AKHIOHEPHE TOBAPUCTBO «MOTOP-BAHK»
([\) Vkpaina, 01033, m. Kuis, Byn. Bonoaumupcska, 6ya. 79
MOTOP - BAHK" https://motor-bank.ua/

Tenedon: ans 13BiHKiIB B Ykpaini 0 800 501 921

st n3BiHKIB 3-3a KopaoHy +38 044 290 93 10

HOPAJAOK

3BEpHEHHS KIIIEHTIB

[ITaHOBHI KJII€HTH, HACTYITHUM MOBioMisieMo mpo nopsnaok podotn AT «MOTOP-BAHK»
(mami - bank) 3 po3risiay 3BepHEHb (ITPOMO3HIIii, 3ayBaKeHb, 3asB, CKapr) KII€HTIB (FOPUAUNYHUX Ta
¢iznyHmX 0Cib).

bank 3maiiicHIOE PO3IIIsSiA 3BEPHEHb KITIEHTIB BIAMOBIIHO 0 HOPM YHWHHOTO 3aKOHOJABCTBA
VYxpainu ta [lonoxxeHHs mpo opraxizaiito poooTH 31 3BepHeHHAMH KITieHTIB B AT « MOTOP-BAHK».

Bu Maete mpaBo ocobucTo a60 Yepe3 yNoBHOBAXKEHY Ha 1€ 1HIITY 0c00y moiaBaTu (HaICHIaTH)
1o banky 3BepHEHHS, 1110 CTOCYIOThCSA AisIIbHOCTI baHKy Ta/a0o iioro npamiBHUKIB. 3BEpHEHHS MOXE
OyTH ycHHUM a0o0 muChbMOBUM. [IuChMOBe 3BepHEHHSI MOKe OyTH MoJaHO (HaJICIIaHO) HACTYITHUM
[ISTXOM:

- €JIGKTPOHHOIO MOIITOIO Ha €JIEKTPOHHY ajpecy banky info@motor-bank.com.ua;

—  3a opmoto «3amaru nutanus/[lonaTi 3BepHEHH», sIKa po3MilleHa Ha BeOcaiiTi banky
3a mocwiaHHsAM https://motor-bank.ua/ask-a-question/3anoBHeHHsAM OyiaHka 3a (GopMoOIO 3TigHO 3
nonatkoM 1 go nporo Ilopsaaky;

- HAIpaBJICHHS JIUCTA 32 IOTIOMOT'0I0 CUCTEMHU AMCTAaHIIMHOTO 00cmyroByBaHHs «KiieHT-
bank»;

—  HampaBlIeHHA JIMCTa NOWTOI abo NoJaHHS HOro BIACHOPYY uepe3 IMpalliBHUKA
Binainenus banky, anpecyroun iioro AT «MOTOP-BAHK» 3a nactymHor0 agpecoro: 01033, m. Kuis,
ByJ. Bonogumupceka, 6ya. 79. [IuceMoOBi 3BepHEHHS KIII€HTIB TaKOX MPUUMAIOTHCS 3a aJpecaMy,
3a3HAYEHUMHU y J0AaTKy 2 110 1uporo Ilopsaky.

3amia 3a0e3nedeHHs OBHOTO Ta CBOEYACHOTO PO3IJISAY, 3BEPHEHHS Ma€ MICTUTH HACTYIIHY
000B’s3K0BY 1H(pOpMaIIito:

- Bame mnpi3Bume, iM's, mo OaThKOBI, MiCIle TPOXWBaHHS (HAWMEHYBaHHS, KOJ 3a
€JIPTIOY, micue peectpaiii IOpUAXNIHOI 0cO0M Ta/abo ajxpeca A JIUCTYBAaHHS — JUIsl FOPUAUYHOL
ocobn);

- KOHTAaKTHI1 AaHi (aapeca ajis JUCTyBaHHs, HOMEp TelaedoHy, eIeKTpoHa ajpeca TOIIO);

—  CyTh HOPYILIEHOTO MUTAHHS, 3ayBa)KCHHs, MPOIMO3HULIT, 3asiBU Y CKAPTH, IPOXaHHS YU
BHUMOTH;

— ocobucTuii miamuc* (MiANUC YIIOBHOBXKEHOT 0COOM - IS FOPUIUYHOI OCOOM) Ta JaTa
3BEpHEHHS.

VYcue 3BepHEHHS NoBiHoMsieTbes 3a Tenedornom 0 800 501 921 (GeskomToBHO MO YKpaiHi);
+38 044 290 93 10 (ans n3BIHKIB 13-3a KOPAOHY) A0 LIeHTpY KIIIEHTCHKOT MIATPUMKH, KU TIPAIIOe
1171071000BO, 32 KOHTAKTHUMH TenedoHamu BijauieHs 3riqHo Jomatky 2 mo uporo [lopsaky abo Ha
ocobucromy mpuiiomi, sikuii ipoBoauThes ['onoBoro [lpasminas banky 3a HacTymHUM rpadikom:
HepuIMi Ta TpeTiid ueTBep KoxkHoro Micss 3 15-00 xo 17-00.

[TonepenHiii 3anmuc Ha 0COOUCTHI IPUHOM 3IHCHIOETHCS HE MEHIIIE HiK 32 T’ SITh pOOOYHX JTHIB
no mHS mpuiiomy 3a Tenedornom 061-769-75-55 (3rimHO 3 BIAMOBITHUMHU TapudaMu Ha MOCITYTH
3B’SI3KY) 3 MoHe KA 1Mo 1’ aTHUIo 3 9:00 1o 16:00, 06ixuas nepepsa 3 13.00 mo 14.00.



BignmoBizno nmo cr. 20 3akony VYkpaimm «[Ipo 3BepHEHHS TpOMaIsSH» 3BEPHEHHS
pO3TIAJAIOTECSA 1 BHUPIMIYIOThCS baHkoM y TepMmiH He Oulbllieé OJHOTO MicCsAls BiI MHA iX
HAJXOJUKEHHS, a Ti, sIKI He TOTPeOyIOTh T0JaTKOBOTO BUBUYEHHS, - HEBIAKIAAHO, ajie He mi3Hime 15
JHIB BiJ JHA 1X OTpUMaHHS. Y pasi, SKIIO MOPYIICHI Y 3BEpHEHH] NMUTAaHHS BUPIMIUTH B MiCIUYHHUH
TEPMIH HEMOKJIMBO, KepiBHUK baHky a00 H0ro 3acTyImHUK BCTaHOBIIOIOTH HEOOXITHUN TEPMiH, ajie
Bchoro He Oinpmie 45 aHiB. Ilpu HasBHOCTI OOIPYHTOBAaHOI MUCHMOBOI BUMOTH KJIi€HTa, TEPMIH
HaJaHHS BIAMOBIII MOXe OYyTH CKOPOUCHHA.

3rizHo 3 IHCTpyKIi€l0 TpPO OpraHizaililo po3IJsSAy 3BEpHEHb TIPOMAJSH, IPOBEIACHHS
ocobucToro npuiiomy Ta 3abe3rnedeHHs AoCTyIy 10 myosaiyHoi iHdopmarii B HarionansHoMy 6aHKyY
VYkpaiuu, 3aTBeppkeHoi pimeHasM [Ipasninas HanionansHoro 6anky Ykpainu Bin 14.05.2020 Ne
332-pm, y pasi HeoOximHOCTI, Bu Maere mpaBo Ha 3BepHeHHs 10 HamionaasHOTO OaHKy YKpainu
I10/10 BUPIIEHHS MOPYIICHUX Yy 3BEPHEHHI MUTaHb, YKIIOYAIOYM BHUIIAJKH, SKI0 baHk He HanaB
BIJITIOBi/Ib HAa 3BEPHEHHS B YCTAHOBJICHHIA 3aKOHOJJABCTBOM Y KpaiHH TEPMiH JUIsl PO3TIISI Ty 3BE€PHECHb
abo otpumana BianoBias Bac He 3amoBonpHMIIA. [locunaHHS Ha po3all «3BEpHEHHS T'POMAISTHY
odimiitHoro [HTepHeT-nipeacTaBHuIrTBa HartionansHoro 6aHKy YKpainu, 1e po3mimieHo iHdopmaIltio
Ipo po3rJIsiz 3BepHEHb: https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

Takox moBimomisieMo, mo 3BepHeHHA M0 banky abo HarionampHOro Oanky Ykpainu He
no30aBisie Bac mpaBa Ha 3BepHEHHS 10 Cyy BIANOBIAHO 10 3aKOHOAABCTBA YKpaiHH 32 3aXUCTOM
CBOIX TPaB Ta IHTEPECIB.

YnoBHoBaxkeH1 oco0u baHky HecyTh BiNOBIIANbHICTS 3a:

- BiZIMOBY B IIPUUHSATTI Ta PO3TJIS/Al 3BEpPHEHHS;

—  TOPYUICHHS TepMiHY PO3IJIsay 3BEpHEHHS;

- 1HIIT TTOPYIIICHHS TIpaBa KJIl€HTA HA 3BEPHEHHSI 3T1IHO 13 3aKOHOJAABCTBOM Y KpaiHH.

[Momannsa (wancunanss) 3BepHeHHS 10 AT «MOTOP-BAHK», HartionansHoro 6aHky
Vkpaiam abo 70 cyay KI€HTOM —  (QI3MYHOK  O0CO00K0 YW  HOro  3aKOHHUM
MPEICTABHUKOM/yIIOBHOBAXXEHOIO 0CO00I0 mepenbayae ioro (i) 3rogy Ha 0oOpoOJeHHS,
BUKOPHUCTAHHS TEPCOHAIBHUX JIaHUX BIJIMOBIIHO A0 3aKOHY MPO TEPCOHAIBHI JaHl IIiJ dYac
OTIpaIfOBaHHS 3BEPHEHHS, a TAKOXK IX MOLIMPEHHS B pa3i MepecuiIaHHs 3a HAJICKHICTIO.

HonaTtku: Ha 2 apk. B 1 npum.

* 3aCTocyBaHH$I CJIICKTPOHHOT'O nizxrmcy npu Ha,HCI/IHaHHi CJICKTPOHHOI'O 3BEPHCHHSA HEC BUMAra€TbhbCA.



Jonmatok 1

1o [Topsinky 3BepHEHHS KITIEHTIB

A

MpUEATHHUM KRisHTaM  OnA Gizdecy  Mpo 6aHk  KodTaktw  THwe v Q (@ -y
IHT2pHET BaHKiHr
Balli paHi
Bale npizenLLe Im'A
Mo Barekoei*
Baw TenedoH Baw e-mail

MicLe npo#rEaHHA®

TeKCT NoBiLoMAEHHR | CyTh ZBEEPHEHHA

* ZANOEHKETECA NP GPOPMIBHHI BEEPHEHHA (NPONCSALI, CHAPT W, S2ABN TOLWD)

SA0ATIA NUTaH




Honartok 2

1o [Topsiaky 3BepHEHHS KITIEHTIB

INEPEJIIK
aZpec BIAIIIICHD JUIS TIOJIAHHS 3BEPHEHB
Ha3zBa Bigginenns Anpeca BigaijieHHs KonTakTHni
HoMep Tesedony
BiaaiIeHHA

Bigninenns "3P/1" 69068, 3anopizbka 00J1aCTh, M. +380617205412
AT "MOTOP-BAHK" 3anopixxs, mpocit. MoTopoOy1iBHHKIB,

54-6
Bingnginenns "Co6opue" 69063, 3amopizbka 00J1aCTh, M. +380617644503
AT "MOTOP-BAHK" 3anmopixoks, mpocn. CobopHuit, 68/ By.

JlHinpoBceka, 24
Bonouncbke BiIIiIEHHS 31200, XMeabpHULIBKA 00JIaCTh, M. +380384541555
AT "MOTOP-BAHK" Bomouncek, Byn. Cumona Ilermopu, 11-a
JIHIIpOBCHKE BiATIICHHS 49000, [JaimporneTpoBcbka 00J1acTh, M. + 380567209054
AT "MOTOP-BAHK" Huinpo, Byn. [1aBna Hipiabepra, 10
KponuBauIbKe BiAIITICHHS 25006, KipoBorpaacbka 001acTh, M. +380522320532
AT "MOTOP-BAHK" Kponusaunekuit, Bynuis HabepexHa,

Ooyn. Ne 9
MukoaaiBChbKe BIIIIJICHHS 54001, MuxkomaiBcbka 0071aCTh, M. +380512373116
AT "MOTOP-BAHK" Muxkounais, ByJ. Aamipanbcbka, 31 6/3
Binninenns «KuiBcbka 01033, m. Kuis, Bys. Bonoagumupceka, +380442900184

perioHanbpHa qupekuis» AT
"MOTOP-BAHK"

OyauHOK 79
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