Honarok 5

Tunosiii Gopmi, 3atBepmkeniit Hakazom AT «MOTOP-BAHK»
Nel6/Hara-3 Bin 30.01.2023p., Bianosigae ( )

JOT'OBIP Ne /
00CJIyroByBaHHs 0AHKIBCHKOI0 PAXYHKY 3 BUKOPHCTAHHAM
NMPOrpaMHoO-TeXHiYHOT0 KoMIuiekey «K/IIEHT-BAHK)»

M.

, Hamani «baHk», B 0co0i , OIF0YOTO Ha MiacTaBi , 3 OIHI€T CTOPOHH, 1 ,

gagaial «Kiaiear», B 0co0i , JIFOYOro Ha MijcTaBi , 3 Jpyroi CTOPOHHU, TPHU

crniyibHOMY HaiiMeHyBaHHI - CTOpOHHM, Ta SIKi € cTopoHamMH JloroBopy OaHKIBCBKOTO paxyHKy Ne
Bif YKJIQJIH 11 IOTOBIp MPO HACTYITHE:

CTATTA 1. HPEAMET JOI'OBOPY

1.1 bank npoBoaAuTh BcTaHOBIeHHS y KiieHTa cuctemu aucranuiinoro oociayropyBanus «KimieHT-
bank» (mani - cucrema «Kiient-baHk») ans 31iliCHEHHS OCTaHHIM IUIATDKHUX 1HCTPYKIIIH,
BIAMOBiAHO 10 yMOB J[loroBopy OaHKiBChbKOrO paxyHKy (mami - BP) Ta 3 ypaxyBaHHsIM
0COOIMBOCTEH, BU3HAYEHUX ITUM J[oroBOpOM.

CTATTA 2. MTIPABA TA OBOB'SA3KH CTOPIH

2.1. BaHk mMae€ npaBo:

2.1.1. 3arpumyBaTu Ta HE IOMYCKAaTH A0 OOPOOKHU €NeKTPOHHI MaTixHi iHcTpyKii KiienTa, sKiio
OCTaHHIM HE JOTpHUMaHi MpaBuia ix opopmieHHs Ta/abo mepenadi, Ta /abo mpoueaypu ix 3aXuUcTy
(Brimrovarouu 1.2.4.4. nanoro Jlorosopy).

2.1.2. 3arpumyBatu a00 HE IOIyCKATH 10 0OpOOKH eNeKTPOHHI TUIaTiXHi iHCTpyKIii KirieHTa sIK1I10
ICHYIOTh CYMHIBH B iX JIIHCHOCTI, A0 3'scyBaHHs 3 Kili€eHTOM MUTaHb, 10 BUHUKIIH.

2.1.3. BigmoButu KitieHTy y BUKOHAHHI €JI€KTPOHHOT TUIATKHOT IHCTPYKIIiT Ta/abo 3amumuTH i 6e3
BUKOHAHHS 3T1IHO YMOB I1b0r0 J[oroBopy.

2.1.4. BigmoButu KitieHTy y BUKOHAaHHI €JEKTPOHHOI TUIATIXHOI IHCTPYKIII, SKIIO OMeparis
MICTUTh O3HAKU TaKoi, 0 Mijyisirae (piHAaHCOBOMY MOHITOPHHTY BiANOBIAHO A0 3aKOoHY YKpaiHU
«IIpo 3amobiraHHs Ta MPOTHAIIO Jeranizaiii (BIAMHBAaHHIO) TOXOIB, OJEpPXKAaHUX 3JO0UYHHHUM
HUIIXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PpO3MOBCIOJDKEHHS 30poi MacoBOTro
3HUILEHHA», 3 HACTYNMHUM moBifomiieHHAM Kiienta mpo ne 3acobamu cuctemu «Kmient-bank»
BIJITIOBIJTHO 10 BUMOT YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHM Ta yMOB 11b0r0 JloroBopy.

2.1.5. Bigknactu BHKOHaHHS a00 TMOBEpHEHHs €JIEKTPOHHOI IUIaTiXHOI iHCTpykuii Kiienta Ha
HACTYMHUN poOOYMii JeHb, SKIIO TakKWil JOKYMEHT HafidmoB y baHk micns 3akiHUYeHHS
OTIEpPAIIITHOTO JTHS.
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2.1.6. Sxmo Kmient He BukopuctoBye cucremy «Kmient-bank» ans BiampaBneHHs B baHk
CJIEKTPOHHUX ITUIATIKHUX IHCTPYKIIIH 1 HE 0JIEP)KY€ BUITUCOK OUIbII Hixk 2 (1Ba) micsii, To bank mae
IpaBo MPU3YNUHHUTH 1 3a0510KyBaTh 00ciayroByBaHHs Kiienrta B cucremi «Knient-bank» i3 MeToro
3a0e3nedeHHs Oe3nexu y B3aemoii Mixk bankom 1 Kitientom 6e3 moBigomiteHHs Horo mipo 1ie. Hanani,
npu 3BepHeHi Kiienra, bank, Ha migcraBi muchMoBoi 3asBu KitieHTa, 37iiicHIOE pO30JIOKYBaHHS
noctymy Kiienra no cucremu “Kiient-bank” 6e3 cTarHeHHs 10AaTKOBOT TUIATH.

2.1.7. bank BIpaBi MpoBaAuTH MporpaMHy HopoOKy cuctemu «Kiient-bank». JlopoGiena Bepcis
nepenaetbest KiieHTy B eKCIUTyaTallilo Ha THX e YMOBax

2.1.8. bank mae npaBo npuiimaTH Bij KitieHTa eJeKTpoHHI KOIii JOKyMEHTIB, 110 He0O0X1aH1 baHky
JUis 31iACHEeHHS (YyHKHii BaOTHOrO KOHTpomtoo. Komii J0KyMEHTIB B eleKTpoHHiH ¢opmi
CTBOpIOIOTHCS KIll€eHTOM IIISIXOM CKaHyBaHHS 3 OpHTriHady JOKyMEHTa Ha ManepoBOMY HOCIHT
iH(popMalii Ta 3acBiTUYIOTHCS eNeKTPOHHUM IHudpoBuM mignucom Kiienrta (Juist FopuIudHUX 0OCi0-
MIJIMACOM  YIIOBHOBaKeHOT ocoOu KirieHTa), HakmaJeHWM BIAMOBIAHO JO BHUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHU y cdepi HaZaHHS MOCIYT ENEKTPOHHOTO IU(POBOro miamucy (maii mo
TeKCcTy—«EleKTpoHHa KOmist JOKyMEHTa»). ENeKTpoHHI KOIii JOKYMEHTIB INC/IA I1X HaJaHHS
Knienrom 3anumatotsest B banky Ha 30epiranti B €JIGKTPOHHOMY apXiBi.

2.2. Kiaient mae mpaBo:

2.2.1. Bumaratu Bifg banky mnepepaxyBaHHS KOIITIB 3 CBOiX NOTOYHHUX DPAaxXyHKIB Ha IMiJICTaBi
€JIEKTPOHHUX TUIATIKHHUX 1HCTPYKILIN 32 yMOBH AoTpuMaHHs KirieHTOM mpaBui iX opopmileHHS i
nepenadi, a TaKOX TPH HASBHOCTI 3aKOHHUX IIJICTaB IS TAKOTO IMepepaxyBaHHS BiIIOBIIHO IO
BUMOT YNHHOT'O 3aKOHOJABCTBA YKpaiHU.

2.2.2. OTpuMyBaTH BUIIUCKY PO CTaH paxyHKY(-iB) y Mexax cuctemu «Kmient-bank», BiInoBiaHO
JI0 YMOB 11bOro J[orosopy.

2.2.3. KiienT Mae npaBo nojaaBatu 10 baHky enekTpoHHI Korii JOKyMEHTIB , 1m0 HeoOxiaHi banky
JUIs 3IiACHEHHS (QYHKHii BamOTHOrO KOHTpomroo. Komii JOKyMeHTIB B eneKkTpoHHiH (opmi
CTBOPIOIOThCST KITIEHTOM HUISIXOM CKaHyBaHHsS 3 OpHriHATy JOKYMEHTa Ha MNarnepoBOMY HOCIi
iH(popMarii Ta 3aCBIAUYIOThCS €IEKTPOHHUM mudpoBuM mianucom Kiienra (Juist FOpuaAHYHEX 0CI0 -
MiIUCOM  YHNOBHOBaXKeHOI ocoOu KirieHTa), HakiIaeHWM BiANOBIAHO 1O BUMOT YUHHOTO
3aKOHOJIAaBCTBA YKpaiHU y cdepi HaZaHHS MOCIYT ENEKTPOHHOTO IU(POBOro miamucy (maii mo
TeKcTy — «EJIeKTpOHHA KOITisl TOKYMEHTa»).

2.3. baHk 3000B’s3y€ThCS:

2.3.1. 3apeectpyBatu Kiienra sik kopuctyBaya cucrtemu «Kiient-bank», BcranoButi KiieHty Ta
npoBecTd TecTyBaHHs cucteMu «KiieHT-baHk», 03HaOMHTH YINOBHOBaXEHHUX IHPEACTaBHUKIB
Knienta 3 mpaBuiaM ekcIUTyaTalii CUCTEMM €JIeKTpOHHUX IaTexiB «Kiient-bank» (mami —
BCTAHOBHUTH cucTeMy «KimieHT-0aHK»).

[Tporpamue 3abe3neuenHst cucremu «Kiient-bank» nepenaerbes mnpeacraBHukoBl KitieHTa,
Kk 3a3HadeHuil y Ilepeniky oci0, ki MarOTh MpaBo posnopspkaTucs Paxynkom, abo iHmIii ocooi,
o nie Bix imeH1 KiienTa, abo BnacHuky PaxyHKy Ha mifcTaBi HaleKHO OQOPMIIEHOT TOBIPEHOCTI.
dakT nepenavi 3aTBEPIKYEThCS AKTOM NpHIOMy-Tiepeaadl IporpaMHOro 3abe3lneyeHHs CUCTEMU
«Kmient-bank». Jlanuit AKT nomaetbcsi 10 AaHoro JloroBopy 1 € MOro HeBiJI'€MHOIO YaCTUHOIO
(momatok Ne 1 o Jlorosopy).

2.3.2. llpuiimatu enexkTpoHHI TuTaTiXHI iHCTpykmii KimieHTa Ta BUKOHYBaTH iX 3a YMOBH
norpuManHs KiientoM npaBuit opopMIIeHHS 1 epesiadi TaKUX JOKYMEHTIB, a TAaKOXK MpPOILeIypH iX
3aXHUCTY.

2.3.3. 3nificHIOBaTH CIIUCAHHS I'POLIOBUX KOIITIB 3 MOTOYHUX paxyHKiB KiieHTa 3 BUKOPUCTaHHSAM
cuctemu «KiieHt-baHk» B /eHb HaAXOJKEHHS €JIEKTPOHHUX IJIATLKHUX IHCTPYKIIM MpOTAroM
olepauiiHOro 4acy i micis HWOro 3akiHYeHHs Y BIIMOBIAHOCTI 3 AitounMHu Tapudpamu banky Ta 3
ypaxyBaHHSIM PEKUMY POOOTH TUTATI)KHUX CHUCTEM.
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2.3.4. Ilpu HasBHOCTI pyxy mo paxyHky Kiienta ¢opmyBaTH Uii HBOIO BHUIMCKH 32 HOTO
paxyHKaMHu.

2.3.5. He nommuproBatu iHpopmallito, 0 crana Bigoma npu pooorti 3 Kiientom.

2.3.6. Tndopmysatu Kiienta npo 3miHy pexumy pobotu B cuctemi «Kiment-banky.

2.3.7. TIpoBoauTH TUIaTEXK] B MEKaX pealIbHUX 3AIHIIKIB KOIITIB HA paxyHKy KitieHTa.

2.3.8. 3 MomeHTy onep)kaHHs MoBimomieHHs KirieHTa mpo HECaHKI[IOHOBAaHHWM JOCTYI J0 HOTro
EJIEKTPOHHOTO MiIMUCYy a00 MPO MPOBEACHHS IJIATEKy HEYMOBHOBAKEHOI OCO0O0, MPUIHHHUTU
3IIHCHEHHS TUIATeXKIB 3 BUKOpPHCTaHHSIM cuctemu «KitieHT-baHk» 10 MOHOBICHHS POOOTH 3a MM
JIOTOBOPOM.

2.4. KiieHT 3000B'sI3y€TbCS:

2.4.1. HanexHUM YMHOM BHKOHYBAaTH YMOBH I1bOTO J[oroBOpYy, Ta OrutadyyBaTu nociyru banky.
2.4.2. ]JloTpuMyBaTHCh yCiX BUMOT, BCTaHOBJIEHUX baHkoM, 1o po6oTi i3 cuctemoro «KiieHT-banky.
2.4.3. Knient o3naiiomsien 3 Bumoramu [omituku inpopmamniiinoi 6e3nexu AT «MOTOP-BAHK» ta
000B'sI3y€THCSI BUKOHYBATH i1 B TOBHOMY 00CSI31.

2.44. Bu3HauuTH TEPCOHAJIBHMU CKJIAJ YHNOBHOBaXeHUX oci06 KirieHTa, siKi MaioTh MpaBo
nparoBati 3 cuctemoro «Kiient-banky, 13 3HaueHHAM (QYHKIH, 110 HIMH BUKOHYIOTBCSI.

2.4.5. Pa3zom i3 HajgicmaHuMu 3a gornomoror cucreMu «KimieHT-0aHk» 0 baHKy eneKTpOHHUMU
IUIATDKHUMU IHCTPYKIISIMM, HaZiaBaTu o0 baHKy LUIIXOM €J1eKTPOHHOrO KOIiIOBaHHS/TIepeaBaHHs
3acobamu TenedoHHOro 3B’s3Ky («10 (akcy») PeecTpu eIeKTpOHHMX IJIATIKHUX IHCTPYKILH, sKi
BiampasiieHi B bank cucremoro «KiieHT-0aHK», 13 000B’A3KOBUM HaJaHHAM baHKy OpUTiHATIB TaKUX
PeectpiB npotarom n’satu poOoUMX JHIB 3 THS 3A1MCHEHHS BiIOBITHOTO TUIATEXKY.

PeecTpu enekTpOHHUX IUIATIHKHUX IHCTPYKI[IH MalOTh MICTUTHU MEPEINIK eIeKTPOHHUX IIATIKHUX
IHCTPYKIIif, CyMH TepeKa3iB, Ha3BH Ta KOJM OTPUMYBadiB IEpeKas3iB, MPHU3HAYCHHS KOXKHOTO
nepekasy Ta MaroTh OyTH MiJNKCcaHi OJHIEIO 13 0ci0, 3a3HadyeHoto y [lepeniky ocib, Ski MaloTh MPaBoO
po3nopsipkaTucs PaxyHKoM, TIeH miIIC TaKoK Mae OyTH 3acBiaueHui neyaTkoro Kiienra.

Taxi Peectpu MoxxyTh OyTH Takok HajaHi Oe3nocepeaHbo banky (abo yepes iforo BigaineHHs)
3aKOHHUMH TIpefcTaBHuKaMu KimieHTa.

2.4.6. 3a0e3neunTy 30epekeHHs eleKTpoHHOro IudpoBoro mianucy, (Hagani- ELII) Ta mapomis
nocrymy no cucremu «KiieHT-BaHk» TakuM dYMHOM, MO0 BHKIIIOYUTH iX BUKOPUCTAHHS HE
YIOBHOBAKEHUMH Ha 11€ 0CO0aMH.

2.4.7. TlpaBWIBbHO 3aIIOBHIOBATH €JIEKTPOHHI TUIATKHI IHCTPYKIIIi.

2.4.8. 3abe3neunTH 30epexkeHHS HaJaHOro baHKOM mporpamHoOro 3abe3neueHHs, IMEH1 1 Tapoito
kopuctyBada cucrteMu «KimienT-baHk» TakuM 4MHOM, 1100 BUKJIIOYMTHU JOCTYI A0 HBOTO OCi0, HE
YIOBHOBAaKEHUX Ha MPOBEAEHHS onepallii i3 cucremoro «KiieHT-bank».

2.4.9. YV BuUmMagKy BUHUKHEHHS 3arpo3W HECAHKIIOHOBAHOTO IOCTYITy, BTPaTH, PO3KpaIaHHS
KJIIOYOBUX JHCKEeT Ta/abo MporpaMHOro 3a0e3MeyeHHs HeraiHo MPUIMHUTH IPOBEICHHS
€JIEKTPOHHUX IUIaTEXKIB 1 MOBIJOMUTU Mpo e baHk Oynb-KMM 3py4HMM CIIOCOOOM, a TaKOX
MUCbMOBO — MPOTATOM 24 TOAMH 3 MOMEHTY BUHHKHEHHS BUIIIE 3a3HaYEHUX OOCTaBHH.

2.4.10. Bwuxomutu Ha 3B 130k 3 bankom mo cuctemi «KiienT-bank» He MeHIe 0HOTO pa3y Ha
THXKJICHb.

2.4.11. Jlo movarky ekcruryatanii cucremMu “KiieHT-BaHk™ Ta BIPOJOBXK €KCILTyaTallii IpOBECTH
(MPOBOANTH) HACTYIHI 3aXOIU MO 3a0e3MeUYeHHI0 Oe3MeKH 3/11HCHEHHS IUIaTeXIB 3a JOIMOMOTOI0
cuctemu “Kiient-bank™:

2.4.11.1. mpu3HAYUTH HAKa30M IO MiANPHUEMCTBY/yCTaHOBI/OpraHi3alii BiJNOBIJAIbHUX OCIO 1O
pobori 3 cucremoro “Kiient-bank” (1 Gi3MUHUX OCIO-MIANPUEMIIIB HE BUMAraeTbcs);

2.4.11.2. po3mMexyBaTH AOCTYI Ha BXix B cucteMy «Windowsy («aaMiHicTpaTopy, «KKOPUCTYBaY»);
2.4.11.3 HakJIaeHHS eJICKTPOHHO-IU(POBUX IIIMUCIB 3[IHCHIOBATH JIBOMA ITOCAJI0BUMHU 0COOAMH,
3a AKUMHU 3akpinuté Hocii 3 kmoyamu ELIL, siki 3a3Haveni y Ilepeniky oci0, siki MaiTh MpaBo
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posnopsamkatucs Paxynkom (¢i3uyHi 0COOHM-TIANPHEMIII BUKOPUCTOBYIOTH OJUH E€JIEKTPOHHO-
nudpoBUi MiAIUC);

2.4.11.4. ma ogHOMy KOMH'tOTepi BUKOpucTOBYBaTH cuctemy «Kiient - bank» amns ogHoro
MiITPUEMCTBA/yCTaHOBU/OpraHizaiii/GpizuaHoi 0COOU-TIi ITPHEMIIS;

2.4.11.5. BcTaHOBUTM Ha KOMII'IOTEp, Ha SKOMY BcTaHOBieHa cucreMa «Kiient - bank», Ta
BUKOPHCTOBYBATH B MOJANIBIIOMY JIilIEH31iIHE aHTUBIPYCHE MTPOrpaMHe 3a0e3MEUCHHS,;

2.4.11.6. 30epexeHHs KJII0Ya eJIEKTPOHHO-IIM(PPOBOro MiANMKUCY MPOBOAUTH Y BUAICHOMY JJIS IIMX
nined ceridpi abo metaneBii madi g 30epiraHas B HEpoOOUU 4yac, 3000B’sA3aTH BiANOBIIATBEHY
oco0y 1o po6oTi 3 cucteMoro «KiienT-bank» He 3amumiaTé HOCIH €JIEeKTPOHHO-ITU(POBOTO MIAMUCY
0e3 HarsIy y pobounit vac;

2.4.11.7. 3000B's13aTH BiANOBiIAIBLHY 0CO0y Mo pobOoTi 3 cuctemoro «Kienr-bank» npoBoautn
3BIPKY IUIATEXIB 13 3aJIMIIKAMHU Ha paXyHKY KiJibKa pa3iB B JeHb (sKio KiieHt € ¢izuunoro ocobdoro-
MIIPUEMIIEM, TO BiH 3000B’3y€ThCsl BUKOHYBATH JaHE 3000B’s13aHHS BIIACHOPYY);

2.4.11.8. 3a00pOHUTH BUKOPUCTAHHS HAa KOMII'IOTEpi, HA SIKOMy BCTaHOBJeHa cucteMa «KirieHt-
bank» He mepeBipeHnx Ha HasBHICTH BipyciB USB-nociiB, CD/DVD-auckiB, miakmodatucs 10
HeTepeBipeHuX 0e31POTOBUX MEPEIK;

2.4.11.9. 3000B’s13aTH BiANOBIZAIBHY 0CO0y MO poboTi 3 cucremoro «KiienT-bank» OnokyBatu
KOMIT'IOTEp, Ha SKOMYy BcTaHOBiIeHa cucreMa «KirieHT-BaHk» mMpu BHUXOMI 3 NPUMINICHHS 3
HOJAJIBIINM HapOJIbHUM BX0Z0M B cuctemy « Windowsy;

2.4.11.10. VY pa3i BUSBICHHS HECIPAaBHOCTEH, epedoiB B poOoTi y poboTi cuctemu «KitieHT - bank»
HEeraitHO MOB1IOMJISATH TIPO 11e baHK.

2.4.12. 3abe3neunT HEOOX1MHUI piBeHb KBaJiQiKaIii CBOEI KOMITIOTEPHOI CIIy>KOH IUIsi poOOTH B
cuctemi «Kuient - bank». Buacno iHpopmyBatu bank npo nepe6oi B mporpamMmHoMy 3abe3nedeHH1
«KmieHt - Bank» y 3B'sI3Ky 3 BUSBICHHSIM KOMITTOTEPHUX BIPYCIB.

2.4.13. [Ipu3HauuTH BUKOHABIIIB 1 IOBIPEHUX OCIO, BIIIMOBIJAIBLHUX 32 MPOBEACHHS €JICKTPOHHHUX
iatexiB. [Iporarom 3-x nHIB nmpeacTaBUTH baHKy HaJIe)KHO 3aCBiTYEHY KOIIIO TOKYMEHTA PO iXHE
npu3HaueHHs. 3abe3neunTy mojanHs banky komiil JOKYMEHTIB Mpo 3MiHY BUKOHABIIIB 1 JOBIpEHUX
0ci0, IO BHKIIIOYAE€ MOXIIMBICTH MPOBEACHHS IUIATEXKIB OCO0aMHM, IO BTPATHIIM HA II€ TPaBoO,
poTIAroM 3-X poOOYHX JHIB.

2.4.14. 3abe3neunTH HAJICKHE 30€epiraHHs eJIeKTPOHHO-IM(POBUX MIANKUCIB, M0 BUKIIOYAE JOCTYI
JI0 HbOTO CTOPOHHIX 0ci0, KpiM BiANOBIAAJbHUX BHUKOHAaBLIB. He po3rojoiryBaTi mapoii BXoJy B
cucreMy «KimieHt - banky.

2.4.15.Tlpu miio3pi Npo HECAHKIIOHOBaHE BMKOPHMCTaHHs eleKTpoHHoro mianucy Kiienta abo
IIPOBEJICHHI IJIATEKIB HE YIOBHOBAXXEHOIO Ha T€ 0CO0O0I0, HETAllHO CHOBICTUTU Mpo Le baHk mo
MOJIEMHOMY a00 r0JI0COBOMY 3B'A3KY, 3aMIHUTH €IEeKTPOHHUHN IT1JIMHUC 1 MUCbMOBO MOBIAOMUTH baHk
PO TMIOHOBJICHHSI POOOTH 32 ITUM JIOTOBOPOM.

2.4.16. He pomyckaTd TUpaXyBaHHS OTPUMAHOTO BiJ OaHKy IpOrpaMHOro 3a0e3ledyeHHs Ta
nepegady oro TpeTiM ocodam.

CTATTS 3. BATAJIBHUM MHNOPAJTOK OBCJIYI'OBYBAHHA 3A CUCTEMOIO
«KJIIEHT-BAHK»

3.1. O6cnyroByBanHs KiieHTa, 1110 3/1IHCHIOETHCS 3 BUKOPUCTaHHAM cucTeMu «KiienT-banky 3a num
Jorosopom, nepenbavae HanpasiaeHHS KiieHTOM 10 baHKy DUCTaHIIMHUX PO3MOPSIXKEHb LI0J0
MpPOBEJICHHS omepalliii 3a paxynkamu Kiienta ta o0poOky baHkoM TuCTaHIIHHUX pO3MOPSAIKEHb
KitienTa, y BiIMOBIAHOCTI 10 BUMOT YHHHOTO 3aKOHOJIAaBCTBAa Y KpaiHHU.

BukonanHs nucTtaHIiitHMX po3nopsypkeHs KiieHTta mepepbadae mpuitHATTS Ta 00pobky bankom
eJIEKTPOHHUX IUIATKHUX 1HCTpYKLiM KitieHTa Ha 3ai1iicHEHHS mepekasiB 3 MOro paxyHKiB, 3asB Ha
KYMIBIIO/TIPOJAXK 1HO3EMHOT BaNIOTH a00 OaHKIBCHKUX MeTajiB, TOIIO; Ta HadaHHs KiieHTy B
€JIEKTPOHHOMY BU/I1 BUIMCOK 3 HOTO paxyHKIB 3a IPOBEACHUMH IUIaTI)KHUMU OTEepallisiMu.
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3.2. [InarixHi iHCTpYKLii, 3asBu Kitienta, mo HampapnsioTsest KiientoM y baHk 13 BUKOpUCTaHHAM
cucrtemMu «KiieHT-baHk» MOBHHHI MICTUTH yCi OOOB'SA3KOBI PEKBI3UTH, IO BU3HAYCHI BUMOTAMH
YUHHOTO 3aKOHOJAaBCTBa YKpainu, Oyrtm mimmucani EIII oci6, 3a3nauenux y Ilepemniky ocib, siki
MaroTh MPaBO po3MopsHKaTucs PaxynkoM (KpiM paxyHKiB (i3ndHOT ocoOu-mianpuemiis Ta Gpizuauoi
oco0u, siKa MPOBAJAUTh HE3aIeKHY NHpodeciiiHy IisUTbHICTB) 31 3pa3KoM BIIOMTKY IEYaTKH, Ta
BJIACHUKAMH PaxyHKY - (Hi3uuHOi ocoOH-mianpuemiis, Gi3suaHOi 0coOH, sSKa MPOBAAUTH HE3ATICKHY
npodeciiHy  MisUTbHICTB/IOBIpEHOT  OCOOW/IHIIOT  YIMOBHOBaXEHOI  OCOOHM,  BU3HAYCHOI
3aKOHOJABCTBOM Y KpaiHM, 3a3HAUYEHOT Y HOTapialbHii JOBIPEHOCTI BIIACHUKA PAXYHKY.

3.3. KitieHTy He 103BOMSIETHCS (DOPMYBATH €JICKTPOHHI IUIATIKHI IHCTPYKIIIT Ha MiACTaBl IJIATIHUX
IHCTPYKIIH, 10 MalOTh AOAATKH (PEECTPH UYEKiB, PEECTPH TOKYMEHTIB MO aKpeIUTHBY, 1H.), a TaK
caMo (opMyBaHHS €JIEKTPOHHUX IUIATIKHUX 1HCTPYKIIA Ha MiJACTaBl IUIATDKHUX IHCTPYKIIA Ha
IPUMYCOBE CHHUCAHHS (CTATHEHHS). 3a3HayeHi JOKYMEHTH IIOBHHHI HajgaBatucs B baHk Ha
ManepoBUX HOCISX.

3.4. Ins 3abe3nedeHHs KoHQiACHUIHHOCTI iH(OpMaIlii, M0 MEepPecUIAEThCS, BUKOPUCTOBYIOThCS
3ac00M KpUNTOrpadiqHOro 3aXMCTY.

KiieHT BU3Ha€e MOCTATHIM METOJ 3aXMUCTYy €JIEKTPOHHUX IUIATIKHHUX IHCTPYKLINA 3 BUKOPUCTaHHIM
kpunrorpadiuamnx 3aco6iB i 30kpema EIIII, mo Hak1amaeTbest HAa €NEKTPOHHY TUIATLKHY 1HCTPYKIIIT
3a JOMOMOT OO0 TIPOTpaMHOro 3abe3neueHHs banky.

3.5. EnexTpoHHa mumarixkHa 1HCTPYKLisf, sKa mnepeaaeTscs cucreMoro «Kiient-bank» Ta
migmucannii  EIIT oci6, 3a3nauenux y Ilepenmiky oci0, siKi MarOTh MPaBO PO3MOPSIHKATHCS
PaxynkoM(kpiM paxyHKiB (i3uyHOi ocoOH-miampueMus Ta (i3uyHOI 0coOH, sKa MPOBATUTH
He3aJIeXKHY MpodeciiiHy MisUTbHICTH) 31 3pa3KOM BIIOMTKY MEYaTKH, Ta BIACHUKAMHU PaxyHKY -
bi3uuHoi ocoOu-mianpuemIls, (i3UYHOI 0COOHM, sKa TNPOBAAUTH He3alexkHy mpodeciiny
JUSUTBHICTB/ TOBIPEHOI OCOOM/IHIIIOT YITOBHOBAKEHOT 0COOM, BH3HAYEHOT 3aKOHOIABCTBOM Y KpaiHH,
3a3HaueHOI y HOTapiajbHiil JOBIPEHOCTI BIACHUKA PAXyYHKY, € IOPHINYHO €KBIBAJICHTHUM ILIATHKHIN
IHCTPYKIIii Ha MarnepoBOMY HOCII, MiAMHCaHI BIACHOPYYHHUM IIJIMUCOM 3a3HAUYEHUX OCi0 Ta
cKpiruieHoMy neyatkoro Kiienra.

3.6. EnexrponHa mnarikHa iHCTpyKIisi KirieHTa BBaKa€Tbcsi OTPHUMaHOI baHKOM y BHUIAAKY
onepxkanHa Kmientom cdopmoBanoro cucremoro «KiieHT-baHk» MOBITOMIIEHHS MPO MPUHHSATTA
€JIEKTPOHHOT TUTATIXKHOT IHCTPYKIIi.

3.7.  bank 3anumiae 0e3 BHUKOHAaHHS €NEKTPOHHY IUIATDKHY IHCTPYKIiIO/AMCTaHIIiHe
PO3MOPSAKEHHS, SKILO0 BUHMKIIA ToTpeda 3'scyBatu ocoOy KiieHra, cyTh AislIbHOCTI, (hiHaHCOBUI
cTaH, a KilieHT He Ha/laB JOKYMEHTIB 1 BIJOMOCTEH, 1110 MiATBEPXKYIOTh I 1aHi, 800 YMHUCHO 10/1aB
HenpasuBl BigoMocTi npo cede. [Ipo mpuurHy HEBUKOHAHHS €JIEKTPOHHOI MJIATIKHOIT 1HCTPYKIIIT
/mucTaHIiiHOTO posnopskeHHs bank nosinomisie Knienta 3acobamu cuctemu «Kiient-bank» (3
00OB'SI3KOBUM TIOCHJIAHHSIM Ha CTATTIO 3aKOHY YKpaiHM Ta IMyHKT HOPMATHBHO-TIPABOBOTO aKTY
HamionanbHOro 6aHKy, BiMOBITHO 10 SAKUX IUIATDKHA IHCTPYKILS HE MOXKe OYTH BUKOHAHA).

3.8. 3a HasgBHOCTI MiJCTaB, IepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu, bank moBeprae
06e3 BuKOHaHHsA o¢opmiieHy KIli€eHTOM €JIeKTpOHHY IUIATDKHY 1HCTPYKIIIO Yy JieHb Horo
HAJXOJIKEHHS, a00 HaCTYITHUM pOOOYHMM JHEM, SIKIIIO TaKa MIIaTHa IHCTPYKLId Haaiinuia 1o banky
miclis 3aKiHYEHHS ornepauiiHoro aHs, mnoBigoMisitoun KiieHTa mpo npuumHy HOro moBepHEHHs
3acobamu cuctemu «KiienT-bank» (3 000B'I3KOBMM IMOCHJIAaHHSIM Ha CTaTTIO 3aKOHY YKpaiHH,
BIIMOBIAHO [0 SKOI IUIATDKHA IHCTPYKIis HE Moke OyTH BHUKOHaHa, a0o/Ta TIaBy/MyHKT
HOPMAaTHBHO-TIPaBOBOro akTy HaiioHanbHOTro OaHKy, KU MOPYIIECHO).

3.9. Tlpu HEBIAMOBITHOCTI CEKPETHUX KOIB, CTCHEPOBAHMX ITiICHCTEMOIO «CMC-TIATBEPIKCHHS
MJIaTeXiB, €MeKTpOHHA IUIaTiKHA 1HCTpyKIis Kienta He Hamxomuth A0 baHKy Ta, BIAMOBIIHO,
bankoM He BUKOHYETbCHS.

3.10. Bwukopucranns Kiienrom cucremn «KiieHT-BaHk» He BUKIIIOUAE MOXIUBOCTI 0OpOOICHHS
Bbankowm matixHUX iHCTpYKIiH KitieHTa Ha manepoBUX HOCISX BiANmoBinHO 10 ymMoB JloroBopy bP ta
BUMOT YNHHOTO 3aKOHOABCTBA YKpaiHU.
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3.11. Pa3om i3 HaxiciaHumu 3a gonomororo cucremu «KiieHt-6ank» 10 banky enekTpoHHUMHU
IaThHKHUMU 1HCTpyKisiMu, Kiient ¢opmye Ta HampaBmsie 10 baHKy HOUISIXOM €IEKTPOHHOTO
KOITiFOBaHHsI/TIepeiaBaHHs 3aco0amu Tene@oHHOTo 3B’s3Ky («mo dakcy») Peectpu enekTpoHHHX
MJIaTDKHUX 1HCTPYKIIN, sKi BimmpaieHl B bank cucremoro «KiieHT-0aHK», 13 00OB’SI3KOBUM
HaJaHHSIM baHKy OpuTriHamiB Takux PeecTpiB mpoTarom m’satu poOOYUX IHIB 3 JHS 3AIMCHEHHS
BIJIMOBITHOTO TIJIATEXKY.

Bank mpoTtsaromM qBoX poOOYMX TOAMH 3 MOMEHTY OTPHMAaHHS BilnoBinHOro PeecTpy 3Bipsie iioro i3
oTpuMaHuMU BiJ KilieHTa €1eKTPOHHUMHU TUTATIKHUMH THCTPYKIIISIMU Ta y pa3i 1ACHTUYHOCTI JJaHUX
y Peectpi gaHuM y €IEKTPOHHMX TUIATDKHUX THCTPYKINSAX, IPUHAMAE 10 BUKOHAHHS 11 €JIEKTPOHHI
IUIATDKHI IHCTPYKIil. Y pa3i BusBIEHHS HeBiamoBigHocTi PeectpiB mpwuiinatum Bix Kiienra
CJIEKTPOHHUM IUIATIKHUM 1HCTPYKIISM, BaHK 11 JOKyMEHTH [0 BUKOHAHHS HE MpHUiiMae Ta
noBiomJsie mpo 1e Kiienra 3acobamu 3B 513Ky cucremu «KiieHnt-banky.

CTATTA 4. HOPAAOK PO3PAXYHKIB

4.1. Y pasi 3xilicHenHs oocinyroByBanHs Kiienra 3a cuctremoro «Kumient-bank», Kiient crimauye
banky xomiciro 3a BcTaHoBIIeHHs cucTeMu «KiieHT-bank», Ta MOMICSYHY KOMICiIO0 32 BUKOHAHHS
TUTATDKHUX THCTPYKIIIN 3a qormomMororo cuctemMu «KimieHT-6aHk» B po3Mipi 3rigHo TapudiB banky, mo
IIIOTh Ha JIeHb HaJaHHS Mochyr (IMpoBeAeHHs omepailii) abo y JeHb HapaXyBaHHS HIOMICAYHUX
Komiciii (tapudum momarotbess no [oroBopy BP). Tepmin mnpoBeneHHsS OIUIATH BU3HAYAETHCS
Jorosopom bP.

Tapudu banky € 0608’ s13x0BUMHE 1 KitieHTa.

IInara 3a BcraHoBieHHsa cucremu “Kiient-bauk” 3pilicHroeTses KilleHTOM B JI€HB IiAIIMCAHHS
AKTy npuiiomy-Tiepeiadi BUKoHaHUX poOiT (momatok Nel o [lorosopy).

[lomicAayHa miaTa 3a BUKOHAaHHS omepauid 3a jpomomororw cuctemu «Kiient-bank» moxe
3miHoBatucsi bankom 31 3minoto Tapudi, mpo mo bank moBoaute m0 Bimoma KitieHta ix
pO3MillleHHd Ha iH(pOpMaIiiiHUX CTeHAax B MpHUMilleHHAX banky Ta odimiiiHoMmy caiitTi banky y
Mmepexi «IHTepHe™ 3a anmpecoto: https://motor-bank.ua Ta/abo nuisixom po3mimeHHs iHGpopMarii y
BUMUCII 3 0coboBoro paxyHky (-iB) Kmienra ta/abo nuisixom noBigomieHHs KiieHTa mpo 3miHy
TapudiB 3acobamm cucremMu guctaHiiiiHoro oobcmyroByBanHs «Kuient-bank» (yci BapianTh
OTIPHJIIOJTHEHHS € PIBHO3HAYHUMH Ta HE MAalOTh KOJHOTO MPIOPUTETY MiX coOoro). bank He Hece
BIJINOBIIAJTILHOCTI 3a Te, mo KiieHT He o3HailoMuBcst 3 HOBUMH Tapudamu, 3a yMOBH, SKIIO baHk
HaJIe)KHUM YMHOM BUKOHAB YMOBH IIPO MOBIIOMJICHHSI PO HOBI Tapudu, HaBeseHl B Jlorosopi.

VY Bumaaky He3roau 3 HOBUMH Tapudamu, KiieHT mae mpaBo posipBaTu lied Jloropip HUISIXOM
Ha/IICIaHHS BIANOBIAHOTO MOBIIOMIIEHHS Ha ajpecy banky. Y Bumaaky HeoTpuMaHHs bankom
TAaKOro TOBIJOMJIEHHSI Ha MpoTsA3l Micaus HoBi Tapudu BBaxaroThcs noroxeHUMH KitieHToMm.
[TepepaxyBaHHS KOLITIB 3/11HCHIOETHCS MO OE3TOTIBKOBOMY PO3pPaxXyHKY.

4.2. Kiient nopyuae banky 3milicHroBaTH JOTOBipHE criucaHHs 3a0oproBaHocTi KiieHTta mepen
bankom 3a nium JloroBopoM, asne He mizHime 10 yucna HaCTYmHOTO MiCsIs, 3 paXyHKIB BIAKPUTHX
Knientom y banky, a Takox CTSAryBaTH IUIaTy 3a BCTaHOBJIEHHs cucteMu «Kiient-bank» Ta 3a
BUKOHAHHS IJIATDKHUX 1HCTPYKLIN 3a gonoMororo cucremu «Kimient-bank» 3rinHo tapudis banky
Ta y CTPOKH, 3a3HaueH1 y Tapudax banky.

VY BuUnajaky BiACYTHOCTI 200 HEAOCTATHOCTI KOLITIB HA MOTOYHUX PaxyHKax KIJII€HTA, HEOOX1THUX
JUTS 3IACHEHHS OIUIAaTH HAJaHWX BaHKOM mOCiyT, 10 YHEMOJKIIMBIIIOE TIPOBECHHS TaKO1 OIJIaTH Yy
HOPS/IKY JOTOBIPHOTO CHUCaHHS, baHK Mae mpaBo 3iilicHIOBaTH OyAb-iKi 1HII He3a00pOHEHi
YHHHAM 3aKOHOJABCTBOM Y KpaiHH 3aXOH MO0 TOTAIeHHS TaKoi 3a00pTOBaHOCTI.

VY pa3si 3MiHE YMOB (TIOPsIAKY) Ta/abo AHS CTIATH KOMICIT (IeHb CIIMCaHHS KOMICIT), 10 BKa3YIOThCA
y Tapudax, bank nosigomisie KitieHTy mpo 10 3MiHY HUISIXOM iX po3MILIeHHs Ha 1HGOpMaliiHUX
CTeHJaX B NpuMilleHHsAX banky Ta odiuiiiHoMy caiiti banky y mepexi «IHTepHeT» 3a aapecoro:
https://motor-bank.ua ta/abo nuisixom po3MirieHHs iHpopMaIlii y BUITKCI 3 0COO0BOTO PaxyHKY (-
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iB) Kiienra ta/abo nuiaxom mnoBigomieHHs Kiienta mpo 3miny TapudiB 3acobamu cucremu
JIucTaHiiHoro 06cmyroByBanHs «KimienT-banky (yci BapiaHTH ONPUITIOTHEHHS € PIBHOZHAYHUMH Ta
HE MArOTh JKOAHOTO MPIOPUTETY MiK c00010).

4.3. Sxmo maTy HE HAJaHO, PO3paxyHKOBe oOciyroByBaHHs mo cuctemi «KiieHT-banky
NPU3YNUHSETHCS 0 TOTAalleHHS 3a00proBaHOCTi. Y pasi HE MOramieHHs 3a00proBaHOCTI Ha
npots3i 2 (aBox) wicsmiB, cucrema «KmienT-bank» BinkmodaeTrbes. [IoBTOpHE BCTaHOBIICHHSI
3MIMCHIOETBCS Ha 3arajJbHUX YMOBaX IIiCIs CIUTATH TMOBHOI BapTOCTI pOOIT MO BCTaHOBJICHHIO
cucremu «Kiient-baHk» Ta moramieHHst 3a00proBanocti nepea bankowm.

4.4. B pasi TuMuacoBoro HeBukopuctanus Kiientom cuctemu «Kiment-bank» ta Haganus Kinientom
BIJIMOBIAHOI 3asBH, IIOJI0 TUMYACOBOTO MPUIMHEHHS poOoTu B cuctemi «Kiient-bank», bank He
HApaxoBy€ Ta HE CTATYE IUIATy 3a 4ac HEBUKOPUCTAHHS Ili€l CUCTEMH, MOYMHAIOYM 3 MICSIIA,
HACTYITHOTO 3a MicseMm, B skomy KirienTom Oyna HagaHa 3asBa.

[TonoBnenHs pobotu B cucremi ,,Kimenr-bank”, npu3ynuHeHoi 3riHo 3asBu KitieHTa, 31HCHIOETHCS
npu yMoBi HagaHHs KilieHTOM 3asiBH ITPO MOHOBIIEHHS poOOTH B cucteMi «KitieHT-banky.

4.5. B pa3i noBHOTO npunMHEeHHs1 BUKopuctaHus Kiientom cuctemu «KimieHT-Bank» Ta HamgaHHs
Krientom BiAMOBiAHOT 3asBU LIO0 MOBHOTO MpUNMHEHHS poboTu B cuctemi «Kiient-bank», bank
HE HAPaXOBYE Ta HE CTATYE IJIATy 32 BAKOPUCTAHHS Ii€] CUCTEMH, TOYMHAIOYH 3 MICSIIsI, HACTYITHOTO
3a MmicsmeM, B sikomy KitienTom Oyna HamaHa 3asBa.

[TonoBnenHs podotu B cuctemi «Kiient-bank», nmpu3ynuHeHoi 3rigHo 3asBu Kiienra, 311iiCHIOETbCS
Ha 3araJlbHUX yMOBax Micis HaganHs KimieHToM 3asBU TIpO MOHOBJICHHS poOOTH B cucteMi «KimieHT-
bank» Ta cruiaTv MOBHOT BapTOCTI poOIT MO BCTaHOBIIEHHIO cuctemMu «KimieHT-baHky.

4.6. 3a HecBO€YacHY CIIaTy mociayr baHk Moke HapaxOBYBaTH IEHIO Y PO3Mipi OABIHHOT 001iKOBOT
craBku HBY Bix cymu 3a00proBaHoCTi 32 KOKHUI J€Hb POCTPOYCHHS, Ky KitieHT 3000B’s13aHMi
CIUIATHTH.

CTATTA 5. BIAITOBIJAJIBHICTB CTOPIH, ITIOPAJOK PO3I'JISAAY CIIOPIB

5.1. 3a HeBUKOHAHHS YMOB JaHOTO J[OrOBOPY Ta 3a PO3TOJIONICHHS iH(opMarlii, mo crajga BigoMa
npu po6oTi y cucremi “Kiient-bank”, CTopoHM HeCyTh BiINMOBIAAIBHICTh MepefdauyeHy YHMHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

5.2.Y pa3i mpoCTpOYEeHHs CIIaTH IIOMICAYHOI aOOHEHTHOI IUIaTH 32 KOPHCTYBaHHS CHCTEMOIO
“Knient-bank” Kiient Ha nucbMoBy BuMory banky criauye banky 3a KOHUM 1€Hb TPOCTPOUYECHHS
neHio y po3mipi 0,1% Bix mpocTpodeHoi 10 CIUlaTH CyMH, ajie He Oilblie po3Mmipy MOABIHHOI
0011k0BO1 cTaBku HatioHanbHOro 6aHKy YKpaiHu, sika Aisuia y nepiofi, 3a Ikl CIUIayy€eThes EeHS.
5.3. KitieHT Hece BIAMOBIIANBHICTD 3 320€3MeUeHHs CXOPOHHOCTI KIIFOUOBHX JIUCKET 1 3reHepOBaHUX
13 X BUKOPUCTaHHSIM CEKpETHUX KJIIOU1B, IMEH Ta MapoJiiB KopucTyBayiB cuctemu “Kiient-bank™ ta
3a BIPOT1IHICTh 1 TOYHICTh O(QOPMIICHHS €IEKTPOHHUX IUIATIXHUX IHCTPYKI[iM, CHpSAMOBaHUX 3a
nornomororo cuctemu “Kiient-bank™ no banky.

5.4. KnieHT Hece BIiAMOBINANBHICTH 3a 3a0e3ledyeHHs] 30epiraHHs Ta KOH(IACHIIMHOCTI JIOTiHA,
napoJiB Ta 1HIIOI 1H(opmalii, HeoOX1IHOT ISl JOCTYMy Ta 3A1MCHEHHS OaHKIBCHKUX olleparlliil B
cucreMi Ib, a Takox 3a 30MTKH, sIKI MOXKYThb BUHHKHYTH B pe3ysbTaTi HenoTpuMmaHHs KiieHTOM
BHMOT 13 3a0e31neueHHs 30epiraHHs Ta KOH(]1IeHIIHHOCTI Takoi iHpopMaIlii.

5.5. KunieHT Hece BiMOBIAaNbHICTh 3a 31idcHeHHs onepaliii B Cucremi i3 Bukopuctanusam EIIL. Y
pa3 BTpartu abo mino3pu Ha Te mo EIII mir moTpanuTu 10 ctopoHHiX oci0, KimeHT 3aiiicHIOE i, siKi
YHEMOXXJIMBIIOIOTh BUKopucTanHs ELIT ctopoHHiME oco6amu, a TakoX HeraifHoO noBigomiise bank
(3BepTaeThCsA y BIAIIIICHHS 3 METOO 11eHTH(]IKAIT) PO HEOOX1THICTh O10KyBaHHS poboTn CucteMu
Ta MOJA€ BIAMOBIIHY 3asBYy. 3 MOMEHTY OTpUMAaHHs MOBiAoMiIeHHs, bank 010kye podoty Kiienra B
Cucremi. [lng po36iokyBaHHS MOXIUBOCTI pobotu B Cuctemi KiieHTy HE0OX1IHO 3BEPHYTHUCH B
bank Ta momartu BinnoBiAHY 3asBYy.
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5.6. KitieHT Hece BCIO BiIMOBINANBHICTH 32 IOCTOBIPHICTD 1 TOYHICTH O()OPMIICHHS BCiX JOKYMEHTIB,
K1 iepeaani B bank mig yac odopmiteHHs nocTyiy 10 CucteMu Ta ii BAKOPHUCTaHHS.

5.7. KitieHT MOTOJKYETBCS 3 TUM, 1110 PO3yMi€ BC1 pU3HUKH Ta HECE MTOBHY BiINOBIJAIBHICTH (3BUIbHSIE
baHk BiJ BiIMOB1IaILHOCTI), MOB'sI3aHy 13 3AIMCHEHHAM J0CTyIy 10 CHCTEeMH Yepe3 KOMIT I0Tep:

- Ha KU HE BCTAHOBIIEHO akTyajbHe I3 aHTHBIpYCHOrO Ta MEPEKHOrO 3aXHCTy (AaHTHUBIpyCHA
cucTeMa, aHTHILIUTYHCbKE IPOrpamMHe 3a0e3MeUeHHs Ta MPOrpaMHUM MEpCOHATbHUN MEpeKHUN
€KpaH);

- Ha SIKOMYy BCTaHOBJICHO II3 aHTHBIPYCHOro Ta MEPEXHOI0 3aXUCTY, IO HE OHOBIIIOETHCS 0O
OHOBJIIOETHCS] HEPETYJISIPHO;

- Ha IKOMY BCTaHOBJICHO HeminensiitHe [13 (BKIrouaroun onepaiiiny cucrtemy);

- Ha IKOMY B1/ICYTHI OHOBJICHHS O€3IIEKH ONepaLiiHOl CUCTEMHU; - HA IKOMY BIJICYTHE PO3MEKYBaHHs
JoCcTynmy (IOCTym JI0 OIEpaimiifHOi CHCTEMH KOMIT'IOTepa BigOyBaeThcs 0€3 Mmapolro,
BUKOPHCTOBYETHCS €IMHUI 00MiKoBUi 3amuc (Hanpukiaa, administrator, office, user, dom rtomro)
Ui OyAb-SIKMX KOPHCTYBaUiB KOMII I0TEPA);

- 13 sKOro BiOyBaeThCsA MOCTYIl B IHTEpHET 10 CalTiB HEHAJIEKHOIO 3MICTy (IOpHOTrpadidyHOro
XapakTepy, irpoBi Ta po3BaXKaJlbHI CaWTH, XaKepChbKi (POPYyMH TOILIO), HA SAKHX JTOCUThH BIpOTiITHE
3apa)Ke€HHsI BIDYCHUM, IIMUTYHCBKUM Ta IHIIMM 370BMUCHUM [13.

5.8. baHk He Hece BIAMOBITAIBHOCTI 3a MKOAY, 3ano/isHy KirieHTy HaBMHCHOIO 4 HE0OEpPEeKHOIO
nepenaueto Kiiientom tpeTiit oco0i nevarku KitieHTa, e1eKTpOHHUX apoJIiB, eASKTPOHHUX ITIIIUCIB
Ta CUCTEMH 3aXHCTY, BKIIIOYAIOUM MAIIUHHI HOCIT iH(opmarii
5.9. bank He Hece BIAMOBINATBHOCTI 3a omeparlii nposeneHi 3a paxyHkoMm KiieHTa Ta X HACHiJIKH,
SIKIIIO0 MOKJIMBICTh IPOBEICHHS 3a3HAUCHHX OIEpalliii BUHUKIIA HE 3 BUHU baHKy.
5.10.bank He Hece BIAMOBINAIBHOCTI 3a 3aTPUMKY omepailiil 3a paxyHkamu KiieHTa, cipuunHeHy
BTpY4YaHHSM Miapo3/ainiB HamionansHoro 6anky YkpaiHu.

5.11. bank He Hece BIAMOBINAIBHOCTI 3a 3aTPUMKY abo BiAMOBY y mepeaaui Ta/abo o6poOii
eJIEKTPOHHUX JTOKyMeHTiB Kirienra, orpumanux 6e3 ELIT.

5.12. bank He Hece BIANOBIAATBLHOCTI 3a MpOoTepMiHyBaHHS a00 HeBukoHaHHs EPJ[ y Bumaaky
HeBUKOHaHHS KiieHTom 000B'si3ky, moxo mianucanas EPJ] neoOximammu ELIT aGo skmo mpu
BifcyTHocTi 3MiHM Ctarycy EPJ] B Cucremi 3 norouHoro Ha Oaxanuil ans KiieHnrta, ocranHiil He
BUMHUB J1ii/3aX0M 3 METOI0 1HII[IIOBaHHS 3MIMCHEHHS BIINOBIHOI omepamii (HagaHHs 10 baHKy
HEOOXIJTHUX JIOKYMEHTIB Yy HanepoBiii ¢popmi).

5.13. bank 3BUIBHSAETHCS BiJ BiIMOBINATBHOCTI 32 TOPYIICHHS CTPOKIB MPOXOKEHHS IIATIKHIX
JIOKYMEHTIB Ta 3a HECBOEUACHICTh CITMCAHHA 3 MOTOYHOrO paxyHKy KilieHTa BilMOBIAHUX KOLITIB Yy
pasi, SIKII0 HEMOXJIMBICTh Mepeayl BIAMOBIIHUX TUIATIKHUX JTOKYMEHTIB y €l1eKTpOHHIN (opmi Ta
BIAMOBITHUX PeecTpiB IUIATDKHUX JOKYMEHTIB Yy €JIEKTpOoHHIM ¢opmi Oyna cropuyuMHEHa
HECIPAaBHICTIO eNEeKTPOHHOI TexHiku KiieHnTa, 3005Mu y nepenadi iHdopMallii mo kaHajiaM 3B'A3KY,
300stMu TeneoHHOTO 3B’ 3Ky banky abo Kitienra, To1mo.»

5.14. bank He Hece BIAMOBINATBHOCTI 32 TEXHIYHUN CTaH KOMI'IOTEPHOTO yctarkyBaHHs KiieHTa,
HU3bKY sKicTh poOotu amaparypu ATC Kiienta a0o HHM3bKY SKICTh MOCHYT, SIKI HAJalOThCS
oreparopamMu  IHTepHET, 3a TPHUNHWHEHHS BHKOPUCTAHHS CHCTEMH Yepe3  BiIKIIOYCHHS
eJIEKTpOeHeprii ¥ yIIKO/KeHHs JiHIM 3B'A3Ky, 3a 3001, 110 MOXIMBI B pe3ylbTaTi
BUKOpUCTaHHA KilieHTOM HemeH31HHOro mporpamMHoro 3a0e3leuyeHHs, Y BUIAJKy BIIACYTHOCTI
3B'13Ky 3 bankom He 3 BuHM baHKy.

5.15. baHk He Hece BIANOBIAAIBHOCTI 3a 30UTKH, 1110 cipuyrHeH1 KilleHTy B pe3ysbTaTi HE3aKOHHHUX
I Ta maxpaiicTa TpeTix ocib.

5.16. bank He Hece BiANOBIMAIBHOCTI 3a 30UTKH, IO cpudrHeHi KilieHTy B pe3ybTari BTpyYaHHs
y CHCTeMY KOMIT I0TepHOi nporpamu ado ¢aiinu cuctemu «Kmient-bank» camum Kiienrom, ioro
npaiiBHUKaMu abo TpeTiMu ocobaMu.

5.17. bank He Hece BIANMOBIAATBHOCTI 3a SKICTh POOOTH OONAAHAHHA Ta/ab0 MPOTPAMHOTO
3a0e3neyeHHsl, ke BUKOpUCTOBYeThesl KitieHTOM A1t foctymy A0 Mepexi [HTepHer.
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5.18. bank He Hece BIANMOBIZANBbHOCTI 3a 30MTKHM, IO cupuunHeHi KiieHTy B pe3ynbTari
BUKpaJeHHS abo BTpatu KoHpimeHmniiHoi iHdpopmamii Kimienta B pesynbTati poboTH
MIKIJJTUBUX TporpaM (T.H. KKOMIT'IOTEpPHHUX BipYyCiB», «TPOSHIB» TOINO) Ha oOJliaAHAHHI, Ha
sKOMy BcTaHOBIIeHa cucTtema «KiieHnT-bank» Ta ske KinieHT BUKOPUCTOBYE ISl JOCTYIY B
Mepexi [HTepHer.

5.19. bank He Hece BIANOBIAAJBHOCTI 3a HemepepaxyBaHHsS ab0o0 HempaBUJIbHE
nepepaxyBaHHs KOIMITIB, SKIIIO 1€ CTAJ0 HACIIIKOM HEMPAaBHJILHOTO iHiNitOBaHHS KinieHTOoOM
3AificHeHHs1 omepanii, 3a3HadeHHs KiieHTOM HEBIpHHUX IUIATDKHUX PEKBI3UTIB, a00 Oylb-
SKHUX 1HIIUX JaHWUX, HEOOX1THUX JUJIsI IPaBUIBHOTO BUKOHAHHS TaKol orneparii.

5.20. bank He Hece BIAMOBINAIbHOCTI 32 HEBHUKOHAHHS OYyIb-SKOr0 3000B'S3aHHS 32 UM
JloroBopoM y BHIAJIKy 3MiH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, SIKi YHEMOXXJIHBIIOIOTH
BUKOHAHHS 3000B'sI3aHHS.

5.21.Cnopu, mo BHUHUKAWTHh NOpOTATOM nii 1boro JloroBopy, BHUPIMIYIOTHCS MIUISAXOM
neperoBopiB. Y pasi HEJOCATHEHHS 3TOJU - Y CYi.

5.22. Y pasi nananasa Kiieatom banky TOKYMEHTIB B €JI€KTPOHHOMY BUTJISA1 BIAMOBIIHO 10
n.2.2.3 nanoro JloroBopy, Kii€eHT Hece MOBHY BiAMOBIAAIBHICTH 32 3MICT Ta CHPaBXHICTh
IUX JAOKYMEHTIB. Y pa3i NpUTATHEHHs baHKy 10 BiANOBIAAJBHOCTI 3a MOPYHICHHS
BAJTIOTHOTO 3aKOHOJABCTBA YKpaiHW, CIPUUYMHECHOTO BHKOPUCTAHHAM Haganoi KiieHTom
eJIeKTPOHHOT KOmii TOKyMeHTa 13 3MiCTOM Ta/abo popMoro, 110 HE BiAMOBIaIOTh A1MCHOCTI,
Kiient BimmkomoBye Bci moHeceni bankoMm 30uTkHM, mTOB’s3aHi 13 cmiator bankom
BiIMOBIAHUX mITpadis.

CTATTA 6. POPC-MAXKOP

6.1. CTopoHa He Hece BIAMOBIIAIBLHOCTI 32 HECBOEYACHICTh YM HEMOXKJIHWBICTh BUKOHAHHS
CBOIX 000B’s3KiB 3a 1M J[OTOBOpOM, sIKi € pe3yJIbpTaToM Jaii 00CTaBUH HENepeOOPHOT CUIIH.

[Tig Takumu o6ctaBuHamu CTOpPOHU PO3YMIIOTh MOJii, AKi BiOYyBalOThCS M03a MEXKaMHU
koHTpoJto CTOpPiH, a came: TOXKexXi, MOBEHI, 3eMJIETPYCH TOINO; BiliHU, OJOKaIH, OKymaIii,
oronomeHHsa BoenHoro crany B YkpaiHi, oronomeHHsa HanionanbHum OaHKOM YKpaiHu
0COONMMBOTO CTaHy (QYHKIIOHYBaHHS OaHKIBCBKOI CHCTEeMH YKpaiHH, OTOJIOMECHHS
HanionansHuMm OaHkoM VYKpaiHM HaJI3BUYaWHOTO cTaHy (mepiony) (yHKIIOHYBaHHS
0aHKIBChKOI cUCTeMU YKpaiHu, a TakoX 1HII A1 Ta/abo pimeHHs aep)kaBHUX opraHiB. Jlii
Yy pilIE€HHS AepXKaBHUX OPraHiB, [0 OOMEXYIOTh UM 3a00pOHAIOTH AiJIbHICTh BukoHaBus
B HACJiJIOK HEJJOTPUMAHHS HUM BHMOT YHHHOTO 3aKOHO/aBCTBAa Y KpaiHH, HE € 00CTaBUHAMH
HemepeObopHOT cHiu.

VY BunajnKy BUHUKHEHHS 00CTaBUH HenepeOOpHOT CHIIH, IO MEePENIKOKal0Th BHKOHAHHIO
poro JloroBopy, TepMiH BUKOHAaHHS 3000B’s13aHb 32 HUM IIPOJIOBXKYETHCS HA Yyac, HIPOTATOM
SKOTO JIIOTh 111 00CTaBUHMU.

HasBHicTh Ta cTpok Aii oOCTaBUH HenepeOOpHOI CHHHM MIATBEPIIKYETHCS JOBIAKOIO
KOMIIETEHTHOTO OpTaHy.

CTATTA 7. BUMOTI'X 10O KJIIEHTA TA OBJJAJHAHHA, HIAKJIOYEHHSA TA
CYINIPOBI CUCTEMMU «KJIII€EHT-BAHK»

7.1. Ins po6otu 3 bankom 3a gomomoroto cucteMmu «KimieHT-bBaHk», KJIi€HT 3000B’s13aHUM
BUKOPUCTOBYBATH

- BcraHoBlieHy ocTaHHIO IOCTYIHY Bepcito BeO-Opaysepa;

- Ilporpamue 3a0e3medeHHs] 3aXUCTY, IO CKJIAMAETHCH 13 JIIMEH31MHOT aHTUBIPYCHOI
cucTeMH, aHTHIIMUryHcbkoro II3 («antispyware») Ta mnporpamMHOro TIepCOHAIBHOIO
MEpPEKEBOTO CKpaHy.
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- Ha xomm’torepi i3 BcTaHOBJIEHOK omnepaniiiHolo cucremoro Windows akTtuByBatu
(GYHKIIIF0 aBTOMAaTUYHOTO OHOBJICHHS OIMEPaIiiHOI CUCTEMU.

- IlocTiifHO  OHOBNIOBAaTH  aHTUBIpycHI 0a3m pmaHux Ta 0a3u  CHUTHATYp
aHTUIINUTyHChKOTO T13.

- PerymspHo (He piamie, HiX pa3 Ha THXICHb) 3JIMCHIOBATH MOBHE CKaHYBaHHS
KOMII'I0T€pa 3a IONOMOT 00 aHTUBIPYCHOTO, aHTUIINUTYHCbKOTO [13 115 BUABIEHHS BipyciB
ta 3moBMucHoro I13 (BipyciB, MIMUTYHCHKUX IPOTPaM TOILO).

-V pasi BUSIBJICHHS Ha KOMIT 10Tepl Oylb-aKoro 310BMuUcHOro I13 pexkomeHayeTbcs He
3aX0JUTH 3 IbOT0o KoMI ' oTepa y Cuctemy 0 MOBHOTO BUAAJNEHHS JaHOro 3j10BMUcHOro I13
13 komm’torepa. Hactynauii Bxig no Cucremu 000B’SI3KOBO BHKOHYETHCS 13 TapaHTOBAHO
HE3apa)KeHOro KOMII I0Tepa, MpU HbOMY HEOOX11HO IKHANWIIBHU/IIIE 3MIHUTHU APOJIb JOCTYIY
no Cuctemu, a TakKoX mapoib cekpeTHoro kitoua EIIIL.

- He pekoMeHayeThCsl BCTAHOBIJIIOBATH Ha KOMII IOTEp Oyab-sake Heninensine [13.
7.2.bank rapantye mnpane3gatHicte cuctemu “Kmient-bank”, skmo KiieHT He 3MiHIOE
HACTPOIOBAHb MPOTPAMHOTO 3a0e3MmeueHHs, 3po0IeHnX cniBpoOiTHUKaMu baHKy.
7.3.bank Hanmae KilieHTY TOHOBIIEHHS CUCTEMH B Mipy iX po3poOku. JlaHi MOHOBIIEHHA
BCTaHOBJIOIOTHCS KiieHTOM caMOCTiiiHO.

7.4. CamocriliHa mnepepoOka, nopoOka, a Tak camo iHme BToprHeHHs KiieHta m0
nporpamHoro 3abe3medeHHs cucteMu “KmieHT-baHk”, a TakoX mepemada MPOrPaMHOIO
3a0e3MnedeHHs y TpeTiii cTopoHi (0cobi) TarHe 3a co0o0 po3ipBaHHS noroBopy bankom B
OJHOCTOPOHHBOMY MopsKy. KiieHTy 3a00poHsieThcsl caMocTiliHa mepepoOka, nopoOka, a
TaKk caMoO IHIIE BTOPTHEHHS 0 mporpamHoro 3abe3medyeHHs cucremu “Kmient-bank”, a
TaKOX Iepeaada MpoTrpaMHOTo 3a0e3medyeHHs TpeTid cTtopoHi (oco6i). Taki mii Kmienta
TATHYTHh 3a Cc000I0 pO3ipBaHHSA JOTroBOpY baHKOM B OJHOCTOPOHHBOMY TMOPSAKY Ta
npunuHeHHs o6cnyroByBanHsa KiieHrta 3 Bukopuctanusm cuctemu “Knienr-bank”.

7.5.Y Bumamky KpajaikKKu, a TakoX BTpaTH, IICyBaHHA/pyHHYBaHHS MPOTrPaMHOTO
3abe3neuends cucrteMu “Kiaient-bank” 3 BuHu Kiienrta, bank 3aificHIOE BiIHOBJIEHHS
cucremu “Kimient — bank” y Knienra. Ilpu mpoMy, cTATy€eThCS KOMICisl 32 BCTaHOBJICHHS
cuctemu “Knient-bank” BiAMOBIAHO A0 BUMOT, BUKJIAJAEHUX Y MyHKT1 4 niboro Jlorosopy.
7.6.Y Buagkax HECAHKIIOHOBAHOTO JOCTYIY, BTPAaTH, pO3KpaJaHHs KJIOYOBUX JAUCKET abo
nporpaMHoro 3abesnedeHHs cucteMu “KiienT-bank” a6o B pa3i BAHUKHEHHS Takoi 3arposu,
KiieHT HerallHO MPUNIUHSE IPOBECHHS ENEKTPOHHUX IJIATEXKIB Ta MOBioOMIIsie TIpo 11e bank
OyAb-IKMM 3py4YHUM CIOCOOOM, a TaKOX MHUCbMOBO NPOTATroM 24 TOAUH 3 MOMEHTY
BUHUKHEHHS BWIIE 3a3HaueHUX oOctaBuH. lIpo ¢akTt HacTaHHS 3a3HAYECHHX BHMAJKIB
CTopoHaMHU CKJIaJa€ThCs Ta MIAMUCYEThCA BiANOBIAHMH akT. B pasi, axmo oxHa 31 CTopiH
BIIMOBJSETHCS TMiANUCATH JaHUKW axkT, i1Hma CTopoHa Tpu WOTrO0 TMIANHUCAHHI B
OJHOCTOPOHHBOMY MOPSAJKY BHU3Hauae B akTi (aKT Ta MPUUYUHY TAKOi BIAMOBH.

CTATTA 8. YT'OA PO BAKOPUCTAHHSI EJIEKTPOHHOI'O HUPPOBOI'O
MIAIUCY TA POSMEKEHHSA BIAITIOBIJAJIBHOCTI CTOPIH ITPH UOT'O
BUKOPUCTAHHI

8.1. Croponu /loroBopy BHU3HAIOTh:

8.1.1. piBHY aBTEHTHUYHICTh JOKYMEHTIB y eINEeKTpOHHIH ¢(opMi, BHUKOHAHUX 3
BUKOpUCTAaHHAM cuctemu “KiienT-bank” BiANOBIAHO 10 BCTAHOBICHHUX TMpPABHI, Ta
aHAJOTIYHUX JOKYMEHTIB Ha MamnepoBoMy HOcii 3a MigNucaMU YINOBHOBa)XXEHUX o0CI0,
3aCBIAYEHUX BiAIMOBIAHUMH II€YaTKAMU;

8.1.2. EIIT 3aco6oM BCTaHOBJEHHS aBTOPCTBA Ta OPHUTIHAIBHOCTI (CIpPaBKHOCTI) OyIb-
SKOTO BUKOHAHOTO 3 BUKOpHUCTaHHAM cucTteMu “KiieHT-BaHK” MOKyMEHTY;
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8.1.3. opuriHaioM eJeKTPOHHOTO JOKYMEHTY BHKOHAHOTO i NMEpPEeJaHOr0 3 BUKOPUCTAHHAM
cuctemu “Kiient-bank” Oynb-skuit 3amuc y 6a3i manux cuctemu “Knient-bank”, sxuit
30epiraeTbcs B KOMIT'10Tepi a00 Ha BiJOKpEMIIEHOMY HOCII, B IKOMY € TEKCT BiANOBiJHOTO
nokymenta Ta EIIIl, 3a yMOBHM MO3UTHUBHOTO pe3yipTaTy mnepeBipku nikicHocti EILIT 3
BUKOPHUCTAHHSAM 3pa3ka 3a3HAu€HOT0 MIANHUCY, 3apEeCTPOBAHOTO y BCTAHOBICHOMY
HOPSAKY;

8.1.4. mo renepanis podounx kiarouiB ELIIl BigOyBaeThcs Ha MEPCOHAIBHOMY KOMII IOTEpi
Knienra, ne BcranoBieHo cucremy “KmienT-bank”. BigkpuTa yacTuHa TeHEpPOBAHHUX KIIOYiB
ELIT — CepTudikar, nepenaerbcs y crnocid oopanuit bankowm;

8.1.5. mo Ceprtudikat moBuHeH OyTH miamucaHuii ocoboro, sika reHepye kmwdi EIIT Ta
BUKOpHcTOBY€e cucteMy “Kimient-bank” (i3 3a3HaueHHAM Npi3BUINA, iM s, IO OATHKOBI) Ta
0c00010, sika Mae mpaBo Bija iMeHi KiieHTa BUMHATH mpaBouMHU. Y pa3i 30iry 3a3HaueHUX
oci0, Ceptudikar nmianucye ocoba, ssika Mae npapo BijJ iMeHi KirieHTa BUMHSATH TPaBOYMHHU;
8.1.6. mo BukopuctanHia reHepoBaHux Kio4diB EIIl m03BOJISETHCA BUKIIOYHO MiCHA
nignmucanus Ceprudikara. Y Toit xxe vac, monepeani kiatoui EIII ctaroTh HeniicHUMU Ta iX
BUKOPUCTAHHS 3a00pOHEHO;

8.1.7. mo Bci pusuku BukopuctanHs kiatodiB EIIl (Bkmrouaroum HAacTymnH1 30UMTKH) Oy.ib-
KO0 0c000F0 BIAMIHHOIO BiJ 0Ci0, siki renepyBanu kiatodi ELII ta mignucanu Ceptudikaru,
nokyiagaeTbcss Ha KiieHTa. BupimeHHs nuTaHb, sSKi MOB’sA3aHiI 3 Oe3MeKor 30epiraHHs
xirouiB ELII, noctymom mo kinrouiB ELII croponHix ocid nokmagaerscs Ha KiienTa, a bank
3BUIBHSAETHCSA BiJ BIAMOBIJANbHOCTI y pa3i HEHAJIEkKHOTO BHUPINIEHHS TaKUX IMHUTaHb
KriienTowm;

8.2. baHk He Hece BiAMOBINANbHOCTI 3a 3[1MCHEHHS MEpeKa3iB MO MIATIKHUM 1HCTPYKIISIM
y €NeKTPOHHINU popMi, OPOpMIICHHMHU (BUTOTOBJICHUMH ) TPETIMU 0COOAMU 3 3aCTOCYBAaHHSAM
ELII Knienrta, 3a BUHSATKOM BHIAAKy, Koiu KIli€HT y HOpMallbHI CTPOKHM Y BIANMOBIAHIN
dopmi cmoBictTuB bank npo odopMmieHHS (BHUTOTOBJICHHS) BIANOBIAHOI NIATINHOI
IHCTPYKIii TPeThOIO 0CO00I0.

CTATTS 9. CTPOK JIIi JOI'OBOPY TA IHIIII YMOBHU

9.1.11eit [loroBip ckyiajieHO Ha AOMOBHEHHs 10 JloroBopy 0aHKIBCHKOro paxyHKy Ne

BiJ (dorosip BP).

9.2. JloroBip Habupae YUHHOCT1 3 MOMEHTY Horo nignucands CTOpoHaMH Ta Jii€ 10 MOMEHTY
npunuHeHHs ynHHOCTI JloroBopy BP.

9.3.V pasi pozipBanus lorosopy BP, nanuii Jlorosip BBaxkaeTbcsi po3ipBaHUM 3 MOMEHTY
po3ipBanHus [Jorosopy bP, npu nboMy 101aTKOBO yrojaa npo po3ipBaHHS I[bOTO JOTOBOPY HE
YKJIaAa€ThCA.

9.4.lleit JloroBip Moxe OyTH poO3ipBaHO B OJHOCTOPOHHBOMY IMOPSAKY Yy BHIAJIKaXx
BU3HAa4Y€HUX UM J[0oroBOpOM.

9.5.CTopoHM moroauiy, U0 BCl 1HII BiAHOCHMHM Mik bankowm 1 Knientom, He oOyMoBieH1
UM JloroBopoMm, peryirorThCs LMISIXOM MignucanHs okpemux /loroBopiB a6o JlogaTkoBux
yroa 1o mnporo JloroBopy, a B pasl iX BIJCYTHOCTI B MOPSAKY, HNepeadaueHOMY YMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

9.6.loroBip ckjiaJeHUl y ABOX NPUMIPHUKAX, 110 MalOTh OJHAKOBY IOPUJAUYHY YUHHICTb,
0 OJHOMY /ISl KOKHOT 13 CTOpiH.

9.7. Koxna cropinka pgaHoro JloroBopy mifjsArae MiANUCAHHIO TOBHOBaXXHUMHU
npencraBHukamMu CTOpPiH Ta cKpineHHIo neyatkamu CTOpiH.

9.8.baHk Mae craTyc mJaTHUKA MOAATKY Ha NPUOYTOK MiANPUEMCTB Ha 3arajbHUX yMOBa.
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9.9 KnieHT Mae craTyc IUTaTHUKA MOJATKy Ha NPUOYTOK MiANpHEMCTB (a00 MIATHUKOM
€IMHOTO TOAATKy) Ha 3arajlbHUX yMOBax Ta € (a0o He €) muiatHukoM [lomaTky Ha jonmaHy
BapTicTh. KitieHT 3000B’s3y€Thesl MOBIAOMIIATH baHk mMpo 3MiHY CBOTO MOJATKOBOTO CTaTyCy
HPOTATOM JIECATH JHIB 3 JHS HACTaHHS TaKUX 3MiH.

9.10. lomatkoMm a0 maHoro JloroBopy (Ta ioro HeBia eMHOIO YacTuHOW) € [lomaTok No 1 —
AXT npuiioMy-niepeiadi IporpaMHoro 3adesnedeHHs cucremu «KimieHnt-banky.

CTATTA 10. PEKBI3UTHU TA IMIAIIMCHU CTOPIH

BAHK KJIIEHT

AT «MOTOP-BAHK» Micue3HaxomKEHHS:

01033, m. Kuig, Bys. Bonogumupceka, Oya. 79

bank@motor-bank.com.ua dakTHuHE MICLIE3HAXOKEHHS
M®O 313009,

xon 3a €JIPTIOY: 35345213 ATipeca JUIst TUCTYBAHHS:
[HaMBIyanbHHN TOJJATKOBUI HOMEP )

353452108308 5/?]\%[”3 noy:

ten. 0800 501 921
E-mail: https://motor-bank.ua

(miamuc) (Tmiamuc)
M.IL M.IL

Ooun npumipnux /lo2oeopy 006cy208y6anHA OAHKIBCbKO20 PAXYHKY 3 GUKOPUCHIAHHAM
npozpamuo-mexuiunozo komnaexcy « KJIEHT-BAHK»Ne / 6i0 ma Jlooamok
Ne 1 — Akm npuitomy-nepedaui npozpamnozo 3aoesneuennsn cucmemu «Knienm-banky ompumag:

( )
nionuc 1115



https://motor-bank.ua/

