Tapudpuuii naker «IleHciiHuin»
(3arBepa:keno pimennsM Tapuduoro xomitery AT «MOTOP-BAHK» Ne 58 Bin 16.11.2018 p.)

Baiora KapTpaxyHKy — IpH.
Crpok aii kaptkn: 1 pik
Tun kaprku: Visa Electron/Visa Classic

Buau onepauiii Ta mocayr

Po3mip komicii

CTpok Ta NOpsAI0K CIIATH

T1/1B

I. PO3PAXYHKOBO-KACOBE OBCJIYTOBYBAHHS IVIATIDKHUX KAPTOK
1. BigKpUTTs1 KAPTKOBOTO PAXYHKY BxuttoueHo 710 BapTOCTi MPOAYKTY
2. OdopmiieHHS Ta BUAava MIaTHHKHOT KAPTKH, BKITr04€eHO 710 BApTOCTI MPOAYKTY
3. OdopmiieHHS Ta BUa4ya J0AATKOBOI KapTKU B JICHb HaJIaHHS
(01HOPa30BO, 32 KOXKHY KapTy): 10 rpH. bes MOCIIyru/oriarta B TOTiBKOBIH
B ¢dopmi uepes kacy banky abo
noroBipHe criucanHsa 3 KP
4, OdopmiieHHs Ta BHAaya JOAATKOBOI  KapTKU
OJTHOPA30BO, 32 KOXHY KapT a3l 0JJHOYaCHOTO .
E)(boplgneHHﬂ z[enomzﬂorlc)) Y)angz[y «ITencionep Brotrouero 10 sapTocti nponykTy
MOTOP-BAHKa»:
5. 3aMiHa OCHOBHO1/10JIaTKOBOI TUIATIXKHOT KapTKH (ITif
4yac TePMiHY Jii KapTKH y pa3i i1 MOIIKOKSHHS, TCIIs BKITr04€eHO 710 BApTOCTI MPOAYKTY
3aBepIICHHs TEPMiHY [ii, 3a iHiI[1aTHBOIO OAHKY)
6. 3aMiHa OCHOBHOI/IOAATKOBOI TUIATIKHOT KapTKH ( 3a Ees
iHiniaTuBolO Jlepkaress mij 4ac TepMiHy Iil KapTKH 10 rpu. 1B
y pasi il BTpaTu, 3MiHH MPi3BHUILA) B JIEHb HaTaHHS
7. 3MiHa MEepCOHANBHOTO ileHTH(DIKAIIHHOTO HOMeEpa bes MOCIIyru/oriarta B TOTiBKOBIH
(mami - TIIH-xox) B Oankomarax banky/OaHKiB- 15 rph. B (dopmi uepes kacy banky abo
napTHepiB norosipHe cniucanug 3 KP
8. 3mina [1IH-koxy 6e3 3aMiHU IUIATIXXHOI KapTKU 15 rom be3
rpH. /1B
9. BreceHHs IIaTI>KHOT KapTKHU /10 CTOI-CIIUCKY TUIATIKHUX KapTOK, 33 SKUMH 3a00pOHEHO NMPOBEACHHS onepauii (3rigHo
MMUCBMOBOI 3asiBH Jlepxatens):
9.1 | nokaJgbHUH CTOM-JIUCT 10 rpH. be3I1JIB | B JICHb HaJaHHS
9.2 | MDXHapOIHMH CTOI-THUCT HOCIIyrH/0IIaTa B TOTiBKOBIH
exs. 40 non. CILIA® ¢dopmi uepe3 kacy banky abo
norosipHe criicanss 3 KP
10. | BuecenHs muaTKHOI KapTKH JO CTOI-CIMCKY
IUIATDKHUX ~ KapToOK, 3a SKAMH  3a0OpOHEHO BxiroueHo 0 BapTOCTI MPOIYKTY
MPOBEJICHHS orepalliii (3a iHiniaTuBo baHky):
11. | Po3spaxynkoBi onepaiii, 110 NPOBOAATHCS 3 BAKOPUCTAHHAM ILIATIXKHAX KAPTOK:
11.1 | Tlepeka3 KOWTIiB 3 KapTKOBOTO PaxyHKy Ha iHIIHH 0,5% wmin. 10,00 rpH. B JIeHb HaJaHHs
paxyHok no3a cucremoro AT «MOTOP-BAHKY; (+ nomaTkoBi KOMicii HOCJIyrH/0IIaTa B TOTiBKOBIH
iHO3eMHUX OaHKIB, be3 I1JIB | ¢opmi uepe3 kacy banky abo
6aHKiB- JorosipHe cnucanusg 3 KP
KOPECIIOH/ICHTIB)
11.2 | Tlepeka3 KOWTIB 3 KAPTKOBOTO PAXyHKY Ha IHIINMN BRITIOYEHO 10 BAPTOCTi MPOIYKTY
paxyHok B cucrtemi AT ,MOTOP-BAHK”
113 E;f;’:gi ‘;‘;ﬁi;;j"”y‘mz;i Kfi"y‘;fﬂyM:{:H::m;E 1% Bix cymn onepanii s Jlorosipre cucanns 3 KP 5
BAIOTH KAPTPAXYHKY BamoTi KP be3 I1/IB | mens cimcanns komriB 3 KP
11.4 | 3apaxyBaHHS  KOWITIB Ha  KapTPaxyHOK Yy
0e3roTiBKOBif ¢opmi, KpiM TeHcii, couianbHOI He nependaueno
JIOTIOMOTH Ta COLIATBHUX BUILIAT
115 | Komicis 3a  TpOBEOCHHS  PO3PaxyHKIB IO 50 rom Bes IT/IB [{omicsiuHe TOTOBiIpHE
HEAKTMBHMX PaXyHKax KIicHTiB® pH- crimcanns 3 KP
12. | HajaHHs BUNHCOK 3 KAPTPAaXyHKIB Ta JOAATKIB 10 HUX:
12.1 :Iin;iiz;))ommy Hocii y Oankomartax baHka (MiHi- 5 rph. Jlorosipre crmcans 3 KP
bez [1/IB | lepxarens B J€Hb HAJaHHS
12.2 | Ha mamepoBoMy HoCii Ta/ab0 B €JIEKTPOHHOMY
1rpH. TOCITyTH

Bursiai uepe3 POS-tepminanu y kaci banky




12.3 | Ha manepoBoMy Hocii y B 6ankoMaTax banky/0aHKiB 1
—napTHepiB 6e3 3ailicHeHHs (hiHaHCOBOI onepauii fPH.

12.4 | Ha manepoBOMY HOCIT Ta B €JIEKTPOHHOMY BUIJISII B
GaHKoMaTax iHIIMX OaHKiB Ha TepuTopii YKpainu (B 5 rpH.

T.4. B 6ankomarax AKB «YkpcombaHk»)

125 | B enexTpoHHOMY BHINIAAI y OaHkomarax baHky
IMAT «BAHK KPEOUT [OHEIIP», AKbB 1 rpH.

«Iapycrpiandanky, [TAT «Kpemobank»

126 | y BunAi  TEKCTOBUX  IIOBIJOMJICHb  4Yepes lomica4ne norosipHe
cucremy GSM-0aHkiHT criMcaHHs He mi3Hinie 10

YHcia HACTYITHOTO MiCSIIIs
Ta B IHb HaJaHHS

10 rpH.
Jepxarenem 3asBU Ipo
3akpuTTs nociayru GSM-
OaHKIHT 3a MOTOYHHUIT MicCALb
KOPHCTYBaHHS

12.7 | Ha manmepoBOMy HOCIT 3a TNHCHMOBHUM 3allUTOM 3a OJTUH EK3EeMILISp B JICHb
Kuienra (3aBipeHoi NiANucaMy YIOBHOBaXKEHUX 0C10 50 rpu HaJlaHHsA NOCIIYTH, B
Ta 1nevyatkoro baHky) ’ TOTIBKOBI# (hopMmi yepe3 kacy

banky

13. | Kacoge 00cIyroByBanus:

13.1 | IpuiiMaHHS TOTIBKH BiJ KJIIEHTIB JJIS 3apaxyBaHHS He nepenbagero
Ha KP

13.2 | Buaaua roTiBkM y MyHKTax BHadi roTiBku banky ta | Bkitoueno go Baptocti | Be3 IIJIB | B nens Haganus
yepe3 6aHkoMmaty baHKiB-IapTHEpIiB HOPOIYKTY IIOCIIYT'H/0IUIaTa B FOTiBKOBIi

13.3 | Bugaua rotiBku y kaci banky 0e3 BUKOpHCTaHHS ¢dopwmi gepes xacy banky abo
TUIATKHOT KAPTKH (KPiM Bngaqi r"()TiBKI/I y Kaci BaHK}.’ 0,5% min 20 rp. norosipHe criucasas 3 KP
06e3 BUKOPHUCTAHHS IUIATDKHOI KapTKu Yy pasi
orpumanHst Bif Kiienra 3asBu Ha 3akputts KP)

13.4 | Bunaua rotiBku y kacax 0aHKiB-nmapTHepiB 1%+5 rpH.

135 BI/Iz[a.qa TOTIBKH y...I'IYHKT.é.J.X BUJa4l TOTIBKM 1HIIHX 15%+5 rpu.

OaHKiB Ha TepuTOpil YKpainu

13.6 | Bugaya roTiBKM y NMyHKTax BUa4i TFOTIBKM IHIIMX 1,5% + exB.3 moi.
GaHKiB 32 TepUTOpicl0 YKpaiHu CILIA?

14. | Po3uryk (3anuT), yTOUYHEHHS, IOBEPHEHHS, AHYIIOBAHHA, 3MiHA YMOB, MiATBEP/’)KEHHS NMPOBEeIEHUX MepeKasiB 3
BHKOPHCTAHHSM IJIATI)KHUX KAPTOK, SIKIIO B Pe3yJbTATi BCTAHOBJIEHA BiICYyTHICTH MiICTaB /1JIsl MOBEPHEHHSI
KOIITIB:

14.1 - IPOBEAEHMX B Mepexi baHkiB- mapTHepiB 10 rpH. Bes JHorosipue criucanns 3 KP

14.2 - MPOBEACHUX B Mepexki iHImNX BaHkiB 80 rp 1B (crircyeThes micst

) TPOBEICHHS PO3CITiTyBaHHS)

15. | HamanHs HecaHKIIOHOBaHOTO oBepapadTy (Bix be3 HapaxoByeTtbest i3 JTHST

CyMH 3200proBaHOCTI, BiJICOTKIB PIUYHHX) 36 % [aB BUHUKHEHHS
oBepapadTy/IoroBipHe
cnucanss 3 KP Jlepxxarens

II. | MPOBEJIEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIJICOTKIB HA 3AJIMIIOK KOLITIB HA
KAPTPAXYHKY

1. | IIpoBeneHHs po3paxyHKiB 3 HapaXyBaHHSI Ta HapaxoByeTbcs Ta
3apaxyBaHHs Ha KP BiICOTKIB 3a Komramu Ha Ees CIUIAYYEThCST BIAMIOBITHO 1O
KapTKOBOMY PaxyHKY (BiICOTKIB Pi4HUX): 10,5% 1B ymoB  JloroBopy  LUIIXOM

3apaxyBaHHS Ha KP
Hepxatens

I1l. | CHCTEMA JUCTAHIIIMHOI'O OBCJYTOBYBAHHS «MOTOP-ONLINE»

1. ITigkIroYeHHs 10 CHCTEMHU JUCTAHIIHHOTO BxomuTts 10 ckinany bes B nens HagaHHS
00CITyroByBaHHs komicii m. 1.1 I1/1B MOCITYTH/01JIaTa B TOTiBKOBIH

(dopwmi uepes kacy banky a6o
norosipHe cniucanHs 3 KP

2. BigkiaroueHHs Bij CUCTEMH IUCTAHIIIITHOIO Bxoauts no cknany Bes B nens HagaHHs
00CITyrOBYBaHHs komiciim. 1.1 1B MOCITYT'H/OIIIaTa B TOTIBKOBIH

(dopwmi uepes kacy banky abo
norosipHe criicanss 3 KP




IV. | OMEPALII 3 MPOBEJAEHHS PO3PAXYHKIB B CHCTEMI JIJUCTAHIIMHOI'O OBCJIYITOBYBAHHSI
«MOTOP-ONLINE»
1. | Iepeka3 KOWITIB MiX BIACHUMH paxyHKaMH B Mekax | BxomuTs 10 ckiamy bes B nens namanus
cucremu AT «MOTOP-BAHK» komiciim. 1.1 IIAB IIOCIIyry/oMIarTa B TOTiBKOBIN
(dopwmi uepes kacy banky abo
norosipHe criucanHsg 3 KP
2. | Iepeka3 KOLITIB 3 KAPTKOBOTO PaXyHKY HA iHIIHI Bxogute 1o cknaxy bes B nenb HanaHHA
paxyHok B Mexax cucremu AT «MOTOP-BAHK» komicii m. 1.1 1B MOCITYTH/01JIaTa B TOTiBKOBIH
(dopmi uepes kacy banky a6o
norosipHe cnicanns 3 KP
3. | Iepeka3 KOMITIiB 3 KAPTKOBOTO PaXyHKY (i3HIHOT 0,3% bes B nenp HanaHHA
0ocoOM Ha iHIIMIA paxyHOK 1o3a cuctemoro AT 1B MOCTYT'H/01yIaTa B TOTiBKOBIH
«MOTOP-BAHK» ¢dopwmi uepes xacy banky a6o
noroBipHe criucanHsg 3 KP
4, INepekas KOMTIB 3 KapTKOBHX PaxyHKiB (i3MIHHX Bxoauts 10 cknamy bes B neHp HamaHHS
0ci0 Ha JIeMO3UTHI/KPEAUTHI PaXyHKH B MEXax Komicii m. 1.1 I11B MOCIIYTH/01jIaTa B rOTiBKOBIH
cucremu AT «MOTOP-BAHK» (dopwmi uepes kacy banky abo
noroBipHe cricanHsa 3 KP
TpumiTkn:

! - ayani Tapudu cTaryioThest y rpuBHsax 1o kypcy HBY Ha naTy cTArHeHHs, LUISXOM CHMCAHHS 3 KapTPaxyHKY, CTArHeHa BaHKOM IuiaTa He Mifjisrae MOBEPHEHHIO;
2- ©e3 BpaxyBaHHs KOMICiii iHIIMX OaHKiB;

3- IIaTa CTATYEThCS B NEpPIIUH POOOUMH J€Hb KOKHOIO MICsLS 3 IIACHBHOTO 3aJMIIKY KOIITIB. IlnaTa cTiaryeThes, MOYMHAIOYM 3 MICALS, HACTYIIHOTO 32 MICSLIEM, B
SIKOMY PaxyHOK OyJO BH3HA4€HO, K HEAKTHBHHMil. Y BHIAJKy, SKIIO PO3MIP 3aJIMIIKY Ha MOTOYHOMY PaXyHKY MEHIIE HDK po3Mip Tapudy, IoMicsdHa IuiaTa 3a
HEAaKTHBHHUII PaXyHOK BCTAaHOBJIIOETHCS Y PO3MIpi 3aIMILKY KOIUTIB Ha PaXyHKY. 3 MOTOYHUX PAXyHKIB B iIHO3EMHIil BAJIIOTI KOMICIS CTATYETHCS y BIIOTI PaXyHKY IJIs
HoJaNbLIoro npoaaxky Ha MBPY Ta 3apaxyBaHHS Ha paXyHOK JOXOJiB 6aHKY B HalliOHAJIbHIN BaJIIOTI.

HeakTuBHHMIT paXyHOK — Lie pPaXyHOK, 32 SKUM IpoTiaroM 180 kaneHaapHUX JHIB BIACHUKOM PaxyHKY He 0yJ10 BUKOHAHO KOJHOI MprOyTKOBOT a00 BHAATKOBOI onepanil
(B T.4. 3a IOIIOMOT'010 IUIATIKHOT KapTKH), 32 BUHATKOM OIEpalliii HapaxXyBaHHS BIICOTKIB i CIIMCAHHS KOMICIHHUX BHHAropoa.




