abo Ha/llaHHs TaKUX IepeBar TPeTiM
ocobam.

8.4. Ilponenypu nependoaueHi mum Koxexcom, [lopsiakom KoHGDIIEHITIHHOTO TOBIIOMIICHHS
PO HEMPUUHATHY TOBeAiHKY/mopymeHHss B gisttbHOCTI AT «MOTOP-BAHK», Ilomitukoro
3anobiranns koH}uikram iHTepeciB B AT « MOTOP-BAHK», Antukopyniiitnoto nporpamoro AT
«MOTOP-BAHK», Ilonitukoto ympaBminas KoMmiuiaeHc-pu3ukoM B AT «MOTOP-BAHK»,
[Monoxxennss mpo ympaBniHHA KomIutaeHC-pusukoM B AT «MOTOP-BAHK» Ta iHmmMu
BHYTPILIHIMU ToKyMeHTamMu baHky pa3zom 3a0e3meuyroTh:

v/ MexaHi3M KOHTPOJIIO 3a JOTPHMMAaHHAM IpalliBHUKAMH BaHKy BHMOI 3aKOHOJAaBCTBA 3
MUTaHb 3aMo0iraHHs Ta MPOTUIIT KOPYMIIii il Yac BUKOHAHHS HUMH (DYHKITIOHAIBHUX 000B’SI3KiB;

v/ MexaHi3M 3arobiraHHs 3J0BXMBaHHSIM 3 OOKY TMpaIiBHUKIB BaHKy mix yac B3aemomii 3
OpraHaMH Jep>KaBHOI BN, KOHTPOJIOIOUMMH OpraHaMM Ta iX TOCaJOBUMH 0Oc00aMu,
M0CaJI0BUMH 0COOAMHU KJIIEHTIB Ta KOHTPAreHTIB;

v/ TIpoIelypy KOHTPOJIIO 32 HaJaHHSAM/OJEPKAHHAM MOJaPyHKIB KepiBHUKAMH Ta IHIIHM
npaniBHuKamMu baHKy mi 4ac BUKOHAHHS HUMH TI0CaI0BUX 00O0B’SI3KiB.

8.5. bank po3po0isie BHYTpINTHI HOPMAaTUBHI TOKYMEHTH Ta HaBYAIbHI MpOrpaMu/MaTepiain
nependavaoyd B HHUX 3aXOJHM CHPSIMOBAaHI Ha YHEMOJKJIMBIICHHS, TONEPEIDKEHHS, BHSIBIICHHS,
JOCTI)KEHHSI, MOHITOPUHT, KOHTPOJb Ta 3BITYBaHHS IIOJO 3amo0iraHHs BHUKOPHCTAHHA
CIIy’k00BOTO CTAHOBHIIA IHITUMU TIpalliBHUKaMu baHKy 3 METOI0 OTpUMaHHS HECTPaBETMBHX
NEpPCOHAIBHUX MepeBar a00 HaJaHHS TaKUX MepeBar TpeTiM ocobaMm, KOPYMUIHHUM [disM Ta
Xxa0apHULTBY.

8.6. IlpamiBauk baHky, skuii Mae cCyTTeBi migo3pu (CHpaBemsiuBl IMOOOIOBAaHHS Ta
CTHIOCTEPEXKEHHS) MO0 MOTEHLIHHOro abo (akTUUHOro HaMmipy/mii iHImIOro mpaniBHHKa baHKy
BUKOPHUCTATH CIY>KO0OBE CTAHOBHUIIE 3 METOIO OTPUMAHHS HECIPAaBEATUBUX NMEPCOHAIBHUX MepeBar
abo HamaHHJA TaKUX MepeBar TpeTiM ocobaM, BYMHHUTH KOPYMIiiHI [ii ab6o XaGapHHUIITBO
(mopy1ieHHs B IisIbHOCTI baHKy) 3000B’s13aHU HEBIJIKJIAIHO MMOBIJIOMUTH TIPO 1Ie 0e3mocepeHbO
abo omocepeaKoBaHO Yepe3 YIpaBiHHSI KOMIUTa€HC KOHTpouto HarnsoBy pany banky BiamoBigHO
no Ilopsnky KoH(DIIEHIIHOTO TMOBIAOMIIEHHS IIPO HENPUUHATHY MOBEIIHKY/TIOPYIICHHS B
nmisubHOCTI AT « MOTOP-BAHK).

8.7. YnpaBiiHHSA KOMIUIAEHC KOHTPOJIIO pa3oM 3 1HIIMMH Migpo3aiiamu banky mae mpaBo
NPOBOJUTH BHYTPIIIHI NMEPEBIpKMA JOTPUMAHHS KEpIBHUKaMU baHKy Ta IHIIMMHU MpaniBHUKAMHU
baHky BHMOTI 3aKOHOJABCTBa 3 NMHUTAaHb 3aMOO0IraHHS BUKOPUCTAHHS CIY>KOOBOrO CTaHOBHIIA 3
METOI0 OTPUMAaHHS HECIPaBEIMBUX MEPCOHAIBLHUX TepeBar ado HaJlaHHS TaKWX IMepeBar TPeTiM
oco0aM, TPOTU/IIi KOPYMIIii Ta XaOapHUIITBY ] 9Yac BUKOHAHHS (DYHKIIIOHAIBHUX 000B’ A3KIB.

9. TapanrTii piBHOCTI BinHOcMH Mixk BaHkoM Ta HOro KJii€eHTamMu, NMpaniBHUKAMM,
NMOCTAYAJIbHUKAMHU Ta KOHKYPEHTAMU

9.1. bank TapaHTye OJHAKOBE pIBHE TMOBaXHE CTaBJCHHS JIO BCIX CBOIX KIIIEHTIB,
NpaliBHUKIB, TOCTaYaJIbHUKIB, KOHKYPEHTIB, CTEHKXOJIIEPiB.

9.2. baHK BCTaHOBIIOE I IOPUIWYHUX a00 (i3MUHUX 0Ci0 yMOBH HaJaHHS (PIHAHCOBUX
MIOCTTYT, SIKI CTOCYIOTHCS BCIX MOTEHIIHIX a00 HasSBHUX KITi€HTIB baHKy.

9.3. bank mparne, o006 BiTHOCHHU MK CIIBpOOITHMKaMH baHKy XapakTepHu3yBaIuCh PIBHOIO
B3a€MHOIO TIOBArol0 Ta TOJIEPAHTHICTIO, OyAyBaIKCh Ha 3acajgax npodecioHanizMmy, BiAKPUTOCTI Ta
YECHOCTI.
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9.4. bank Mae Ha MeTi CTBOPHTH aTMocdepy IOBipH, B SKid MOMWIKH, MPOOJIEMH Ta
IHIUJIEHTH 0OTOBOPIOIOTHCS BIAKPUTO Ta TOJICPAHTHO 1O BIAHOMIEHHIO JI0 CIIBPOOITHHKIB.

9.5. bank He JOmycKae TO BIJHOMIEHHIO IO CBOiX MPALiBHUKIB OyAb-IKUX IPOSBIB
JUCKPUMIHAIIIT 3a MOJITHYHUMH, PETIrIHHUMH, PACOBUMH, HalllOHAJTbHUMHU, CTATCBUMH YU 1HIITHMH
NOJIOHMMHU O3HaKaMH TiJ 4Yac NpuidoMy Ha poOOTy, OIIATH Tpali, MPOCYBaHHS IO CIyXkOi,
OCHAIIICHHS pOO0YOT0 MICIIs TOIIO.

9.6. bBaHk cTBOpIOE HaleXHI yMOBH s TpodeciiHOro U Ciy>)kOOBOTO  3pOCTaHHS
cniBpoOiTHuKa banky. [Ipu 3amilmeHHi BakaHTHUX Mocaa baHk y mepiry 4yepry posrisjgae cBOiX
CHIBpOOITHUKIB, 3aHECEHUX JI0 KaJIpoBOro pe3epBy. OCHOBHUMHU KPUTEPISAMH JUIS IMiIBUIIECHHS 110
ciyk0i € mpodecionaizm, KOHKPETHI TOCATHEHHS B pOOOTI, a TAKOXK 3/1I0HOCTI Ta OCOOUCTI SKOCTI.
Kosxxen criBpoOiTHUK baHKy Mae mpaBo BUIBHO OTpUMaTH iH(GOpPMAIIi0 PO BaKaHCIl Ta BUCTABUTH
CBOIO KaHAMJIATYypy Ha 3aMilleHHs Oynb-fKoi 3 BakaHCid, HasBHUX y banky, 3a ymoBu
BIZIMIOBIZTHOCT1 HOTO KaHIUIATYPH 3asBICHUM KBaJli(iKalliifHIM BUMOTaM JI0 BAKAHTHOI OCAIH.

9.7. baHKk TTOBaXKHO CTAaBHTHCS JIO BCIX 0€3 BUKIIOUCHHS KITIEHTIB Ta JIJOBUX MAapTHEPIB 1 HE
3aCTOCOBYE JI0 HUX OyAb-KUX AUCKPUMIHAIIHHIX BUMOT. BaHK O4iKye TaKkoro » CTaBJIeHHS 3 OOKY
KJIIEHTIB, AUIOBHX MAapTHEPIB, OPraHiB JepKaBHOI BJIaJIM Ta KOHTPOJIIOIOYUX OpraHiB A0 cede Ta 10
CBOIX MpaIliBHUKIB.

9.8. bank yBakHO pO3TJsifae i CBOEYACHO pearye Ha 3ayBajKeHHs, CKapru Ta MpeTeH3ii Ha
anapecy banky. VY Bumanky HaAXO/DKEHHS CKapr BiJ KIEHTIB, IUIOBUX IapTHEPIB, OpraHiB
Jep>KaBHOI BIIAJM YU KOHTPOJIOIOYUX OpraHiB cmiBpoOITHUKM baHKy IOKJIagaloTh MakCUMYyM
3yCHJIb JIJIS1 X ONEPaTUBHOTO PO3TIISAY.

9.9. bank € BIZKpUTUM 110 OYyIb-IKUX TPOIIO3HIIIH KITi€HTIB. [Ipu 11bOMy OTpUMaHHSI, PO3TJIS
Ta BIJIOBI/II HA IPOMO3UIIiT 3IHCHIOIOTHCS BiIMOBIAHO J0 JACPKABHUX CTAHAAPTIB 3 JIIJIOBOACTBA Ta
BHUMOT 3aKOHOJABCTBa Y KpaiHU.

9.10. bank 3 HaJEXHOIO YBarold CTaBUTbCSA JIO JIJIOBOT permyTamii CBOIX KII€HTIB,
MOCTa4YaJIbHUKIB Ta KOHKYPEHTIB, CTEUKXOJIACPIB.

9.11. baHK BUCTYyIIa€ 3a YECHY i 3I0pPOBY KOHKYPEHIIIIO.

9.12. Henmpunyctumi mposiBH ITUCKpUMIHAIT B KOJEKTHBI Ta MO BIIHOIICHHIO O KITIEHTIB.
Yci moBuMHHI maM’sATaTd, IO KOXXHOMY HajaHi piBHI mpaBa 1 CBOOOAM HE3aJEKHO BiX
BIpOCIIOBiITaHHS, HAIlIOHAJILHOCTI, €THIYHOTO TMOXO)KCHHS, CTaTi, BIKy, CIMEHHOTO CTaHy, CTaHy
3JI0pOB’sl, 2 TAKOK YMOB pOOOTH Ta OILIATH MpaIlli.

10. OOmexxeHHS 1010 JAPYBAHHA TAa OTPUMAHHSA MOJAAPYHKIB

10.1. IlpamniBaukun banky He mnpuiiMaloTh/HE MPONOHYIOTH TOJAPYHKH BiJl KIIEHTIB,
MOCTaYaJIbHUKIB, MapTHepiB baHKy Ta iHmUX 0ci0 ( B T.4. MPEJCTAaBHUKIB JIEPKABHUX OPTaHiB), SKi
MOTJH 0:

v\ [pU3BECTH 10 BHHUKHEHHS He(POPMaIbHUX 3000B’s3aHb 10 BiJHOIIEHHIO J0/y IHOTO
KJII€HTA, TOCTaYaJIbHHUKA, TApTHEpa Ta iHIIO1 0coOM ( B T.4. IPEJCTaBHUKA JEPKaBHOTO OPTaHy);

v\ CIPUYMHUTH BUHUKHEHHS KOH(IIKTY iHTEpPECiB 3 000X CTOPIH;

v/ HEraTWBHO BIUIMHYTH Ha SKICTh BUKOHAHHS IOCAJ0BUX O0OB’SI3KiB, HEYNEPEIKEHICTD i
HE3JIC)KHICTh Y IPUHHSTTI PIllICHb K NpamiBHUKaMu baHKy Tak 1 iHImMME ocobamu 110710 banky.

10.2. IlpaniBaukun banky MOXyTh mpuiiMaTH/HaJaBaTH TNOJAPYHKH, SKI BiANOBIAAIOTH
3araJbHOBHU3HAHUM YSBJICHHSIM MPO TOCTUHHICTH, IPH YMOBI SKIIIO BapTICTh TAaKUX IOJIAPYHKIB HE
MEePEBUIIYE OAMH MPOXKUTKOBUI MIHIMyM JJisi Tpane3laTHUX oci0, BCTAaHOBICHWI Ha JCHb
NPUIHATTS MMOJapyHKa, OJTHOPA30BO, a CYKYITHA BapPTICTh TAaKUX MOJAPYHKIB, OTPUMAaHUX BiJ OJHIET
ocobu (rpynu oci®) mpoTsIroM poky, He MEPEBUIIYE IBOX MPOKUTKOBUX MIHIMYyMiB, BCTAHOBJIEHUX
JUTSL TIpane3aaTHoi 0coou Ha 1 CiuHS TOTO POKY, B IKOMY MPHIHSATO MOJAPyHKH.

10.3. IlogapyHkoM, IO BiANOBiAAa€ 3araJbHOBU3HAHUM YSBIEHHSIM TIPO TOCTUHHICTb,
3a3BHUAl € CyBEHIp UM iHIIMIA MOJAPYHOK, OJIEPyKaHMA, HAIIPUKIIA, 3 HArOI! JHS HAPOKEHHS a00
cBsTa. Jlo AapyHKiB MOXKyTh OyTH BiJHECEHI il A1IOB1 JapyHKH (CyBEHIpH) Ta MPOSIBU TOCTUHHOCTI
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(3ampomieHHs Ha KaBy a00 BeuYepro) y IMEBHHUX MeEXKax, SKi IMUPOKO BUKOPHUCTOBYIOTBHCS ISt
HAJIaroJKeHHs. JOOPHUX MIJOBHX BIJHOIICHb 1 3MIIHEHHsS poOOuYuX CTOCYHKiB. OJIHAaK yMOBaMuU
NPUAHATTA TaKUX JapyHKIB Ta MPOSBIB TOCTUHHOCTI € 3HOBY X TaKd Te, IIO Taki MOJApyHKH Ta
NPOSIBU TOCTUHHOCTI HE OyAyThb MOCTIHHMMH, HE BIUIMBATUMYTh Ha NMPUHHSATTS pilieHb abo He
CTBOPIOBAaTHMYTbh BPa)KEHHSI, IO 116 MO>KE BIUTMBATH HA TaKi PilICHHS.

10.4. Tlpu oTpuMaHHI NPOIO3MLIi MPO OTPUMAHHS/HAAHHS TOJAPYHKY, SIKHH ITEPEBUILYE
oOMexeHHs, BcTaHOBIeHI nuM Komexcom, mpariBHUK baHky 3000B’si3aHMiA BiIMOBHUTHCS BiX
IPOIO3HLii, a y BHIAJAKY, KOJIM TaKUi MOAAPYHOK OyJO BHSBJICHO MNpaliBHHUKOM baHky, a0o
NpaliBHUKY CTaJ0 BiJOMO NPO OTPUMAaHHI/HAJAaHHS TAKOr0 MOJAPYHKY IHIIMMH IpaliBHUKAMU
banky, mpaniBauk banky 3000B’s3aHuii misTa y BignoBigHOCTI 10 [lopsaky koHimeHIiHHOTO
MIOBiJIOMJICHHS TIPO HEMIPUUHATHY NOBeAiHKY/mopymeHHs AisuibHOCTI AT « MOTOP-BAHK».

11. IlpuHuunm o0podJieHHsi, 30epiraHHA Ta PO3NOBCIOMKeHHS1 KOH(ineHUiliHOI Ta
iHcaligepcbkoi ingopmanii

11.1. bank oO0sagHaHUN CHCTEMHMMH 1 TPOTPaMHO-TEXHIYHMMH 3aco0aMH Ta 3aco0aMu
3B’S3KY, SIKi 3amoOiraroTh BTparaM, KpaJiKKaM, HECAaHKI[IOHOBAaHOMY 3HHIICHHIO, BUKPHBIICHHIO,
iApOoOJIECHHIO, KOMIOBAaHHIO 1H(OPMAIIiT 1 BiIMOBIAAIOTH BUMOTAaM MIDXHAPOJIHHUX Ta HAIIOHATHHHIX
CTaHapTiB.

11.2. bank 3a0e3nedye 30epiraHHs Ta 3axuWcT iH(opwmarii, sika MICTUTH 1HPOpMAIO 3
O0OMEXEHUM JIOCTYIIOM, 3 METOI HEIOMYIICHHS ii HE3aKOHHOTO PO3KPHTTS 1 3aBIaHHS BHACIIIOK
I[bOT'0 MaTepialbHOI YM MOPAJIBHOI IIKOIU CBOIM BKJIAaJHUKAM, KPEIUTOpPaM Ta IHIIMM KIII€HTaM,
6e3nocepeiHbo baHky, 0OMEKYrOUN TOCTYT IO HEl MUITXOM:

v' 0OMexeHHs KoJia 0Cif, 110 MaroTh JOCTYII [0 iHpOpMAIIii 3 06MEKEHUM JTOCTYIIOM;

v’ posmoxiny 00OB’S3KiB 1 IOCTyIy IepcoHany banky 1m0 iHdopmamii 3 0OMeEKeHHM
JOCTYTIOM;

v/ oprasizauii CHeliaJbHOIro IiJIOBOACTBA 3 JOKYMEHTaMH, IO MIiCTATH iH(popmaiii 3
00MEKEHUM JIOCTYTIOM;

v\ 3aCTOCYBaHHS TEXHIYHMX 3acO0iB s 3amo0iraHHs HECAHKIIIOHOBAHOMY JOCTYIIY IO
€JIEKTPOHHUX Ta IHIIKX HOCIB iH(OpMaIii;

11.3. IlpamiBaukam baHKy 3a00pOHSETHCS PO3rOJIONIYBAaTH 1H(GOPMAIIitO, IO cTajia iM Bigoma
i1 Yac BUKOHAHHS 110CA0BUX 000B’A3KiB (KpiM BUIAJKIB Iepea0aueHUuX 3aKOHO/IaBCTBOM), B T.U.
00roBOprOBaTH ii 3 KoJieraMu, SIKi HE MarTh MOBHOBa)XCHB IOJ0 POOOTH 3 IIi€l0 1H(POpPMAIIi€ETO,
YIeHAMHM pPOAMHH, JpY3sSMH, IHIIMMH CTOPOHHIMH ocoOamu. Bukopucranns indopmamii 3
00OMEKEHUM JIOCTYIIOM Y KOPUCIUBUX IUIAX HEIIPHUITYCTUME.

11.4. 3ab6opoHsieTbCsl CTBOPIOBATH HEO(ILiHHI 3aKPUTI UM BIAKPUTI TPYIH/CTOPIHKH/GIOTH Y
COIlaIbHUX Mepekax Bia iMeHi abo mix JsoroturnoM banky. JlaBaTu IHTEpB’I0 YW KOMEHTapi,
pobutu 3asBu ans 3MI, Opatu ydacTh y peKIaMHUX aKIisgx 0e3 MONepeIHbOro MOTO/DKEHHS 3
KEpIBHUIITBOM baHKYy.

11.5. Ilepenik BiZOMOCTEH, IO CTaHOBIATH 1H(OPMAIIO 3 OOMEKEHHM JOCTYIIOM, Y TOMY
yuciai 0aHKIBChKY TA€MHUIIO, BU3HAYAETHCSA Ha TIJACTaBl 3aKOHOJIABUO BCTAHOBJICHUX IEPENTIKiB
iHpopmanii Ta IHomoxxenus npo iHdopmarito 3 oomexenum nocrynom B AT «MOTOP-BAHK».
BianoBigasbHICTE 3a CBOE€YACHE [OBEJCHHS [0 TMpaIliBHUKIB baHKy OHOBIICHOTO TMEpeliKy
BIZIOMOCTEH, 110 CTAaHOBIATH iH(OPMAIIiI0 3 0OMEKEHUM JIOCTYIIOM, MOKJIAA€ThCS Ha HaYaJIbHUKA
Cnyx6u 6e3nexu banky.

12. KopnopaTuBHHIl CTAaHAAPT 30BHIIIHBLOIO0 BHUIVISIAY npaniBHuUKa banky, Jioro
po004oro Micus Ta NOBeAiHKHU

12.1. KopniopaTuBHUil CTUIIb € BaXXIIMBOIO CKJIAZIOBOIO iMiKY banky. /loTpuMaHHs Ai10BOTO
CTIJIIO B OZS31, IO BIATOBia€ KOPHOPATUBHUM BHMOTaM, a TaKOXK BUKOPHCTaHHS KOPIIOPATHBHOI
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CHUMBOJIKH Ta aTpHOyTUKU € 000B’I3KOBUM, BaXKIIMBUM 1HCTPYMEHTOM Y JTOCATHEHHI 1iiei baHky i
cipuse GopMyBaHHIO TO3UTUBHOI pemnyTalii banky.

12.2. TlpaniBauku baHKy MOBHHHI HOCHUTH OISAT Ta B3YTTS KIACHYHOTO AUIOBOTO CTHIIIO.
Opsar ta B3yTTS Mae OyTH YUCTHM, OXailHUM, 3pyuHuM. [IpaniBHuku baHKy MOBHMHHI CTpHUMaHO
BITHOCUTHCS /10 MiA00py aKcecyapiB Ta MpUKpac, SKi MOBHHHI MAacyBaTH AIIOBOMY CTHIIIO HOTO
OJIATY, 1X KUIBbKICTh MOBUHHA OYTU OOMEXKEHOIO.

12.3. IlpaniBauku baHKy, KpiM THX, SIKi HIPAIIOIOTh 3 KII€EHTAMH, MOXYTh JOTPHUMYBATHCh
BIJIBHOTO CTHJIIO OJISITY B OCTaHHIN pOOOYMIl IEHb THKHSA - «JI€Hb JDKUHCOBOTO OJIATY».

12.4. HociHHst mopTiB, MaiOK, CHOPTUBHOTO OJATY, OJATY, LIO0 Mae€ JIpKH, 3HA4YHI
MOTEPTOCTI, € 3aHAJITO BIAKpUTUM B baHKy 3a00pOHEHO.

12.5. Ilix yac poGoTu mpamiBHUKH baHKy MOBHHHI JOTPUMYBATHCS MOPSAKY Ha pobodOMy
Mmicmi. Ha poGodomMy cToni moBWHHI OyTH pO3TAllOBaHI TIILKM MaTepialid, JOKYMEHTH, pedi
HEOOXi/HI JuIss poOOTH B JaHWH MOMEHT, a TaKOX JOJATKOBI akcecyapu B odicHomy ctumi. [lo
3aBepUICHHIO poO0YOro AHs, HEOOX1HO HABECTH MOPSA0K HA pOOOYOMY CTOII, 3aJIUIIAI0YU HA HOT0
MOBEPXHI TIJIBKM KAaHLTOBApH. 3a00pOHSETHCSA PO3TALIYBaHHS Ha pPOOOYOMY CTOJII OCOOHMCTHX
peueii: CyMOK, OJIfTy, 11, MOCY1y TOIIIO.

12.6. IIpu poGorti 3 KITieHTaMH Ha PoOOUOMY MICIi mpariBHUKa baHKy 3 MeToro 3amo0iraHHs
posroJomnieHHs KOH(piIeHIIHHOT iHpopMalii Ta/abo PO3KPUTTS OAHKIBCHKOI TAEMHUIII HE TTOBUHHO
OyTu Oyab-KMX JOKYMEHTIB, SIKI HE PO3TJISAAIOTHCS HUM O€3MOCepeHhO B 1€l MOMEHT 1 He
CTOCYIOTBCS KITIEHTA.

12.7. 3a00poHs€THCS pO3MIIIEHHS OCOOMCTHUX pedeil Ta BEPXHBOTO OJIATY Y MICISIX AJIS IIbOTO
HE MPU3HAYCHUX.

12.8. KypiHHs B nmpuMileHHi Ta Oisl BXOJIB B MpUMIilIeHHsI baHKy 3a00poHEHO, IS IIbOTO
bankoM CTBOPIOIOTHCS CHICIiabHI MICIIS JUTSl KyPiHHS

12.9. Bcei mparniBauku baHky AiIOTh 3TiTHO 3 BUCOKMMHU €TUYHHMHU CTaHIApTAMU BEICHHS
BIIKPUTOrO 1 4ecHOro Oi3Hecy, MIATPUMYIOTh BHCOKY KOPIOPATHBHY KYJIbTYpY, HOTPUMYIOTHCS
Kpalux MPaKTUK KOPIOPATUBHOTO YIPABIIHHSA 1 CBOEIO IOBEIIHKOI Ta BUCIIOBIIOBAHHSIMU
MiATPUMYIOTh O€3/I0TaHHY JUIOBY pemyTalio baHky.

12.10. Po3mip 3apobitHOi TuUIaTH mpamiBHUKA € KOHQiAeHLiHHOW iH(popMaIien i
npaiiBHUKU baHKy, SKUM BiZOMHI po3Mip 3apoOITHHX TIUIaT y 3B'A3Ky 3 Oe3mocepenHiM
BUKOHAHHSIM HHUMH CBOiX O0OOB'S3KiB, HE PO3TOJIOMIYIOTH 0 iH(opmaiio Hi Ha poOOTi, Hi cepen
iHmuX oci® 30BHI. OOroBOpeHHS PO3MIPY CBOE€T 3apryiaTd (KpiM BHpILMIEHHS MHUTaHb MIOAO il
BCTAHOBJICHHS Ta 3MiHM 3 KEPIBHUIITBOM Yy BCTAHOBJIEHOMY MOPSAKY) a00 IHIIMX MpPAaLiBHUKIB 31
CBOIMH KOJIEraMH € HEMPUHHSATHOIO MOBEIHKOIO 1 BU3HAETHCS MOPYLIECHHIM 11boro Kozgekcy.

12.11. IpauiBuuku baHky He BUKOPUCTOBYIOTH poOOUMid yac i 3aco0M KomyHikalii banky
JUISL BUPIIICHHS OCOOMCTHX NMWTaHb, B TOMY WYHCII IOIIYKY IOTCHI[IHHUX MpaneaaBIiB 1
neperoBopiB i3 HuMU. [Ipu mepexoni Ha iHIIE Micue poOOTH, MpamiBHUKU BaHKy AOTpUMYIOTHCS
BUMOT YMHHOT'O 3aKOHOJIaBCTBA PO 30€peKeHHS 1 HEpO3royoeHHs: KoHpiaeHmiitHoi iHpopmarii
Ta OAHKIBCHKOI TACMHHAILI.

12.12. TIpuiHATHOO MEPCOHATBHOIO TTOBEAIHKOIO MpalliBHUKa baHky €:

1) TloBimoMieHHsS, TPO CBOE MICIIE3HAXOMKEHHSI 0€3MOCepPEeIHhOTO KEpPIBHHKA, SKIIO
MpaIliBHUK 3HaXOJUTHCS Y poOOUHii yac 3a Mexxamu odicy.

2) BucnoBieHHs CBO€i AYMKH Ta HaJaHHS MPOMO3UIIN MIOAO YAOCKOHAJICHHS CBOET
pobotu Ta poboumx mporeciB B baHKy, pO3BHUTOK KOPIOPATHBHOI KYJBTYPH Ta BHYTPIITHHOTO
CHIBpOOITHUIITBA.

3) VYBaxkHe CTaBJeHHS J0 CHUTYyallli BHHWKHEHHS TIOTEHIIMHUX PHU3HKIB, KOH(IIKTY
iHTepeciB, HEeETUYHOI MOBEAIHKHM a00 1HIIOro MopyiIeHHs B baHky, mo Hapaxkae bank Ha BTpaTty, Ta
MOBITOMJICHHSI TIPO 1€ 6€3M0CepeTHbOr0 KEpIBHUKA Ta/ab0 YTIPaBIIHHIO KOMILIA€HC KOHTPOJIIO.

4)  VYBaxHICTb 10 MPOXaHb Ta 3BEPHEHb KOJIET, BUKIIMKAHUX BUPOOHMUYOIO HEOOXiIHICTIO.
Y Bumaaky, SKIIO HE MOXJIMBO O/pa3dy MNPUAUINTH JOCTaTHbOI YBAaru BUPILIEHHIO HUTAaHHS,
MOTIEPEKEHHS TIPO 1€ Ta OTOKEHHS 3pYYHOr0 Ui 000X CTOPiH TEPMiHY IX PO3TIISAY.

5) MakcumanbHO e(EeKTHBHE BUKOPUCTAHHS CBOTO pPOOOYOro 4Yacy Ta  dacy KOJIerT,
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KJI€HTIB Ta KOHTpareHTiB banky. Jlo 3yctpideii, pobounx Hapaa, OOTOBOpPEHb POOOYMX MHUTAHB
NOTPIOHO TOTyBaTHCS 3aBYacHO (IJOKYMEHTH, KOMEHTapi, BceOiuHe BHBYECHHS IHTaHHSA,
3aKOHOJABCTBA, MOXIMBHX PHU3UKIB), OyTH WYHKTyaJIbHHM Ta 3aBYaCHO IMOTEPEKATH PO
3aTpUMKy a00 TEPEHECeHHs 3yCTpiui, M0 MOXIIMBO JIMINE 33 BUKIOYHUMHU 00’ €KTUBHHUMHU
oOcTaBUHAMU.

6) CninkyBaHHsS Ha poOOTi MOBMHHO OyTH BBIWIMBHUM, CHOKIHHUM, HOOPO3UYWIMBUM Ta
KOHCTPYKTUBHHUM 1 CTOCYBATHUCS JIMIIIE BUPOOHUYHX MUTaHb. He MOMyCKarThCs TY4YHI 0OTOBOPEHHS
1 IUCKycCii TOHOM, SIKHH TIpUBEpTa€ yBary IHIIMX KJIIEHTIB Ta BiJBOJIKA€ BiJl Mpami KOJer.
3a00pOHEHO BXKMBAHHS HEHOPMATHBHOI JIGKCUKH, 00pasu, mepexis; Ha 0COOMCTOCTI.

7)  JloTpumaHHS IPUHITUITY: 0OTOBOPEHHS MPOOIEMH KOJIETIalIbHO, @ IPUHUHATTS PIIICHHS -
nepcoHidikoBano. [IpuiHATTA pilieHb B MEXax CBOET KOMIETEHIIiT 3Ba)KEHO 1 CBOEYACHO.

8)  Ilpm cminkyBaHHI 3 KJIIEHTOM: CTaBJICHHS J0 KJIIEHTa TOBUHHO OYTH YBaXHUM OJHAK HE
HaB’S3JIMBUM, MOTPIOHO BPaxOBYBAaTH PiBEHb HOTo 3HaHb OAHKIBCHKOI TEPMIHOJOTII 1 MEPEXOIUTH
Ha JOCTYITHHHA Ta 3pO3yMUIMM U KJIiEHTa PiBE€Hb CIUJIKYBaHHS. 3MIMCHIOBATH OOCIYTrOBYBaHHS
KIIIEHTA Ta HaJgaBaTH iH(OpMAIIio PO MociIyru baHky nep:kaBHOIO MOBOK. Ha mpoxaHHs Kii€eHTa
fioro mepcoHagbHe 00CITyTOBYBaHHS MOXE 3/1ICHIOBATHCS TAKOK 1HIIIOK MOBOFO, MPHIHSATHOIO ISt
CTOpiH. Y TPHCYTHOCTI KIII€HTa HE JOIMYCKAETHCSI OOTOBOPEHHS OCOOHMCTUX IMHTaHb, B T.4. II0
Tese(hOHy Ta IHIIUX MUTaHb, 110 HE CTOCYIOTHCS 00CITYTOBYBaHHS CaMe IbOTO KITIE€HTA.

9) OOOB’A3KOBMM € BBIWIMBE 1 3MICTOBHE CIIJIKyBaHHA IO Tesne(OHy, CTBOPEHHS
atMocdepu npodecioHanizMy 1 IpyKeT00HOCTI; HaMaraHHs IIBUIKO Ta 3MICTOBHO BiJIIOBICTH Ha
BCi BXiJIHI A3BIHKU. 3MEHIIEHHS TYYHOCTI CUTHAIY A3BIHKA 0COOMCTOrO MOOUTBHOTO Tele(oHy Tak,
mo0 BiH HE 3aBakaB poOOTI KOJIET 1 HE NMPUBEPTAB yBaru KIIE€HTIB. BigkimtoueHHS MOOLTHHUX
TesneOHIB Ha Hapaaax, BAXKIMBUX 3yCTpidax, TOLIO.

10) JloTpuMmaHHs 3arajdbHONPUIHITHX MPABHJ TUIOBOTO CTHIIIO JIUCTYBaHHS (B TOMY YHCII
€JIEKTPOHHOIO TOIITOK), CMC-TIOBIIOMJICHHSIX TOIIIO), BBIYWIMBOCTI, a TAKOX YITKOCTI, JIAKOHIYHOCTI
Ta MOCJIIIOBHOCTI, JIOSJILHOTO CTaBJieHHs 10 baHkKy y BiAMOBiAsSX a00 MpH CTBOPEHHI 3alMTIB.

13. IlpukiHueBi NoJj0KeHHSs

13.1. Ieit Komekc Habupae YMHHOCTI 3 MOMEHTY HOT0 3aTBEpKeHHS pimeHHsM HarnsgoBoi
panu banky i1 € 00OB’A3KOBMM JJisl BUKOHAHHS BCiMa KEPIBHUKAMHU Ta IHIIMMH MpalliBHUKaAMH
banky.

13.2. bank meperyisigae Ta OHOBIIOE (akTyanizye) Komekc 3 ypaxyBaHHSM 3MiH Y
3aKOHOJIaBCTBI HE piame 1 pa3y Ha pik, 3a IO BiANMOBIZa€E YTPaBIiHHA KOMIUIAEHC KOHTPOJIIO
(BiacHUK Mpoiiecy).

13.3. KonTponp 3a BHOPOBAKEHHSIM Ta JOTpUMaHHAM 1boro Kojekcy, HajgaHHs
KOHCYJIbTAIliil mpauiBHUKaM baHKy 13 mnMTaHb JOTpUMaHHS WOrO TOJOXEHb, 3BITYBaHHS
Harnsinosiit panl banky npo gorpumanss/Henotpumanus Kojekcy, mpo BUSIBIEHI MOPYIIEHHS Ta
3MIHCHEHI 3aXO0AM INOMO iX HEJOMyIIEHHS B MailOyTHbOMY, MOKJIAJAIOThCd Ha YTPaBIiHHSA
KOMIUTa€HC KOHTpoIto baHky.

13.4. Yci 3minu Ta gonoBHeHHS 10 Kojaekcy HaOMpalOTh YMHHOCTI MICHIS 3aTBEPIKECHHS
HarmsimoBotro pagoro banky Ta € #10ro HEBiJl'EMHOIO YaCTHHOIO.

13.5. Y pasi HeBiaANOBITHOCTI Oyab-1KOi YacTUHH IbOr0 Kogekcy YMHHOMY 3aKOHOJIABCTBY
VYkpaiau, HOpMaTUBHMM akTaMm HarioHaibHOr0 OaHKy VYKpaiHH, y TOMY 4YHCIl y 3B’S3KYy 3
NPUAHATTAM HOBUX aKTiB 3aKOHOJABCTBAa a00 BHECEHHS B HUX 3MiH, el Konekce Oyne misitu nuie
B Till YacTHHI, SKa HE CyNEpPEUUTHME YMHHOMY 3aKOHOJIABCTBY YKpaiHM Ta/ab0 HOpPMATHBHUM
aktam HarionanbHOro OaHKy YKpaiHu.

Honatok Ha 2 apk. B 1 mpum.

I'onoBHUI KOMILTA€HC-MEHEKEP — HAYAJIBHUK
yIpaBIIiHHS KOMIIJIAEHC KOHTPOJIIO


https://zakon.rada.gov.ua/laws/show/2704-19?find=1&text=%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83#w1_8
https://zakon.rada.gov.ua/laws/show/2704-19?find=1&text=%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B3%D0%BE%D0%B2%D1%83#w1_9
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AT «MOTOP-BAHK» Haranis OPEJI



Honartok 1

1o Konekcy noseninku(etuku) AT
«MOTOP-BAHK»

3ASIBA

npo o3HaiiomsieHHd 3 Koxekcom mnoBeninku(etuku) AT «MOTOP-BAHK», [lopsnkom
KOH(1IEHIIITHOr0 MOBIJOMJICHHS NP0 HENPUUHATHY MNOBEIIHKY/MOpYyIIeHHS B AisiabHOCTI AT
«MOTOP-BAHK» T1a mnoiHQpopMOBaHICT, NP0 AUCUMIUIIHAPHI CaHKWIi Ta 1HI Ail, SKi
3aCTOCOBYBATUMYTBCS Y pa3i HENPUHHATHOT NOBEAIHKU/MOpyIIeHHs: B AisuiibHOCTI AT «MOTOP-
BAHK»

A,

(I1Ib, naifimeHyBaHHSI ITOcaI, MiIpo3alay baHKy), MIATBEPIKYIO, 110 O3HAMOMUBCS/03HaHOMUIIACh
3 Kogexcom mnoBeninku (etuku) AT «MOTOP-BAHK» Ta 3000B’s3yl0Ch HEYyXUIBHO
NOTpUMYBAaTHCS MOJIOKEHDb LIboro Konekcy.

51 po3yMito Ta 3rojiHuH /3ro/iHa, 110 JOTPUMaHHS HOPM 1 CTaHJapTiB 1iboro Kosekcy € HeBi'eMHOIO
YaCTHHOIO MOiX [TOCal0BUX 00O0B’SI3KiB. Y BHUIAJKy MOPYIIEHHS HOPM 1 CTaHJApTiB, BCTAHOBJIEHUX
muM  KozekcoMm, 10 MeHe 3acTOCOBYBAaTHUMYThCSI 3aXOJU JAWUCLUILTIHAPHOI BiJMOBINANBHOCTI,
nepea0aveHi TPYAOBUM 3aKOHOAABCTBOM YKpaiHW, HE BHKIIOYAIOUM 3BUIBHEHHS 3 3aliMaHoOl
HOCA/IH.

3a HeAOTPUMAaHHS NOJOXKEHb 1boro Koaekcy s MOy MOHECTH MarepiajibHy BiANOBIJAJIBHICTD Y
BUTJIAI 3MEHIIEHHsS a0o mo30aBlIeHHS MEHE IOAATKOBOi BHHaropoau(mpemii), mepeadadeHoi
BHYTPILIHIMU T0KyMeHTaMH baHky.

Takosx MiATBEPIXKYIO, 110 32 BYUNHEHHSI IEIKNX BUJIIB HE3aKOHHO1 JAISUIBHOCTI KpiM MaTepiaabHOI Ta
JTMCIUTUTIHAPHOT BIJMOBINATBHOCTI, I MOXY OYTH NPUTATHYTHH/TIPUTATHYTa 10 KPHUMIHAJIBHOI,
aJIMIHICTPATUBHOI, IMBLIFHO-IIPABOBOI BiIMOBIAALHOCTI Y BCTAHOBICHOMY 3aKOHOM TMOPAIKY .

Mewi Binomo, mo Kozgekc moseninku (etukn) AT « MOTOP-BAHK» po3mimieHo Ha BHYTPIITHBOMY
noptani banky (C/IH/ Kypcu Ha yac npoxopkeHHs BUTIPOOYBAIBHOTO TEPMIHY ).

Lliero 3asBOIO, s TaKOX MIATBEPIPKYIO, IO O3HaHOMHUBCs/O3HaoOMWIach 3 [lopsakom
KOH(IISHIIITHOTO MOBIJOMIICHHS TPO HENPUUHATHY MOBEIIHKY/MOpPYIIEHHs B IisabHOCTI AT
«MOTOP-BAHK.

3000B’s3y10Cs, Y pasi, AKIIO MEHI CTaHe BIJIOMO PO HENPUHUHATHY MOBEAIHKY B baHKy, B Tomy
gucii i nmopymenns npamiBHukaMu Konekcy moseninku (etuku) AT « MOTOP-BAHK», mipo iHmmi
NOPYIICHHST B IisUTBHOCTI baHKy, MOBIIOMHTH MpoO Iie YTPaBiIiHHA KOMIUIAEHC KOHTPOJIIO a0o
VYnpaBiaiHHA aHaji3y Ta OLIHKM PHU3UKIB. MeHi BiZJOMO, IO TaKe IOBIJOMJICHHS MOXe OyTu
HAnpaBJIEHO Ha EJIEKTPOHHI azapecu: incident@motor-bank.com.ua; complience@motor-
bank.com.ua, abo, nmpu OakaHHI MMOBIIOMHUTH MPO TAKUH BHUIAJOK KOH(DINEHIIHHO a00 aHOHIMHO,
yepe3 BIKHO ToOBigomisieHb Ha odimiiinomy BeO-caiiti AT «MOTOP-BAHK» nHa cropinmi «IIpo
6aHK»/ «KomImaeHe KOHTPOIIbY.

« » 20 p.(mara mignmyacaHHS)

(Ocobuctwii mammc) (Bnacue im's ITPI3BUIIE)




Honatoxk 2

1o Konekcy noseninku(etuku) AT
«MOTOP-BAHK»

3ASBA

npo o3HaiiomiieHHs 3 Kopexcom momeminku(etuku) AT «MOTOP-BAHK», AHTHKOpYMIIHHOIO
nporpamoio AT «MOTOP-BAHK», ITopsaxom KoH}1ASHIIHHOTO TOBIJOMJICHHS PO HENPUHHATHY
noBeainky/mopymenas B aisuibHOcTi AT «MOTOP-BAHK» Tta moindopmoBaHICT PO
JUCLUIUTIHAPHI CaHKLIi Ta iHOI Aii, sIKi 3aCTOCOBYBATUMYTBHCS y pa3i BUMHEHHS HENPHHHATHOI
MOBEIHKH/TIOPYIICHHS, B TOMY YHCJ KOPYMI[IHHOTO MPaBOMOPYIIEHHS MPH BHKOHAHHI CBOIX
nocanoBux 000B’s13kiB B AT «MOTOP-BAHK»

A,

(I1Ib, naliMmeHyBaHHS MOcaay, MiApo3aiTy baHky), miATBEpIKYIO, 10 03HAMOMHBCS/03HAHOMUIIACH
3 Konexcom moBeninku (etukn) AT «MOTOP-BAHK», Antukopyniiiinoro mporpamoro AT
«MOTOP-BAHK», IlopsinkoM  KOH(QIAEHIIHHOrO  MOBIIOMJCHHS NP0  HENPUUHATHY
noBeAinky/mopymenas B aisuibHOCTI AT «MOTOP-BAHK» Ta 3000B’s3yIOCh HEYXHJIBHO
JOTPUMYBATHUCS IXHIX MOJIOKEHb.

S po3yMiro Ta 3roAHMI /3rojiHa, IO JOTPUMaHHS HOPM 1 CTaHJApTiB BULICHA3BaHUX JOKYMEHTIB €
HEBi/1'€eMHOI0 YaCTHHOIO MOIX MOCAZ0BUX OOOB’SI3KIB. Y BUMAJKY MOPYIIEHHS HOPM 1 CTaHIAPTIB,
BCTAHOBJICHUX HHUMH, JI0 MEHE 3aCTOCOBYBATHMYThCS 3aXOJW JMCITUIUTIHAPHOI BiJIMTOBIIATBHOCTI,
nepeadaveHi TPYAOBUM 3aKOHOAABCTBOM YKpaiHU, HE BHKIIOYAIOUM 3BUIBHEHHA 3 3aliMaHol
ocaiu.

3a HENOTpPUMAaHHS TIOJOXKEHb BHIIEHA3BAaHUX JOKYMEHTIB s MOXY IIOHECTH MarepiajibHy
BIJINOBIIAJIBHICT Y BUTJISAI 3MEHIIEHHS a00 M030aBleHHsI MEHE JOJaTKOBOI BUHATOpoaAU(IIpemii),
nepeadavyeHoi BHYTPIIIHIMU TOKyMeHTaMu baHky.

TakoX MATBEPKYIO, IO 3a BUYMHEHHS JACIKUX BHUIIB HE3aKOHHOI JISUTBHOCTI, KOPYMIIHHOTO
NPaBOMOPYIIEHHS KpiM MarepiajbHOI Ta JAUCLUIUIIHAPHOI BiAMOBINANBHOCTI, s MOXY OyTH
MPUTITHY THH/TIPUTATHY T hi () KpUMIHAJIbHOI, aJIMIHICTPaTUBHOI, LUBLILHO-IIPABOBOI
BIZIMOBIZJAIBHOCT] Y BCTAHOBJIEHOMY 3aKOHOM IOPSKY.

Mesi Binomo, mo Koaekc moseninku (etuku) AT «MOTOP-BAHK», Antukopymiiiiina mporpama
AT «MOTOP-BAHK» posmimieno Ha BHyTpimiHboMy noptani banky (CIH/ Kypcu nHa wac
MIPOXOJKEHHSI BUPOOYBAIbHOTO TEPMIHY).

3000B’s13y10Cs, Y pasi, AKIIO0 MEHI CTaHE BIJIOMO NPO HENPHUWHATHY MOBEAIHKY B baHky, B Tomy
ymcii i nopymenHs npauiBHukamu Konekcy noseninku (etuku) AT «MOTOP-BAHK», npo iHmi
HNOPYULICHHS B AIsIbHOCTI baHKy, KOpynuiliHi MpaBONOpyILIEHHs, MOBIIOMUTH TPO 1€ YTpaBIiHHA
KOMIUIA€HC KOHTpOJ0 a00 YmpaBiliHHA aHali3y Ta OLIHKM pHU3UKIB. MeH1 BiIoMO, L0 Take
IOBIIOMJICHHA MOXKe OyTH HalpaBJIEHO Ha €JEKTpPOHHI ajpecu: incident@motor-bank.com.ua;
complience@motor-bank.com.ua, a6o, mnpu OaxaHHI TOBIIOMUTH TIPO TAKUH BHIAJ0K
KOH(]i1eHI[iiiHO a00 aHOHIMHO Yepe3 BIKHO MOoBioMIIeHb Ha odiuiinomy BeO-caiiti AT «MOTOP-
BAHK» na cropinui «IIpo 6ank»/ «KommiaeHC KOHTPOJb», a00 PO KOPYILiHHI IPaBONOPYIIEHHS
yepe3 BeO-calT - €1uHMIA MopTall MOBIOMIIEHb BUKPUBAYiB,

« » 20 p.(mara mianucaHHs)
(Ocobuctwuii mamuc) (Bnacue im's I[TPI3BUIIE)




