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Baniora kapTpaxyHKY — I'pH.
Crpok aii kapTku: 1 pik
Tun kaprku: Visa Electron

Buau onepauiii Ta mocayr

CTpOK Ta MOPHAOK CILIATH

Po3mip komicii B
L PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHS IVIATIZKHUX KAPTOK
1. BigxpuTTS KapTKOBOTO PaxyHKY Bxi1ro4eHo 10 BapTOCTi MPOIYKTY
2. OdopmiteHHs Ta BUIa4a IIaTHKHOI KapTKy, Bxi1roueHo 10 BapTOCTi MPOIYKTY
3. OdopmiteHHs Ta BUada J0JaTKOBOT KapTKH B neHs HamaHHS mociryru/oruiata
(0IHOPa30BO, 32 KOJKHY KapTy): 10 rpn. Be3sII/IB | g roriBkoBiii dopmi uepes kacy
Banky abo morosipHe cHHcaHHSA 3
KP
4. OdopmieHHss Ta  Bupada  JOJAaTKOBOI  KapTKH
(omHOpPa30BO, 3a KOXHY KapTy) y pasi OJIHOYACHOrO BKITIOUCHO 10 BAPTOCT] MPOYKTY
odopMIE€HHS ~ JEMO3WTHOrO  BKIAAy  «AKTHBHHI
HICHCIOHEP»:
5. 3aMiHa OCHOBHOI/IOATKOBOI IIATKHOI KapTKH (Tifg
yac TepMiHy Iii KapTKH y pa3i ii MOIIKOIKEHHS, MiCIsI BxutioueHo 10 BapTOCTi IPOOYKTY
3aBepLICHHS TEPMiHY Jii, 3a iHII[IaTUBOIO OaHKY)
6. 3aMiHa OCHOBHOI/JI0O/IAaTKOBOI ILIATiXHOI KapTku ( 3a Bes
iHiriatuBoto Jlepkarens mia 4ac TEPMiHY Iil KapTKH Y 20 rpH. TI/B
pasi i BrpatH, 3MiHH npi3BUINa) B JeHb HaJaHHS TTOCITYTH/oTIiaTa
7. 3MiHa IepcoHanbHOro  ineHtHdikaniiiHOro Homepa bes B TOTiBKOBiil opMmi uepes Kacy
(mami - IIIH-xom) B OankomaTax banky/OaHKiB- 15 rpH. naB Banky a60 JOTrOBIpHE CIIHCAHHS 3
mapTHEpiB KP
8. 3wmina [1IH-koxy 6e3 3aMiHM IIATIKHOT KApTKH Bes
9. BrecenHs mnaTixHO{ KapTKH A0 CTON-CITUCKY IUIATIKHUX KapTOK, 32 SIKUMH 3a00pOHEHO MPOBEACHHS ONepalii (3riAH0 MICEMOBOI
3asBu Jlepxarens):
9.1 | ;mOKaNBbHHIl CTON-TIHCT 10 rpH. be3 IIJIB | B nenp HagaHHA IOCITyTrW/omiara
9.2 MIKHAPOIHUH CTOTI-JIACT B TOTIBKOBi (opmi depe3 Kacy
exs. 40 gor. CIIA® Banky abo norosipHe cIECaHHS 3
KP
10. | BHecenHs IUIaTDKHOI KapTKH O  CTOMN-CIHCKY
IUIATDKHUX KapToK, 3a SIKUMH 3a00pOHEHO NPOBEICHHS BxiroueHo 10 BapTOCTi MPOIYKTY
orepauiii (3a iHiniaTuBoto baHky):
11. Po3paxyHkoBi onepauii, 110 NIPOBOASATECS 3 BUKOPHUCTAHHAM ILIATI)KHUX KapTOK:
11.1 | Ilepexa3 KomTiB 3 KapTKOBOTO paxyHKy Ha iHIIMI 0,5% min. 10,00 rpm. B nenb HajaHHA TOCTyTH/OMIIaTa
paxyHok no3a cuctemoro [IAT «MOTOP-BAHKY; (+ monatkosi Komicii Bes [IB B TOTIBKOBiH (hopMi depe3 Kkacy
iHO3eMHUX GaHKiB, OaHKiB- Banky abo moroBipHe crimcaHHS 3
KOPECTIOH/ICHTIB) KP
11.2 | Ilepeka3 KOWTIB 3 KapTKOBOTO paxyHKy Ha IHIIHK BKITIOUEHO 10 BAPTOCT] MPOYKTY
paxyHok B cuctemi [TAT , MOTOP-BAHK”
113 [ Tiwrs s > sapsesors, bty 2 S0t | i o Horomne e + €2
’ Bamoti KP be3 [1/IB | nenp crimcanus komTiB 3 KP
KapTpaxyHKy
11.4 | 3apaxyBaHHS KOUITIiB Ha KapTPaXyHOK Yy O€3rOTiBKOBIl
dopmi, kpiM TeHCii, COI[iaNbHOI JOMOMOTH Ta He nepenbaueno
COIiAJIbHUX BUILIAT
11.5 | Kowmicis 3a TPOBE/ICHHS PO3paxyHKIB MO HEaKTHBHUX 50 rpi. Bes TI/IB [omicsuHe TOTOBIpHE CIIUCAHHS
paxyHKax KJIEHTIB 3 KP
12. | HagaHHs BUIIHCOK 3 KAPTPAXYHKIB Ta 10JaTKiB 10 HUX:
12.1 | ma mamepoBoMy Hocii y OaHkomaTtax banka (MiHi- 5
BHITUCKA) PH-
12.2 | na namepoBoMy HOCii Ta/abo B €JIEKTPOHHOMY BHIJISII 1ron
yepe3 POS-tepminanu y kaci banky PH.
12.3 | Ha manepoBoMy Hocii y B 6ankomarax banky/6aHKiB — 1 ron
napTHepiB 0e3 3aicHeHHs (hiHaHCOBOT oneparrii PH- HoroBipre cmucanHs 3 KPP
12.4 | Ha mamepoBOMYy HOCII Ta B €IIEKTPOHHOMY BHIJIAII B be3 I1/IB | Jepxarens B JeHb HaJaHHA
O6aHKOMaTax iHMMX OaHKIB Ha Tepurtopii Ykpainu (B 5 TTOCITYTH
1.4. B Oankomarax AKB «Ykpcoubank», [TIAT «BTbH TPH.
BAHK»)
12.5 | B enexktpoHHOMY BUIIiAl y OankoMarax banky ITAT
«bAHK KPEJUT AHEITP», AKB «Innyctpianbanky, 1 rpH.

ITAT «Kpemobank»




126 | y BUTIIAIL TEKCTOBHUX MOBIIOMIICHD uepes [omicsiaHe TOTOBIpHE CITUCAHHS
cuctemy GSM-6aHKiHT He mi3Himre 10 yucna HacTyIHOTO
Micsils Ta B JICHb HAJIaHHS
10 rpH. JepxaTeneM 3asBH PO
3akpuTTs nocnyru GSM-6aHKiHT
3a IIOTOYHHUI MicsIb
KOPHUCTYBaHHS

12.7 | na mamepoBoMy HocCii 3a MuCEMOBUM 3anutoM KiieHra 3a OJIUH eK3eMIUIIP B ICHb
(3aBipeHOi MmiNHCaMHd YHOBHOBaXCHUX OCIO Ta 50 rpH. HaJIaHHS MOCIIYTH, B TOTiBKOBIi
neyaTkoro baHky) ¢dopmi gepes kacy Banky

13. KacoBe 06CJIyroByBaHHI":

13.1 | IlpuiimMaHHS TOTIBKH BiJ KJII€HTIB JUIS 3apaxyBaHHS Ha He nepenbateno
KP

13.2 | Bugava roTiBkM y IyHKTax BHAadi rotiBku banky ta | Brxumoueno no Baprocti | be3 IIJIB | B nens HamanHs mociryru/ormiara
yepe3 OaHkomaTH baHKiB-IapTHEPIB HIPOAYKTY B TOTIBKOBIH (hopMi uepe3 kacy

13.3 | Bugaya roriBku y Kkaci baHky 0e3 BHKOPHUCTaHHS Banky abo norosipHe CIIECaHHS 3
TUIATXKHOI KapTKU (KpiM BUIati TOTIBKH y Kaci BaHK}{ 0,5% min 20 rp. KP
6e3 BHUKOpDHCTaHHA IIaTDKHOI KapTku y  pasi
orpumanHs Bix KitieHra 3as8u Ha 3akputts KP)

13.4 | Bugaua roTiBkH y Kacax 0aHKiB-mapTHepiB 1%+5 rpH.

13.5 | Bugaya TOTiBKM y IyHKTax BHAadi TOTIBKHM IHIINX 15%+5 1o
0aHKIB Ha TepuTOpii YKpaiHu ' PH.

13.6 Byma_qa TOTIBKH Y TIYHKTAX BHAAWi TOTIBKH iHIIMX 1.5% + exe.3 o, CLIAL
0aHKIB 3a TepUTOpi€r0 YKpaiHu

14. | Po3myk (3anMT), yTOUHEHHS, IOBEPHEHHS, aHYIIOBAHHS, 3MiHAa YMOB, MiITBepP/:KeHHS NPOBeICHUX IepeKasiB 3
BHKOPHCTAHHAM IVIATIKHUX KAPTOK, SIKIIO B Pe3yJbTaTi BCTAHOBJIEHA BIACYTHICTh MiCTAB /1JIsl NOBEPHEHHS KOLITIB:

14.1 - TpoBeleHuX B Mepexi baHkiB- mapTHepiB 10 rpH. JHorogipre criucanus 3 KP

14.2 - TIPOBEAEHHX B Mepexi iHmuX baHkiB 80 rpu Be3 I1IB | (cmcyeTbes micis MPOBEACHHS

) po3ciiyBaHHs)

15. | HaganHS HEeCaHKLIOHOBAHOTO OBepApadTy (Bix CyMu Bbe3 I[1IB | HapaxoByeTbcst i3 THS

3a00pProBaHOCTI, BIZICOTKIB PIUHHX) 36 % BUHUKHEHHS
oBepapadTy/noroipHe
cnucanns 3 KP [lepxatens

16. YcraHoB/eHHs, MiIKJII0YeHHs, BiIK/JIIOYEHHS N0/Bill cHCTeM Ta BHKOHAHHA omepauiii 3 mepeka3y KOIWITIB 3a J0IOMOIOI0
cucTeM aucranuiinoro oocayropyBanis KP (iCardBanking):

16.1 | IligxmroueHHs o CHCTEMH JUCTaHIITHOTO 10 rpH. Bes B nenp HamaHHS mOcTyru/omiara
o6enyroysannst KP (iCardBanking - oGciyroByBanHst I1/]1B B TOTIBKOBill (opmi uepe3 Kacy
KapTKH Ta HAJAHHS BUIIMCOK 3 KapTKOBOTO PaxyHKY Banky abo noroBipHe CIIHCaHHS 3
yepes IHTEepHET) KP

16.2 | lllomicsauyHa maTa 3a BUKOHAHHS OIeEpailiii 3 mepekasy 15 rpH. bes [I{oMicsiuHE TOTOBIpHE CITUCAHHS
KOLITIB 33 JIOIOMOIOK) CHCTEM  JMCTaHLIMHOIO I11B He mi3Hime 10 Jyrcna HaCTYIMHOTO
o6cnyrosyBannst KP (iCardBanking — o6ciyroByBanms MiCsIIst Ta B JEHb HaJaHHs
KapTKH Ta HAJAHHS BUIHCOK 3 KapTKOBOTO PaxyHKY JHepxarenem 3asBU po
uepes [HTepHeT) 3aKpUTTS MOCITYTH

(iCardBanking) 3a moTou4HwMii
MicsII[b KOPUCTYBAaHHS
I1. IMPOBEJJEHHS PO3PAXYHKIB 3 HAPAXYBAHHS BIJICOTKIB HA 3AJIMIIOK KOIITIB HA KAPTPAXYHKY
1. | IIpoBeneHHs po3paxyHKiB 3 HapaXyBaHHS Ta HapaxoByeTbcst Ta CIUIauy€eThCS
3apaxyBaHHs Ha KP BincoTkiB 3a komtamu Ha 10.5% be3 BIANOBIAHO 10 yMOB JloroBopy
KapTKOBOMY PaxyHKY (BiZICOTKIB pi4HHUX): ! I1/1B nuIsiXoM 3apaxyBaHHs Ha KP
Hepxarens
Mpumirku:

* - napaui Tapudu cTaryroThes y rpuBnsx 1o kypcy HBY Ha nary CTArHEHHs, LUISIXOM CIIMCAHHS 3 KapTPaxXyHKY, CTATHeHa BaHKOM IUlaTa He minsrae MoBEPHEHHIO;

2
3

- 0e3 BpaxyBaHHs KOMiciil iHIIMX GaHKiB;
- IUIaTa CTATYETBCS B MEPUINiA poOOUHii JeHb KOXKHOIO MICSII 3 MACHBHOTO 3aJIHIIKY KOIITiB. [l1ata CTAryeThes, MOYMHAIOUN 3 MICSLIS, HACTYITHOTO 32 MICSLEM, B SKOMY

paxyHOK OyJ0 BU3HAYEHO, SIK HEAKTUBHHU. Y BHMAJKY, SKIIO PO3MIp 3aJIMIIKY HA MOTOYHOMY PaXxyHKY MEHIIE HDK po3Mip Tapudy, HOMicCsSYHA IuiaTta 3a HEaKTHBHHN
PaxXyHOK BCTaHOBIIFOETHCS y PO3MIpi 3aJIMINKy KOIITIB HA PaxyHKy. 3 MOTOYHMX PAaxXyHKIB B iHO3EMHiil BaIOTi KOMicCis CTATY€ThCS y BaTIOTi PaXyHKY JUISL T10JANbIIOTO
npoaaxy Ha MBPY Ta 3apaxyBaHHs Ha paxyHOK J0X0/(iB OaHKy B HalliOHAJIbHIN BAJIOTI.
HeakTuBHUIT paxyHOK — Ile PaXyHOK, 33 ASKMM IpoTsiroM 180 KajeHIapHUX JIHIB BIACHUKOM PaXyHKY He OyJio BHKOHAHO 5K0JIHOT IIpHOyTKOBOiI a60 BH1aTKOBOT onepartii (B
T.4. 32 JOMOMOT'OI0 TTATDHKHOT KapTKK), 38 BUHATKOM OIepalliif HapaxyBaHHS BiZICOTKIB i CIIUCAHHS KOMICIfHUX BUHATOPOJ.




